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ZuvTopoypa@ieg

EAA ‘Epeuva AvBpwriivou Auvapikou

EE ‘Epeuva Emiyelprioswy

rEMH Feviko Epmopikd Mntpwo

EIEAA EBviko Ivotitouto Epyaoiag kat AvBpwriivou Auvapikou

EAITAT EAANVIKA ZTtaTioTtiky Apxn

MEAE Movdda Epeuvwv Ayopdg kat Emxelpnpotikdtntag
(mrpwnv Movadacg Epsuvwv Ayopag kat Kowvrc Nvwung)

MO Méoocg Opog

NMMNAE Mepldpepelakdg Mnyaviopog MNapakoAouBnong tng Ayopag Epyaciag

IMEEP JTaBuIkdg Méoog Eloodnuatog Epyalopévwv

IMTE Ytabuikoc Méoocg Tlipou Emixelprioswv

CATI Computer Aided Telephone Interviewing

EUROSTAT European Union Statistical Office

ISIC International Standard Industrial Classification of All Economic Activities

NACE Statistical Classification of Economic Activities in the European
Community

NPS Net Promoter Score

Evyxaplotieg

H Ouada Epyou tou Mepidepelakol Mnxaviopou MapakoAouBnong tng Ayopdg

Epyaoiog otnv Kpntn ekdppdalel T BepUéC gUXOPLOTIEG TNG TIPOG TOV KO 2TAUpPO

FraBpoyAou, Npoiotapevo tng AleuBuvong EvepynTikwv MoATikwy Kot AteBvwv AKTUwv

Tou EBvikou Ivotitoutou Epyaocioag kat AvBpwrivou AuvaplkoU, yla TNV TOAUTLUN

ouvSpour TOU OTNV MOPOXA TWV OTATIOTIKWY SeSOUEVWV.
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Zuvoym (Executive Summary)

H mapovoa EkBeon ouviotda to Mapadotéo M.2.4 tou Epyou «Mepidepelakdg
Mnyxaviopog MapakoAouBnong tng Ayopag Epyaciag (MMMAE)» ywa tnv Kpntn kot
QITOTUTIWVEL TA HEYEDN TNG ayopag epyaciag otnv Kpntn ywa to 2020.

Ztnv EkBeon yivetal oluvOeon TwWV OMOTEAEOUATWY TWV TPWTOYEVWV TIOCOTLKWV
epeuvwyv oto avBpwrivo duvaulkd (Epeuva AvBpwrivou Auvapikol - EAA) kot OTIG
eruxelpnoets (Epeuva Emiyelprioswv — EE).

Ta anoteAéopata Twv MOCOTIKWY £pguvwy Tou MMNMNAE akoAouBoulv tn pebodoioyia
LETPNOEWV TWV TPONYOU LEVWYV TIAPASOTEWV HEOW TNG ULOBETNONG 5 BaoIKwV SEIKTWV
nmapakoAouBbnong. XItnv mapouvoa €kBeon €xelL mpootebel évag véog Selktng mou
QITOTUTIWVEL TLG ETIUTTWOELS TNG Ttavdnuiag otnv ayopd epyaciag tng Kpntng.

Evw n ewkdéva tng ayopdg epyoaociag tng Kpntng ta teAeutaia xpovia (2017-2019)
eudavile oplakeg BeAtiwoelg, to 2020 n katdotaon daivetal va PeTaBAAeTaL EvTova
AOYW TWV ETUMTWOEWV TG tavénuiag tov COVID-19.

InUavTik SuoUeVAG aAAayn ylo TO EPYOTLKO SUVAMLKO amoTeAel TO yeyovog OTL
KataypadeTal Lo VEQ EPYAOCLAKN) KATAOTOON, €KEIVN TNG MPOOWPELVAC OVOOTOANG
epyaociog Aoyw mavédnuiog, emtteivoviag v eVAAWTOTNTA OTNV omola sixe meplEABEeL
AOYW TNG OLKOVOULKNG Kpilong. Zxedov oL piool epyalopevol otnv Kpntn diEkopav tnv
Epyacio Toug KATd TNV MPWTN £POpUOYN METPWY QAVTLUETWTILONG TG avdnuiag, evw
MapAAANAa HEYAAO HEPOG TOU €PYATLKOU SuvaplkoU uttootnpilel 0tL n B€on Tou wg
TPOG TNV avalntnon epyaciag i tTnv dlatrpnon Tng untdpxouoag B€ong tou €xeL TANyEL
avemnavopbwra.

MapdAAnAa, oL €mIXEPNOELS TNG KpATNg, otnv TAELOVOTNTA TOUG HLKPOUECALEG,
OTOULKEG/ TIPOOWTILKEG KOl OLKOYEVELAKEG N OLKOYEVELAKNG AOYLKNG, XaunAoL tlipou,
aneuBuvopeveg otov Tomikd MANBuouo, ¢aivetal va mAntrovtal opodpd AOyw Twv
TIEPLOPLOTIKWY HETPWV Yl TNV QAVILLETWTILON TNG MAvONUiag. 2To HEYAAUTEPO PEPOC
TOUG BpEBNKaAV OVTIUETWITES LE LELWOELG OTO WPAPLO AELToUpyiag Toug Kal peiwaon tou
Tl{ipou TOUC Ot oxéon pe to 2019. Q¢ amodppola, oL VEEG BEoeLg epyaoiag oto vnol
HELWvoVTaL Katd 2/3 o oxéon pe to 2019.

O kKAGS0¢ TOU TOUPLOHOU KL TNE E0TLOONG, KLVNTPLOC SUVAN TOU vNoLoU Ta XpOVLa TNG
XPNUOATOTLOTWTIKAC Kpiong, paivetal va MANTTETAL TEPLOCOTEPO amod KABe AdAAo kKAddo.
H mAelovotnta twv epyalopévwyv tou KAAdou mepliABe o€ KATAoTAON OVOOTOAAG
EpYQoiog eVvw yla mavw ano 95% Twv EMXEIPHOEWV TTOU SpAOTNPLOTIOLOUVTAL OTOV EV
Aoyw kAado pewwbnke o tlipog.
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Ta pétpa mou AnédOnkav oTto cUVOAO TOUG yLa TNV AVAXAITNON TWV EMUTTWOEWVY TNG
navénuiag ¢aivetal va cuykpatolv To epyatiko Suvaplkd Tng KpRtng o€ ULo opLloKa
HMELWHEVN OLKOVOULKN KoTtaotaon, ouwg 8ev daivetal va loxVel to (6o yla TIG
enxelpnoets. OL autoamaoyoAoUEVOL KOl LOLOKTATEG TWV UIKPOUECALWY ETIXELPOEWV
nmAntrovtat odpodpa.

H katdption, mapd TNV onuooia tTng wg EVEPYNTLKN TIOALTIKA amaoxOAnong, UETA To
2020 bev pmopel va amoteA€oel amd povn T mavakela yla dtacdpaiion tng B€ong twv
epyalopévwy N yla tnv e€eVpeon epyaciog o avepyous. AUTO TTOU TIPOKUTITEL OO TNV
napovoa €peuva elval OTL oL EpyalOEVOL KaL OL ETUXELPNOELG EMBUMOUV TNV aAlayn
napadelyparog (paradigm shift) wg mpog TNV MOpeXOUEVN KATAPTION KAl HLa
TPOCEyylon TG empudpPwong kat avantuén véwv deflotitwv (reskilling).

MNapakdtw cuvoilovtol Ta BACIKA CUUMEPACUATA TTOU TIPOKUTITOUV Ao TNV AVAAUON
TWV TIOOOTIKWV €peuvwyv Tou 2020 yiwa kaBe €va oamd Ttoug Oeikteg ToOU
napakoAouBolvrat:

e Asgiktng AMOooXoANOLUOTNTOC KAl avepYLag

o Kotaypadetal plo véa gpyactakn Kataotaon AOyw tng moavdnuiag, n
omola yapoktnpiletal amdé TNV avooTOAn TNG e£pyaciag KoL tnv
ETUOOUATIKOU XOPOKT PO KPATLK EVIOXUON.

o H avaotoAn gpyaciog MAATIEL KUplwG TOUG EpyalOEVOUG OTNV €0TiooN
KOl TOV TOUPLOPO. Emiong MAATIEL EUAAWTEG OUASEG OTWG OL VEOL, Ol
aAAoSarmol Kol oL YUVOIKEC.

o H avepyla emavakdumtel dnuloupywviag éva peyaAo aplOpd vewv
avépywv Aoyw mavdnuiag. MNa mpwtn ¢dopd oL Avepyol Tou TeAeuTaiou
Swdekapnvou EEMePVoOUV TOUG LAKPOXPOVLA AVEPYOUG.

e Aelktng emuméSoOU €L00ONUATWY KOl OLKOVOULKNAG KOTAOTOONG €PYATLKOU
Suvaptkou

o Kataypadetatr BeAtiwon tNg OLKOVOULIKAG KATAOTAONG TOU €PYATIKOU
SuvaptkoU ylo T EL00SMUATA TTIOU ATIEKTNOAV TNV PONYOUEVH XPOoVLd
(2019). Kata to xpovo tng épeuvag (lovviog 2020) Sev eixe yivel akoun
oaLodnTA KAmoLla onUavtiki aAAayr ota elcodnuota.

o To mocootd ekeivwv ou SnAwvouv otL dev pmopouv va avieneéEABouy

kataypadetat oplakd avénpévo kat cuvexilel va eivat uPpnAo (24%).
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e Asiktng autoamooxoAnonG/oKOYEVELAKNG ETILXELPNONG

o To MOOOOTO TWV OLKOYEVELOKWY ETILXELPOEWV TTAPOUOLAlEL oTaBePOTNTA
O€ OXE0N HE T IPONYOUUEVA XPOVLAL.

o0 AVTIBETWG, TO TOOOOTO TWV ETUXELPHOEWV UE EVOV I} TIEPLOCOTEPOUG
epyalopévoug mapouotalel avénon Kal Tautoxpova mapatnpeitot Wbiou
HeEYEBOUC pElwWON TOU TOCOOTOU TWV TPOOCWTIKWY / QTOUKWV
ETUXEPOEWY. Agdopévng Kal tg avénong tng avepyiag to 2020 n
avénon Twv EMIXEPAOEWV HE €vav I TIEPLOCOTEPOUC EPYOLOUEVOUG
uropet va onupatodotel tnv eudavion pLag TAoONG UETOTPOMNAG TWV
autoanacXoAoUeVwWY o€ UTIKAANRAOUC.

o g 0,TLOdOPA TNV ETUXELPNUATIKOTNTA KaTaypddovTal Ldlaitepa xapunAd
TIOOOOTA OE VEAPOTEPEG NALKLEG.

e A&g(KTNC OLKOVOULKN G KATAOTOONG TWV ETULXELPHOEWV

o MNoapatnpeital KAUPN TNG OLKOVOULKAG KATAOTAONG TWV ETLXELPHOEWV
AOYW TNG UELWONG TOU TTOOOOTOU TWV ETXELPHOEWV TIOU UIMOPOUV va
emBuwoouv xwpi¢ va mapayouv kEPSOG Ue avtioTolxn avénon autwv
mou emPBwwvouv oplakd Kot aduvatouv va aviane¢EABouv  OTIG
OLKOVOMLKEG TOUG UTIOXPEWOELS. Ol  ETUXELPNOEL HE  OLKOVOULKA
npoBARuata ¢tavouv to 33%.

e Atgiktng {Atnong kaL mpoodopdg mPooovIwy Kal Se€loTATwy

o H emkowwvia otg €veg yAwooeg, n  Yndlokn Kavotnta, n
TIPWTOBOUALO OTNV EMLXELPNUATIKOTNTA KoL N Slaxeiplon Kploswv Kat
ouykpoUoewv €akoAouBolv va eival oL TOUELG TToOU Tapatnpeital n
peyaAutepn avaykn BeAtiwong.

o O véeg Béoclc epyaoiac eival mepimov 60% UEWWUEVEC OE OXEON LE TO
2019, ebopévng Kal TG avaoToANng AslToupylag MOAAWY ETXELPHOEWV
AOyWw TWV HETPWV avTLUETWTIIONG TG mavdnuiag. Xuveyilouv, &g, va

elval kuplwg B€oelg xapunAwv mpoooviwy.
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o Asiktng enibpaong TwV MPOYPOUUATWY KATAPTLONG OTNV AmacX0Anong

o MNapoélo mou Sladaivetal Pl oplakn avénon Twv ETUXELPHOEWY TIOU
Kataptilouv TO TMPOOWTIKO TOUCG, N OUVeXWIOUEVN KATAPTION TwvV
epyolopévwy bev Bewpeital Apeon avaykn yla TIG TIEPLOCOTEPEG
ETUXELPNOELS TNG KpATNG.

o H amoyn Twv avépywv yla To KATd mOcOo To UPLOTAUEVA TIPOYPALUAT
KATAPTIONG Mmopouv va  Ponbnoouv otnv efelpeon epyaociag
Kataypadetal Evtova apvnTK.

o Ou gpyalopevol ouvexilouv va Bewpolv OTL N CUUUETOXH TOUC OF
TpoypAappata  Katdaptiong O&ev oxupomolel T B€on TOUC OTNV
eTXelpnon.

o H un enapkng mAnpodopnon KataypddpeTal wg LWLATEPA ONUOVTLKOG
AOyoC un ulomoinong MPOoyPAUUATWY KOTAPTLONG Ao TIG ETULXEIPNAOELC,
EVW UTIOXWPEL N EMIKANON TOU KOOTOUG TNE KOTAPTLONG OE OXEON LE T
T(PONYOUHEVA XPOVLAL.

e Asgiktng enidpaong tng navdnuiog COVID 19
o Ta mMpwTta METPA QAVILLETWIILONG TNG Tavénuiag avaykaoov PeYAAo
HUEPOC TOU gpyatikol Suvaptkol va StakoPel Tnv epyaocia tou. H opdada
niou daivetal va MARTIETOL TEPLOCOTEPO Elval OL AUTOATIACYXOAOU LEVOUG
Kal emXelpnpatieg, pe 70% auTtwv va HELWVEL TO wpaplo Asttoupyiag
ToUG Kot 90% va dnAwvouv pelwon tou Tipou Tou.

o MNapatnpeitat avénon ¢ svalwtotntag (emdeivwon Kataotaonc-
SuokolAia evpeong epyaciag) Tou epyatikol SUVOLLKOU, TTAPOAO TIOU
OLKOVOLKNA Katdotaon Tou ¢aivetal apetdBAntn oe oxéon Ue to 2019.

o Meydlo pépog tou epyatikol Suvaplkou cuvexilel va Bpioketal oe
KaBEOoTWG AVAOTOANG EPYOOLOC, YEYOVOG TIOU ETUTEIVEL TNV EVAAWTOTNTA
TOU KOLL TNV ETOGAAELQ OTNV AyOPA EPYACLOG.

o Metd tnv dpon TwV MPWTWV TEPLOPLOTIKWY HETPWV AVILLETWTILONG TNG
niavdnuiag, 70% twv enixelpiocwv tng KpAtng LAouv yia mpoBAnatiki
OLKOVOWLKA Kataotoon.

o Zuykpatnpéva alolodofo epdaviletal LEYANO PEPOC TWV ETIXELPHOEWV
OTL OL EMUMTWOELG TNG TavdNUiag otnv Aettoupyia Toug Kal YEVIKOTEPQ

otnv owkovopia tng Kpntng dev Ba dlapkécouv mavw amnod Suo xpovia.
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1. Elocaywyn

O Nepldpepelakds Mnxaviopog MapakoAouBnong tng Ayopdg Epyaciag otoxeUeL otnv
OUYKPOTNON €VOG MOVLHOU HnXoviopoU amo tn Movada Epeuvwv Ayopdg kat Kowng
N'vwung oto Mavemotiuio KpAtng yla tnv Mepudépeta Kpntng yia t Stdyvwon kalt
TIapaKoAoUOnon TN KaTaotaong To00 Twy Mpaypatwy (state of play) kat twv tTdoewv
oTNV ayopad epyaciag, 600 KAl TWV OVAYKWV TNG ayopdg epyaciog o de€LoTnTeEC Ka
enayyélpata oe emninedo Mepidpépelag Kpntng ya tnv nepiodo 2016-2021.

Ykomog tou Mepidpepetakol MnxaviopoU MapakohouBnong tng Ayopag Epyaciag sival
VO OUVTEAECEL O€ Ml €PELVNTIKA eSpalwpévn TpoTaAcn avamtuéng &vog
OAOKANPWHEVOU TIPOYPAULOTOC OTOXEUUEVNC Kataptiong (re-skilling) Tou avBpwmivou
SuvapikoU. Eva tétolo mpoypappa dtapopdwvetat Bactllopevo oto podiA deflotitwy,
TLG SUVATOTNTEC KL TLG OVAYKEC TOU avOpwrivou Suvaplkol avad TaflVoULKA Katnyopla
(skills supply), oAAG KoL OTIC QVAYKEG TWV ETUIXELPHOEWV avVA KAASO OLKOVOULKNG
Spaotnplotntag (skills demand).

To Nakéto Epyaciag 2.4, 6mwg kot 0An n Apacn 2 tou Epyou, €XeL oAV OTOXO TOV KAT
€T0C EVIOMIOMO TUBaVWV HETABOAWV OTIC OUVONKEG TNG OYOopAG e€pyaciag, otnv
avatpododOTnon TwV EUPNUATWVY KOL TN OUYKPLTIKA avdaluon. Tlivetat &nAadn
OUYKPLTLKA avaAuon Twv VEwv §e8ouEVwy Tou KABE £TOUC e EKEIVA TWV TTPONYOUUEVWY
ETWV KABwWC Kal TNG apXLKAG METPNONG tou 2016 wOTE va EVIOMIOTOUV TIOAVEG
HeTABOAEG, oL omoleg amoteAolv tn Bdon ya TNV avatpododotnon Tou MPoyPAUUATOS
reskilling-katdptiong tng Nepudpépetag Kpning (Apaon 3).

To Napadotéo 2.4 anotelel To anotéAeopa tou Makétou Epyaoiag 2.4 mou adopolos
OTNV AMOTUTIWON TWV OMOTEAECUATWY TWV SU0 MPWTOYEVWV TTIOCOTIKWY EPEUVWV TOU
MNepidepelakol Mnyaviopol MapakoAouBnong tng Ayopdg Epyaciag (MMMAE) otnv
Nepldépeta KpAtng yia to €tog 2020. OL TOCOTIKEG EpeuVeC Tou MNapadotéou 2.4, OTwG
KoL oTa ponyoU Leva mapadoTéa, £X0UV TOUC €€ ¢ TAYLOUC OTOXOUG:

e Extevi¢ kataypadn TNG YEVLKNG ELKOVAC TWV EPYOIOMEVWY KAL TWV OVEPYWV.

e AmotUTwon TwV ouvOnkwvV TG e€aptnuévng epyaciag.

e Kataypadn tng YVWHNG TOU €PYATLKOU SUVAULKOU YL TO POAO TNG KATAPTLONG
KOlL TTPOOSLOPLOUOC TWV QVOYKWVY TOU OE KATAPTLON.

o [1poodLlopLOPOC TWV OVAYKWY TWV ETIXELPNCEWVY OE VEEG BETELC epyaaiag.

e [1poodlopLoUOC TWV AVAYKWY TWV ETILXELPAOEWV O KATAPTLON TWV EPYALOUEVWV.

e EKTiMNON TNG OLKOVOULKNG EUPWOTILAC KAl SUVAULKAG TWV ETIXELPHOEWV

Ol S€IKTEG TTOU XPNOLUOTIOLOUVTOL CUCTNHATLKA oplotnkav ano tn Apdon 1 wg €nc:
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e AselkTng amaoyoAnoluotnTog Kal avepyiag tou avBpwrivou Suvaplkol tng
Nepidepeiag KpAtng,

e Aseiktng emuéSou Ll00SNUATWY KOL OLKOVOULKN G KATAOTOONG EPYAlOUEVWV

e Asiktng autoamaoXoAnong / OLKOYEVELAKIG ETIXELPNONG

e A&e(KTNC OLKOVOULKNG KATAOTAONG ETIXELPIOEWV

e Asgiktng avavtiotolyiag Itnong Kat mpoodopag MPocoVIwY Kal de€loThtwyv

e Aseiktng emidpaong Twv MPOYPOUUATWY KATAPTLONG OTNV ama.oX0Anaon

OLmoapandavw SeIKTEG TEPLEXOUV ETUUEPOUG AVOAUTELG TTOU AITOTUTIWVOUV TNV TPEXOUCA
Kataotoon.

210 Napadotéo 2.4. mapouaclaletal EMiong N CUVOETIKN AMOTUMWON TWV EVUPNUATWY
TWV MPWTOYEVWV EPEUVWV ETILXELPNOEWV Kal avBpwriivou duvaptkol yla to €tog 2020
Tou KaBlotd SduvaTtr) TN CUYKPLTIKA avAAuon TwV TACEWV TNG ayopdag gpyaciag tng
Kpntng. MapdaAAnAa mtapouctdlovial oL TEPLOXEG/KOLTACHATA GUYKALONG TWV OVaYKWV
TWV ETUXEIPNOEWY KAl TOu avBpwrivou Suvapkol KabBwg kal n meplypadn Twv
QVOVTLOTOLXLWYV TIOU T(POKUTITOUV.

ElS1ka yla to €106 2020 1ou n olkovouia Kat n Kowwvia SOKLUACTNKE Ao TIG CUVETIELEG
¢ mavénuiog tou COVID-19, ol €épsuvag cuumepLEAABOV EPWTHOELG VLA TNV EKTIUNON
TWV EMUTTWOEWV OTNV Qyopa epyaciag tng Kpntng.

Q¢ emidoyo, 1o Mapadotéo 2.4 ekBETEL CUVOTTIKA TNV Katdotacn Kol BEtel Baoikoug
TMPOPBANUATIONOUC TTOU 08NyoUV OE EKTIUNOELG KOl TIPOTACELS MOPEUBAONG yla TV
Q.OKNON TIOALTIKAG.
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2. TavtotnTa TWV Epeuvav

2.1. Tevikn pebodoroyia

Tooo n moootikn €psuva avBpwrivou duvaulkou (EAA) 600 Kal n MOCOTIKA €peuva
enelpnoswv (EE) mpayuatomo}Onkav pEow TNAEPWVIKWY OUVEVTEUEEWV HE TN
péEBodo CATI (Computer Aided Telephone Interviewing) pdacel Sounuévwy
NAEKTPOVIKWYV epwTnuatoAoyiwv (BA. MAPAPTHMA II).

H néBodog CATI Baoel Sopnpuévou NAEKTPOVIKOU epwTnpatoAoyiou e€aodalilet:

. ToaxUTnTo OTNV TPOCEYYLON TOU KOLVOU-OTOXOU KAl avTioTtolya ypriyopn e€aywyn
OTIOTEAECUATWV.

. Ate€aywyn NG €peuvag pe to uPNAOGTEPO SUVATO TOCOOTO ACHAAELAG.

. H xpnon nAektpovikol epwtnpatoAloyiou Sev emuTpEnel e€WTEPLKN TAPEUPBAON

A Kat avOpwrivo AaBog amnd tnv mMAEUPA TOU EPEUVNTH.

. MVETAL TTOLOTIKOC EAEYXOC TOU OUVOAOU TWV OUVEVTEUEEWV HE TN HEBOSO NG
ouvakpoaong.
. Ta otolyela Twv ouvevteLEEwWV TEPVOUV aUTOPATA Ot €lSIKA SlapopPpwUEVo

npoypappa enetepyaciag.

2.1.1 AvtAnon kou Siaxeipion dedousvwv

Ot tnAedwvikol aplBuol TOU XpnolHOTOLOUVTAL, aVIAOUVTOL amo  SnNUOCLWG
Slabéopoug tnAedpwvikolg KataAoyous. Katd tnv avtAnon twv  Sedopévwv
Slatnpouvtal poévo ol tnAedpwvikol aplBuol, evw dev xpnoomnolouvtal GAAa oTolxEla
nou Ba pmopovoav va apanéuPouv oe MPoowrika dedopéva Kal Tautonoinon twv
KaAoUvVTwv. Ol TNAedwvikol aplBuol TuxalomolouvTal KAl EVIACOOVTAL 0TO oUOTHUO
CATI. To ovUotnua CATI avoAoapBavel tn Olevépyela Twv KANOCEWV KABWC Kol n
avtiotoixlon TNAePWVNUATWY KaAl, WOTE OL €PEUVNTEC VA AyVOOUV TOV KAAOUUEVO
apLlOpo. TENOG, KATA TNV AmoTUTIWoN TwV oTolelwv amnod tn dtadikacia tng Epeuvag, Sev
kataypdadetal Kavevog eiboug otolxeio mou Ba pmopouce va 086nNynoEL OTOV
TPOCSLOPLOUO TNC TAUTOTNTOG TWV ATOUWYV TIOU CUUHETELXOV 0TV €peuva. Q¢ ek TOUTOU
Ol TTOOOTIKEG EPEUVEC TtIoU Slevepyouvtal oto mAaiolo tou Epyou dev eumintouv oto

l'eviko Kavoviouo Mpootaciag AcSopévwy.
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2.1.2 eplopiouoi Abyw mavénuiog

Aoyw tn¢ mavénuiag dev katéotn duvati n Sta Lwong CUMHUETOXH TWV EPEUVNTWY KOl
TWV ETIOTITWV OTLG €PEUVEG. To cuotnua CATI mapeixe Tn SuvaTOTNTA YLa € ATIOCTACEWG
OUVOECDELG TWV EPELVNTWY, AAAA AUTOG 0 TPOTOG Sle€aywyr g MEPLOPLOE TN Suvatotnta
enomntelag. MNa va avieneEeABeL n MEAE oTig el81kEG oUVONKEG SLEEayWYNG TWV EPELVWY,
anattOnke €8k ekmaibevon twv gpesuvntwv. MNap’ OAn tnv mpoomdBela mou
kataBAnOnke, kataypadnkav SUGKOALEG KL ATIO TN HEPLA TWV EPELVNTWV (KUPLWG AOYW
TWV XaUNAwWV TaXUTATWY TipocBaong oto SLadikTtuo) Kal amd tn UEPLA TWV EMOTMTWV
(6uokoAia eAéyxou edpapuoynC TWV KPLTNplwv oTpwUATONolNoNG KAatd TNV EEALEN TWV
EPELVWV).

2.2. XapaKTnploTIKa TG Epevvag avBpwmivou duvapikov (EAA)

2.2.1 MNapauctpot dstyuaroAnyiag

AswyuatoAnmntiko mAaioto — MeGoboAoyia

To SelypatoAnmtiko mAaiolo mapépelve otabepo. Ot tnAedwvikol aplBpol avrAndnkav
amnod Stabéopoug TNAePwVIKOUG KATAAOYOUG.

Movabec detyuaroAnyiog

Q¢ povadeg SewypatoAniog emedéynoav atopa petafy 18 kat 67 etwv mou dev ATav
ouvtaélouyol, agpyol Kot Snuoctol utadAAnAot.

EpwtnuoatoAoyto

To epwtnuatoAoylo tng €psuvag oxedlaotnke amnd tn Movada Epsuvwv Ayopdg Kal
Eruyepnuatikotntog tou Navenotnuiov KpAtng. Autouolo To EpWTNUATOAOYLO TIOU
xpnotuornot0nke mapatiBetal oto [TAPATHMA Il — EpwtnuatoAoyia.

Alapkela épeuvac nediov

Edika yia to 2020 n €peuva mediou (fieldwork) dev mpayuatomnolOnke tv gapivn
TEPL060 AOYW TWV HETPWV OVTLULETWITLONG TN mavdnuiag tou COVID-19 (lockdown) kat
TNG OUVETIAYOUEVNC OTACLUOTNTOG TNG ayopdc, OoANA petadEpbnke Tnv mepiodo
1/6/2020 €wg 12/6/2020 mou apxLoE N EMAVAAELTOUPYLA TN AYOPAS.
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Méyedoc kat mooooto detyuatoAnyiac

210 mAaiowo t™¢ EAA mpooeyyiotnkav mepimou 1550 eAEELLUOL EPWTWHEVOL, EK TWV
omoiwv n=1055 &€xtnKOV VO AMAVIAOOUV OTO €pWTNUATOAOYLO (BaBuodg andkplong:
68%).

O nmAnBuouog Tou evepyol gpyatikol Suvapikol oto B’ Tpipunvo tou 2020 avnABe oe
282.700 (EAZTAT-2020B). To otolxeio auto nmpoodlopilet yia tnv Epeuva tnv KaAun
(moocootd SetypatoAnyiog) tou mAnBuopoL oto eninedo tou 0,37%.

ZpdAua detyuaroAnyioc

Agxopevol dlaotnua epmotoouvng 95%, 1o odpalpa deypatoAnyiag mpoodlopiletal
0710 3.0%. Mg auTd T0 TOC0OTO EAEYXETOL TO SELYUA WG TTPOG TN OTPWLATOMOLNOT TOU.

2.2.2 ‘EAegyyol otpwuarornoinong

H otpwpatomnoinon tou delypatog Tou evepyol avBpwrivou Suvaplkol Tnpnobnke wg
TPOG TLG £EAG TTAPAUETPOUG:

- Kata ¢uho

- Kotd vouo kal epyactakn) kataotaon (epyalouevol / avepyol)
- Koatd kAado dpaotnplotntag

- Katda unnkootnta (EAAnveg — aAlodarot)

Itnv EAA 2020 moapatnpnOnkav OomokKAICEL( Ot OpPLOMEVA ONMElA NG
otpwpatonoinong mov {emepvolv TNV akpifela tng £€peuvag. e avtiBeon pe ta
TiponyoUHeva €Tn, yla to 2020 dev KpiBnke okomipo va kataBAnbel mpoonabela yia tnv
e€alewn twv amnokAicswyv, KABWC n olyKpLon YIVETAL PE HEYEDN Tou Kataypadnkov
Kata to 2019 kat evééxetal to 2020 va €Xouv EMNPEOOTEL AMO TIG EMUMTTWOELG TNG
navénuiog

OL €AeyyoL otpwpatomnoinong divovtatl SlaypopUaTikd oTLG eMOUEVEG o0eAbeG, OmoU
emonpaivovtat kat oxoAlalovtal ol amokALOELG TTOU aPoUGLAloVTalL.

JTpwuUaTOToiNON KATA PUAO

To beiypa tng EAA w¢ mpog tnv amotunwon twv dUo GUAWV Katéypale MOCOOTO
avépwv 52% (EIEAA: 54,1%) kot yuvaikwv 48% (EIEAA: 45,9%). Emopévwg n amokALon
elval péoa ota oOpla NG akpiBfelag otn wcg mpocg TNV Katd GpuAo oTtpwuaTonoinon
(Mivakag oto MAPAPTHMA I).
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Jtpwuaroroinon kata vouo kot eéaptnuévn epyacia/syypapn otov OAEA

o Tov €Aeyyxo Tou SElyHATOG WG TTPOG TNV KATOVOLLI TOU EVEPYOU EPYATIKOU SUVALKOU
OTOUG VOUOUG KpiBnke okoOmipo va eheyxBel n otpwpatomnoinon tou Selypatog tng
‘Epeuvag pag wg mpog U0 MaAPAUETPOUG:

- Avépyoug eyyeypappévouc ota pntpwa tou OAEA oe oxéon e Ta otolxela mou
napeixe o OAEA kat adopovoav oto Maio tou 2019.

- Epyalopevouc pe e€aptnuévn oxEon Epyaoiag € OXEON LE TA AMOTEAEGUATA TNG
tehevtaiag anoloyloTikic €kBeong tou EPTANH 20191

ANEPTOI OAEA 2019 20,8% 12,5% 56,5% 10,2%
EPEYNA ANEPTOI OAEA 17,1% 14,3% 61,4%
EPTANH - MIZGQTOI 2019 26,3% 14,5% 49,5%

EPEYNA EPTAZOMENOI MIZOQTOI 25,3% 15,9% 46,7% 12,2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mXANIQN = PEOYMNHZ HPAKAEIOY m AAZIGIOY

padpnua 1 Katavour) evepyou gpyatikol SUVAULKOU KOTA VOUO o€ oxéon e ouvadeig KATAVOUES
Katd vopo — 001006

To Mpadpnua 1 bivel ™ oUYKpon Twv SU0 TAPOUETPWY OTPWHATOMOLNONG TOU
Selypatoc. Ta peyedn tng Epeuvag amotunwvovtal ot pnapeg «EPEYNA ANEPIOIl
OAEA» kat «EPEYNA EPFTAZOMENO MIZOQTOIl». H KOTOVOUR TWV EYYEYPAUHEVWV
otov OAEA avépywv napouotalel yia to HpakAelo anokAion peyalltepn ano tnv
akpipela tng épguvag. H amokAion auth dev amoteAel mMPOPANUA yla TN YEVIKOTEPN
aKpiBeLa TNC €peuvag Kal TNV opBOTNTA TWV CUUMEPOCUATWY TNC.

1 YNOYPTEIO EPTAZIAZ, KOINQNIKHZ ASOAAIZHE & KOINQNIKHS AAAHAEITYHE, AMOTEAEIMATA THZ
HAEKTPONIKHZ KATATPAOHZ TOY 2YNOAQY TQN ENIXEIPHZEQN KAI TQN EPTAZOMENQN — MIZOQTQN
ME ZIXEXIH EPFAZIAI IAIQTIKOY AIKAIOY, Tunuo 2tpatnylkol 2Ixedlacpol MapakoAolBnong kat
A€lohoynong MoAtikwv Epyaociag «EPFANH» kot Kowwvikng Mpootaociag, Opada Alaxeipliong tou
MAnpodoplakol Suotipoatoc «EPFTANH», OktwBplog 2019.
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Y€ OXEON HUE TNV KATOVOUN TWV EPWTWHEVWY TOU SElyUO OTOUG TECCEPELG VOUOUG TO
anotéAeopa  daivetat oto lpadpnua 2, to omoio Sev UMOKeTaL Ot €AeyXo

oTpwpatonoinong, aAAd mopatiBeTal yLo EMOMTIKOUG AOYOUG.

H XANION ®PEOGYMNOY mHPAKAEIOY mAAZIOIOY

Fpadnua 2: Katavopn epwTwWHEVWY TOU Seiypatog ava voud — 001003

Ztnv Epeuva dev OswpnOnkav srtlAé€Lpol ol depyot. Q¢ tétolol BswpnBnkav oot dev
€XOUV £pYaOTEL TOTE 0UTE avalntolV EVEPYA amacXOAnacn (OLKOVOULKA Un evepyol).

Y€ 0,TLadopa TNV AMOTUTIWGN TNG avepylag, auth KataypadeTal 0To EMOUEVO Ypadnua
KOl CUYKpPIVETAL PE TNV (Ayvwotn Katd tn dtapkela tng EAA) kataypadn yia tov MAIO
Tou 2020.
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HEPFTAZOMENOI = MH EPTAZOMENOI

padnua 3: Epyaldpevol kot dvepyol otnv EAA kot oUykplon e EAZTAT — A01001

Onwg kat ota mponyouueva Mapadotéa, otnv kataypadn tng avepyiag tng EAA2020
mapatTnpeital HeyaAn amokAlon o oxéon ME TNV ektipnon tng EAZTAT. Onwg €xel
SlatunwOel kat og mponyoLpeva MNapadotea, n Stadopd evdexopevwg odelleTal oto
O0tL ot EAA umoAoyilouv AUECO TO QMOTEAECUA, OMWG TPOKUMTEL QMO TLG
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deypatoAnyieg, evw n EAITAT edapuolel ouykekpluévn pebodoloyla mapaywyng
unviaiwy ektipioswv?. Na to 2020 urtipée kat pa smthéov SuokoAia, kKabwg, ano tnv
EAZTAT, &€ yivetal cadng SLoxwpLlopog TNG KOATAOTOONE AVOOTOANG pyaciag Adyw tng
navénuiag. Na tnv EAA2020 n avaoTtoAny €pyociag KAatd To XPOVo TNG E€PEUVAC
avepxotav oto 15,9% kat n avepyia oto 11.9%

2Tpwuartornoinon kata kAado dpaotnplotntag

H tafwvopnon twv kAASwv 8paoctnplotntag OToUuC OTOoIloU¢ armooxoAouvTtol 1,
TIPOKELUEVOU yla OVEPYOUC, amoaoxoAnbnkav yia teAlevtaio ¢opd TPV KATAOTOUV
AVEPYOL Ol EPWTWHEVOL ToU Selypatog, akoAouBnoe tn avobewpnuévn ZTOTLOTIKN
Tawounon twv KAadwv Owovoulkng Apaoctnpiotntag (XTAKOA—-03) tng EAANVIKAG
Jtatiotikng Apxng (EAZTAT), n omolo MPoEpXETal Ao TIC AVTIOTOLXEG OVOLLOTOAOYIES
Spaotnpotntwyv tou lpadeiov Itatiotikng twv Hvwpévwv EBvwv (ISIC) kal tng
Evupwnaikng Evwong (NACE). Ou Baowkol kAadot (povoyndia kwdikomoinon),
opadomnotnuévol cuudwva pe To mMpotumo tng EAITAT, daivovtal otov mivoaka mou

0KOAOUOEL.
ApLOuog Nocoots MNocooto
Opadomnownpévol KAA Napatn- EAA EIEAA/ AnokAion
pARoswv EAA EAITAT

A. Tewpylia, dacokopia & aAeia 154 14.6% 15.3% 0.7%
B,l,AE. ’Opux'aa/Mero%r(omor]/l'lapoxr] pELUATOG- 87 8.2% 8.4% 0.1%
¢duokou agpiou/vepol

IT. Katookeuég 67 6.4% 4.9% -1.5%
Z XOV5pLKO-%\LOLVLKO eUMOpLO-EMIOKEUH OXNUATWY & 933 22.1% 19.1% 3.0%
LOTOCUKAETWV

H. Metadopa & anobrikeuon 54 5.1% 4.0% -1.1%
0. YIT[r]pEOLEQ TIOPOXNG KATaAUaToG & untnpeaieg 535 22.3% 19.3% 3.0%
eotlaong

I,K’,A,M,N. ET[(J.VVE’}\IJ.O.TLKEC, AoKNTIKEG, Emiotnpovikeg 101 9.6% 10.6% 1.0%
K AAAEG SpaoTnPLOTNTEG

O. Eknaideuon 51 4.8% 9.2% 4.4%
I‘I.’ Apaotnplotnteg avBpwrvng uyeiog & KOWWVIKAG 32 3.0% 5.9% 2.9%
UEPLUVAG

Pz. Ts)’(vsq, wuxav’wvla/Aqu Spaotnplotnteg a 3.9% 35% -0.4%
TLOLPOXNG UTINPECLWV

ZUvolo 1055 100.0% 100.0%

Nivakag 1: Opadomnownpévol KAA kot andkAion EAA and EIEAA/EAZTAT - 001009

Amo6 toug kKAadoug Spaotnplotntag e€alpédnkav ekeivol g dnuootag dtoiknong kat
apuvag (). O kKAadog g Snuooiag dloiknong dev EUTIMTEL 0TO OTOXO TNC KATAPTLONG
LE TNV €vvola TIOU OUTH €XEL OTIC LOLWTIKEC ETMIXELPNOELS. AOyw XapnAol aplBuou
TIAPOTNPNOEWV OE CUYKEKPLUEVOUG KAASOUG Spaotnplotntag, yla tTnv avaAuon Ttwv

2 EASTAT, MeBoboloyia mapaywyng pnviaiwy ektiuioswy (lavoudplog 2007 -)
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anoteAeopdtwy epapuootnke opadonoinon toug. H opadomnoinon éAafe urt’ oY tnv
avtiotolyn opadomnoinon mou ebapuolel n EAZTAT (kAadod B,lLAE, kat P,X), aAAG kot
TNV anaoxoAnon epyatikol SUVAULKOU HE KOWA Tipooovta/xapaktnplotika (kAadol
,K,A,M,N).

Ztov KAado O. Exknaibeuon napatnpndnke anokAion peyaAvtepn tou 3.0% mou, o€
QmOAUTEG TIUEG, elval 14 umepaplOPEG MapPATNPAOELS, Yyl TIG omoieg Sev KpiBnke
okorupn n €€alewdn toug. Tig peyaAUTeEPeC amokAloEl, aAAd péoa oTa OpLo TOU
odalpatog tn¢ EAA, mapouciaocav o KAAdo¢ O. Yrnpeoiec mapoxn¢ KATHAUUATOC Kot
UTNPEOTiEG 0TiONG KAl 0 KAASOG Z. XOVTPIKO-ALOVIKO EUTTOPLO- ETTILOKEUN OXNUATWYV KOl
UOTOCUKAETWV.

Jtpwuatoroinon kata edvikotnta (EAAnvec-aAdodarmoi)

O £Aeyx0C TNG OTPWHATOTIONONG KATA €BVIKOTNTO 0ipOPOUCE KUPLWGE TNV AMOTUTIWON
oto delypa mocootol aAlodamwv KOVTA OTO TOC0oTO 6,7% mou Kataypadnke
anoypadikd amno to EIEAA to 2019 yia to gpyatikd SUVOHLKO TG KprAtnc.

Ztnv EAA 2020 cuppeteiyav 72 aAhodamol mou anotéAecav 1o 6,8% tou deiypartog. Ot
AABavol amoteAouv tnVv Kupiapxn aAhodarmr mAnBuoplakr opada nou avnABbe oto 4%.

Onwg €xeL N6 onuelwbel o mponyoupeveg EKBEoeLG, n Mpoogyylon Twv aAlodanwy
pHEow TNAEPWVIKWY cUVEVTELEEWY TTapouaLalel TPOPANUa yLoTt toAAol €€ autwv €xouv
SduokoAia otn yYAwooa Kal oTnV KAtavonon Twv EpWTNOEWV.

2.2.3 ANourta YapaKtnpLOTIKA ToU Seiyuatog

Mapakdtw mopouctalovtal AAAO XOPAKTNPLOTIKA TOU SelypaTtog Tou eival xproua
otnV mepetaipw avaiuon alda dev eAndOn urm’ oYv ya TN oTpwpaTonoincn tou
Selyuatoc.

HAwkiakéc katnyopliec

Y10 mAaiolo tng EAA ot nAKLakeG katnyopieg StapopdpwdBnkav we eEAG:

e 18-24
e 25-29
e 30-34
e 35-44
e 45-54
e 55-67
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

H katnyopia 15-17 &ev dnpookomeital AOyw Tou OTL Ta LEAN TNG lval aviALKoL Kot N
ar’ euBelag tnAedwvikn emadn pall toug eival avtideovtoloyikn. Mepetaipw, n
OUMPBOANC TNG CUYKEKPLUEVNC NALKLOKIC KATNYOPLOC OTO EPYATIKO SUVAULKO Elval PULKPN.
H katnyopla 67+ 8V gUTMTTEL KAVOVIKA OTO EVEPYO £pYATIKO SuvaULko. Ta péAN TG
katnyopiag mou cuveyilouv va epyalovral VOuLUa BEwpOUUE OTL lval TIOAU ULKPO
TLOOOOTO Kall, TAUTOXPOVA, EKTOC TWV OTOXWV Tou Epyou.

H katavoun twv nAtktakwv opadwyv tng EAA2020 daivetal oto emopevo Mpadnua:

30,0%

25,0% 26,9% 27,8%
20,0%

19,3%
15,0%

10,0%

) 9,2% 8,6%
5,0%

0,0%

18-24 25-29 30-34 35-44 45-54 55-67+

Fpadnua 4: Mocootd NALKLAKWY opddwv — 001002

H EAA2020 mtapouotalel NALKLAKA KOTOVOUN TTOU BPIlOKETAL OXETIKA KOVTA OTNV NALKLOK)
katavoun tng EAA2019.

OLKOYEVELQKN KATATTAON

Ma t Se€aywyn tng EAA Kot tnv akpiPela TwV QMOTEAECUATWY N OLKOYEVELAKN
kataotaon &ev meplAfdOnke otn otpwpoatonoinon, adol dev amoteAel MopAUETPO
avaAuong Twv anotedeopdtwy. H kataypadn tng otnv EAA amodidetal oto akoAoubo
ypadnpa:
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

30,5%

B Ayapoc/n  EEyyapog/n  HAlaleuyuévos/n - Xnpog/a

padnua 5: AMOTUNMWGON OLKOYEVELOKIG KATAoTaong oto dsiypa — 001005
Ta mooootd tng EAA2020 Bpiokovtatl kovtd ota anoypadikd dedopéva tou EIEAA2019
(ayapol : 32,4%, éyyapol: 61,4%, Stalevyuevol/xnpol 6,2%).
Ertineba ekmaibevonc

Jtnv EAA kataypadnke to emninedo ekmaideuong TwV CUUUETEXOVIWV OTNnV £peuva. H
anotunwon ¢aivetal oto Npadnua 6:

B Ewcg Antddottog AnpoTIKoU

B Antddotrtog 3taag Méong Ekmaidsuong
[Antddottog Mupvaciou]

H Antddottog 6taclag Eknaidevong [Anddortog
Aukeiou]

H X1oudaoTAG LECWY OXOAWV

H Qoutntig A.E.l./ T.E.I.
H Antodottog TexvohoyLkng EmayyeALOTIKAG
Exnaibevong

W Antodottog A.E.I/T.E.I.

B Kd&toxog Metamtuytakol/AsoktopkoU TtitAou

rpadnpa 6: Katavoun ava eninedo eknaidsvong - 001008

InUELWVETAL OTL otnv EAA kataypdadnkav omoudaoTeG Kal GoltnTteG povov ¢’ 6oov
epyalovtal LOVLUA N TIEPLOTACLOKAL.
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2.2.4 EAeyyol Sleéaywyng Kol EMLCNUAVOELS

EAeyxoc mebdiouv — Mototikol EAeyyol
Ztnv uhonoinon tng Epeuvag cuppeteiyav:

e Téooepelg (4) umevBuvol Tng €peuvag ediov — ocuvepydteg Tou Epyou (MavwAng
Bépyng, NepwkAng Apakog, lwond KavkaAag, Kwotng Mnyouvakng)

e EikooL mévte (29) doutntég Tou Tunuatog¢ Owovoulkwy Emotnuwv Ttou
Maveniotnuiov Kpntng ota mAaiola ogpvoplakou poabnuatog, mou opyavwonkoy
o€ Bapdieg Twv 10-12 atopwv.

e Téooepelg (4) poltnTéG — ouvepydTeC Tou Epyou ylo OTOXEUUEVEC KANOELG KOl
ETAVATIPOCEYYLON.

Mpw tnv €vapén tng €peuvag medlov MPayUATOmoLOnKe UIKPOC aplOPOg TUAOTIKWY
ouvevteLEswy (~60).

o ToV TTOLOTLKO €Aeyx0 TNG €peuvag nediou oL umteUBuvoL TapakoAouBnoav To 15% twv
TNAEPWVIKWY OUVEVTEUEEWY PECW OUOTAMOTOC ocuvakpooaong, duvatotnTag Tou
TapéxetaL amno to CATI.

MeTtd to mépag KaBe BapdLag yvotav EAeyxog Twv CUANEXBEVTWYV EpWTnUATOAOYILWY yLa
TUXOV AABn ek tapadpoung i mapavonong. Avaloyol EAeyxol Tipaypatonolonkayv Kat
LETA TO TIEPAC TNG EPELVAG TIESIOU 0TO GUVOAO TwV SeSOUEVWV.

KAluakeg

MNa tn dlepelivnon €pWTNUATWY MO amattouvtav dtatimwaon danodng r anotunwon
Kataotaong xpnolpomowndnke kAipaka Likert 5 onueiwv (1-5). Emiong, yw tnv
QmOTUTWON LKavoTioinong, €yve xprion tou deiktn NPS (mpPA. §2.4).

2.3. XapaktmnploTtika ¢ épevvag emiyepnocwv (EE)

2.3.1 MNapauctpot dsiyuaroAnyiag

AgtyuatoAnntiko mAaioto

Mo To OXNUATIOMO TOU SelypatoAnmruikoU mAalciou cuvdudotnkav o SLadSlKTuaKkog
TNAePWVIKOG KATAAOYOG TiXEPROEWY «Xpuaog O&nyoc» (http://www.so.gr) yla tnv

Kpntn, o dtadiktuakdc katdAoyog Creta.gr (http://creta.gr) kat o évtunog 06nyog Greek
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Travel Pages®. Ot 800 mpwtol avtAfOnkav péow TNG TEXVIKAC web scraping® evw o
€vtunog kataloyog Ynolomodnke. Emiong aviAndnkav Se6ouéva ETXELPNOEWY ATIO
TOUG NAEKTPOVIKOUG KataAdyoug Twv EmpeAntnpiwv Xaviwv kat HpakAeiou
(eChamber).

H ouvduaotikrp Xpnon twv KataAoywv KpiBnke avaykaio ylati ot dtadiktuakol
Kataloyol §gv eEAéyouv €AV OL KATAXWPNHEVEC ETILXELPNOELG ElVaL UPLOTAPEVEG I} EXOUV
OTAUATAOCEL VA AetToupyoUV. EMmpooBETwe, NAEKTPOVIKOUG KATAAOYOUC ETILXELPCEWVY
SlaB€touv mpog to mapov povo ta EmpeAntrpla Xaviwv kot HpakAgiou.

H emloyn twv TNAEGWVIKWV KATAAOYWV W¢ SelylatoAnmTikd mAaiola gival n mAéov
amodektn Kot aflomiotn yla thAEPwVIKEG €PeUVEG, AAAA €VEXEL TOV KIVOUVO TNG Hn
OVTUTPOOWTEUTIKOTNTAC 0TOV BaBuo mou Sev MePLEXEL TO CUVOAO TWV ETIXEPHOEWV. MNa
TO AOYO QUTO XPNOLUOTIOLONKAV KAl TIEPLOCOTEPOL TOU EVOC KATAAOYOL.

Movadec detyuatoAnpiag

Q¢ povadeg SewypatoAnyiog emeAéynoav oL eMIXEPNOELS. M TNV AmAvInon Twv
EPWTNUATOAOYIWY TIPOCEYYIOTNKAV OL LOLOKTATEG N OL SLEUBUVTEC TWV ETLXELPNCEWY, OL
omolol Atav og B€on vo MAPACYXOUV T OTOLXELQ TTOU AIALTOUVTOV YLa TNV EPEUVA.

EpwtnuatoAdyto

To EpWTNUATOAGYLO TNG EPELVOG ETIUXELPNOEWV OXESLAOTNKE amo tn Movada Epsuvwy
Ayopag kat Emyelpnuatikotntag tou Mavemotnuiov KpAtng Kal TouG CULUETEXOVTES
oto Mapadotéo 2.4.

AUTOUOLO TO EPWTNHUATOAOYLO TIOU XpnolponolnOnke mapatibetal oto NTAPATHMA Il —
EpwtnuatoAoyta.

Aldpkela épevvac nediov

H €peuva mediou (fieldwork) Suypknoe amd 9/11/2018 £wg 25/11/2018, ev péow
KaTAoTaong HETPpWVY Tpootaciag évavtt Tng mavénuiog (lockdown).

Méyedoc kat mooooto detyuatoAnyiac

2to mAaiolo TG ev Adyw Epeuvag mpooeyyiotnkav mepimouv 1480 €MIXELPNOELG, €K TWV
omolwv n=996 d£éxTnKav Vo ATAVIHOOUV OTO £PpWTNUATOAOYLO (BaBuog amokplong:
~67%).

3 https://www.gtp.gr/mediakit/TheGuideGR.htm
4 https://en.wikipedia.org/wiki/Web_scraping
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JUupdwva pe ta anoypadikd ototxeia tou EIEAA mou Baocilovtal oto Meviko Epmopiko
Mntpwo (M.E.MH.) o mAnBuOHOG TwV EMXEWPNOEWV TOU Kataypddnkav otnv
Nepidépela Kprtng to Mdaptio tou 2017 fAtav 78195 . To otolyeio autod pnopet va Swoel
gl Tagn peyéBoug yla tnv kaAupn (mocooto dsypatoAndiog) tou mAnbuopol Twv
ETXELPNOEWV TIOU TtpokUTITEL 1,3%.

ZpdAua detyuatoAnyiog

Agxopevol dlaotnua epmiotoolvng 95%, to opaipa detypatoAnyiag mpoodlopiletal
oto 3,1%. Mg auTO To TOCOOTO EAEYXETOL TO SElyUA WG TIPOG TN OCTPWLATOMOLN O TOU.

2.3.2 'EAeyyol otpwuaromnoinong

Mpokeluévou otn dnuloupyla LKAVWV PACEWV EVTOC TWV EMUEPOUG KEALWV TIOU
oxnuoatilovral katd tn Stactavpwaon Twv dtadopwyv petafAnTwy, KPiBNKAV avaykaieg
opadomnotoelg otoug kKAadoug Spaotnplotntag (KAA-Eninedo 1) mou cuppadilouv pe
TOV TpOTo opadomnoinong tng EAZTAT.

Je 0,TL adopd TIC EMAYYEAUOTIKEG KATNYOPLEG XpnoluomnmolBnke to mpwto emninedo
Katnyoplomoinong, &nAadr oL YEVIKEC KOTNYOPLEG e€MAyYYEAUATWY OUPWVA HE T
npotumna tng EAAITAT.

MNna ™ de€aywyn tng EE AndOnkav unoyn ta amoypadikd otolxeia tou EIEAA mou
Baoilovtal oto .E.MH.:

e n katd EAITAT opodomolnpévn KaTavOUr TwV EMIXEPROEwWV Katd Kwdiko
Apaotnplotntag (KAA evog bndiou), kat
® 1 YEWYPAPLKA KATOAVOLN) TWV KOTOYEYPOLUEVWYV ETILXELPHOEWY OTOUG VOUOUC TNG
KpAtng.
2tn ouvéxela didovtal cuyKpLTIKA Staypdppata HeTall Twv otolxelwv Tou EIEAA Kkat
Tou delypatog tng Epsuvag.

Jtpwuatornoinon kata kAado dpaotnplotntag

H katavoun twv emixelpiocewv tng EE katd kAddo Spaoctnpldétntag daivetal oto
TIAPOKATW Ypadnua:
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A. Tewpyia, Sacokopia & aAela

B,I,A,E. Opuxeia/Metamoinon/MNapoxn
pelpaTog-duatkol aegpiou/vepol

3T. KATOOKEVEG

Z. Xov8pLKO-ALAVIKO EUMOPLO-ETLOKEUN
OXNUATWV & HLOTOGUKAETWV

H. Metadopd & anobrikeuon

O. Yrinpeoieg mapoxng kataAupatog &
unnpeoieg eotioong

1,K,A,M,N. EmayyeALATIKECG, ALOLKNTIKEC,
ETLOTNUOVIKEG K GANEG SPOOTNPLOTNTEC

W EE 2020 ®WTEMH/EIEAA
0. Exnaibevon

M. Apaotnplotnteg avbpwrivng vyesiag &
KOLWVWVLKAG LEPLUVAG

P,5. Téxveg, Wuxaywyio/ANAeg SpaotnplotnTeg
TLAPOXNG UTINPECLWY

0% 5% 10% 15% 20% 25% 30% 35% 40%

fpadnua 7: Katavopn emuxelposwv katd kKAado dpaoctnprotntag (KAA) cOpdwva pe EPFTANH
(2016), FTEMH/EIEAA (2017) ko Seiypa EE2018 — 002001

H otpwpatomnoinon Baoiotnke otnv o npoocdatn kotaypodr tou EIEAA/TEMH.

To &elypo oe oxéon pe TN otpwpartonoinon EIEAA/TEMH mapouclalel HUIKPEG
arnokAioelg (néylotn amokAlon -1.3% yia tov KAA O. Yrnpeoieg mapoxrni¢ KataAUuatog
kot unnpeoie¢ eoticong). OL kAadol pe pikpd mooootd (O. Ekmaibevon xoau 1.
Apaotnplotnteg avBpwItivnc uyeiag) SLatnpouvTaL AUTOVOUOL KL SEV EVOWUATWVOVTAL
HE AAAOUC HEYAAUTEPOUC KAASOUG YLa VAL UTIAPYXEL QLVTLOTOLXLO LIE TOL TTOTEAEC AT TWV
T(PONYOULEVWV ETWV.

2TpwpaTonoinon Kata vouo

H vewypadikn koatavoun Twv emnixelpnoewv tne EE otoug vopoug tng KpAtng kat n
oUYKPLOT) TNG HE TLG KATaVOopES Tou EIEAA/TEMH daivetal oto mapakdtw ypddnua:
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45,0%
40,0%
35,0%
30,0%

25,0%

20,0%

15,0%

10,0%
T
0,0%

XANIQON PEOYMNH2 HPAKAEIOY AAZIOIOY

HTEMH/EIEAA ® EE 2020

rpadnua 8: Katavour emyelpioewv Katd vopud cOpdwva pe EPFTANH (2016), EIEAA/TEMH (2017) ko
ouUykpLon pe Seiypa EE 2018— 002002

H péylotn amokAon tng otpwpatornoinong amd tnv Katovopr) tou EIEAA/TEMH

napatnpnbnke oto vouo Xaviwv (-0.7%).

2.3.3 ANourna xapaKtnplotikd tov Seiyuarog

Katnyopiec emayyeAudtwy oTiG EMIYELPHOELS

H katavoun Twv KOTNyopLwVv EMOYYEAUATWY TIOU AMOOXOAOUVTOL OTLC ETUXELPNOELG
anodidetal oto MNpadnua 9.

Ta evpnuata deixvouv OTL dev aAAGIEL N OUCLACTIKA N OEPA TWV KATNYOPLWV
EMAyyeEAHATWY, aAAd aAAalouv Ta TOCOOTA TOUG. H Katnyopia Twv amooXoAoUEVWVY
OTNV TIOPOXH UTINPECLWV KL TIWANTWY TIUPOEVEL TIPWTN (~25%), OMWG TtapouaLalet
ONUAVTLKA TITWOoN TN Taéng Tou 10% oe oxéon pe 1o 2019. Ol emopeveg U0 KATNyoPLEC
TWV avelSikeuTwyv gpyatwy (~21%) kot Twv umtaAAnAwv ypadeiov (~¥15%) mapapévouv
i6leg kat Satnpolv Ta TMOCOOTA Toug. OL AOUTEC KOTnyopleg Kataypadovral He
avéopelwoelg mou 6ev aAAalouv TNV €KOvVO TNG oUVOeoNG Twv gpyaloUEVWY OTLC

ETUXELPNOELG TNC KpNTNG.
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ElSkeupévol yewpyol, KTnvotpodol, SacokopoL
KoL aALelg

XELPLOTEG BLOUNXOVIKWY EYKATOOTACEWY,

. 3,8%
UNXAVNUATWY Kot EEOTALOMO

Texvikol KaL aoKoUVTEG cuvadn emayyEALOT 5,8%

EmayyeApotieg 6,1%

El8ikeupévol TexviTteg KaL a.okoUVTEG ouvadn

. 11,2%
EMAYYEALOTA

AvwTtepa SLeuBUVTIKA KoL SLOLKNTIKA OTEAEXN 11,6%

YnaAAnAot ypadeiou 14,5%

AvelSIKEUTOL EPYATEG, XELPWVAKTEG Kl
, 21,2%
MLKPOETIOYYEALOTIEG

AnacxoAoUNEVOL GTNV TIAPOXT| UTNPECLWV Kot

. 24,5%
TIWANTEG

0% 5% 10% 15% 20% 25%

padnua 9: Katavopn KatnyopLwv eNayyeALATWY OTLG ETLXELPNOELS — 002004

Katnyopiec emayyeAuatwy ava kAado dpaotnptotntoc

210 Mpadnua 10 mou akolouBet anodidetat n ava kAado SpaoctnpLotntag cuvBeon Twv
KOTNYOPLWV ETTAYYEAUATWY TWV EPYALOUEVWY OTLG ETILXELPHOELG TIOU CUUHETELXOV OTNV
EE 2020. H ouvBeon kataypddetal pe aAlayEég o oxéon pe to 2019, mou sival moAv
mbavo va odpeiletal 0TV avaoTtoAr) Asttoupyiag r/kal otnv avaoTtoAr gpyaciog mou
eruPBARONKe TNV avolén tou 2020.

Ytov KAabdo A. lewpyia, dacokouia & aAiteia UTIEPTEPOUV OL AVELSIKEUTOL EPYATEC Kall OL
elOIKEVEVOL Yewpyol, Ktnvotpodol, Sdacokopol kol aAlelg, kal akoAouBouv ot
unaAAnAot ypadeiou.

Ytoug kAadoug B,l,AE Opuxeia/ Metamnoinon/ lMapoxn PEUUATOC-QPUOIKOU QEPIOU
/vepou n Baoikn kotnyopia emayyeApdtwy mou epdaviletal eival ol aveldikeutol
EPYATEG..

Ytov KAASo 2T. KaTaoOKEUEG, KUPLOPXOUV OL ELSIKEUHMEVOL TEXVITEC Kol akoAouBouv ot
TEXVOAOYOL KalL TexVIKoi BonBOol.
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Jtov KAASO Z. XovOplkO-AlQVIKO €EUTTOPLO-ETILOKEUN OXNUATWY & UOTOOUKAETWV

KUPLAPXOUV OL AIO.GXOAOUEVOL OTNV TIOPOXT) UTINPECLWV KAl TIWANTEC Kal akoAouBouv

ol uTtdAAnAoL ypadeiou Kal oL aveldikeuTol EpYATEG.

A. Tewpyia, dacokopia & alteio

B,lA,E. Opuyeia/ Metanoinon/ Napoxn pevpatog-
¢duokoU agpiou/ vepou

3T. Kataokeuég

Z. Xov8pKO-ALaVIKO EUMOPLO - ETILOKELT OXNUATWY &
UOTOOUKAETWV

H. Metadopd & anobrikeuon

©. Yrinpeoieg mapoxng KataAUpatog & unnpeoieg
eotiaong

1,K,A,M,N. EmtayYEAUATIKES, ALOIKNTIKES, EMLOTNUOVIKEC
K GAAeg 6pao

0. Eknaideuon

M. Apaotnpldtnteg avBpwrmvng uyeiag & KOWWVLKAG
HEPLUVOG
P,%. Téxveg, Wuxaywyia/ANeG Spaoctnpldtnteg
TLOPOXN G UTINPECLWV

0

X

20% 40% 60% 80%

B Avwtepa SLOIKNTIKA Kot SLeUBUVTIKA oTEAEXN TOU SNUOGLOU Kt LELWTLKOU TOpE

H NpOoWMaA TOU ACKOUV ETILOTNUOVIKA, KOAALTEXVIKA KoL cuvadr) EMayyEALOTA

1 TexvoAoyol, texvikoi BonBol KTA.

B YrtdAnAot ypadeiou KtA.

H ATtAOXOAOU LEVOL OTNV TTAPOYXI) UTINPECLWVY KL TIWANTES

1 Etdikeupévol yewpyoli, Ktnvotpodol KTA.

H ElSikeupévol texviteg

H XeLpLOTEG 0TABEPWV BLOUNXAVLKWY EYKATOOTACEWY, UNXAVNATWY KTA.

B AvelSiKeUTOL EPYATEG, XELPWVOAKTEG KTA.

fpadnua 10: EnayyeALaTIKEG KaTnyopieg ava kKAado Spactnplotntag- A02001

100%

Ytov KAaSo H. Metapopa & anodrikeuon uTtieptePoUV oL texvoloyot/texvikoi fonOot kat

OL XELPLOTEC OTABEPWV BLOUNXAVIKWY EYKATAOTACEWY, LNXOVNUATWY KATT (08nyotl).

2tov KAAbo O. Yrnpeoiec mapoxrnc kataAUuatog & Unnpeocieg eoTiaon¢ oL TEPLOCOTEPOL

€pYa{OUEVOL OVKOUV OTNV KATNYOPLO TWV AracXOAOUUEVWY OTNV TIAPOXH UTINPECLWY

Kol TwANTWV Kal akoAouBoUV oL aveldikeuTOoL EPYATEG.

Ytoug kAadoug IKAM,N. EmoayyeAuatikég, AlOIKNTIKEG, ETMIOTNUOVIKEG KAl QAAEC

6paoTnNPLOTNTEC OL KUPLEG KOTnNYopieg elval oL utdAAnAoL ypadeiou Kal OL ETILOTHLOVEG.

N
N
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310 KAAbo O. Ekmaibeuon KuplapyxouVv TA ETUOTNUOVIKA KAAALTEXVIKA Kal cuvadn
EMayyEALQTAL.

Jtov kAAado [1. Apaotnpiotnte¢ avipwrivne uyelac & KOWWVIKNG UEPLUVIC Ol
ETIAYYEALATIKEC KOTNYOPLEG TTOU KAAUTITOUV TO HEYOAUTEPO UEPOG TWV EPYALOUEVWYV TOU
KAASou elval MAAL OL ETLOTILOVEG, EVW akoAouBouv oL amacoAOUEVOL OTNV TTAPOXH
UTINPECLWV KOl TIWANTEG.

Ytov kKAado P,3. Téxves, Wuxaywyia/AAec SpaoctnplotnTeG MAPOXNG UTNPECLWV
UTIEPTEPOUV AVELSIKEUTOL EPYATEG KAL OL ATA.OXOAOU LEVOL OTNV TIOPOXH UTINPECLWV Kal
TIWANTEG.

2.3.4 EAeyyol Sle€aywyng Kal EMLONUAVOELS

EAeyyoc nebiou — Mototikoi EAgyyol
Ztnv uhonoinon tng Epeuvag cuppeteiyav:

e Téooepelg (4) umevBuvol Tng €peuvag ediou — cuvepydteg Tou Epyou (MavwAng
Bépync, MNepkAng Apakog, lwond KauvkaAag, Kwotrg Nnyouvakng)

e EwoolL oktw (28) ¢ountég tou Tunuato¢ OwKovoulkwy Emotnuwyv Ttou
Maveniotnuiov Kpntng ota mAaiola ogpvoplakou pobnuatog, mou opyavwonkoy
oe Bapdie¢ Twv 10-12 atopwv.

e Téooepelg (4) dpoltnTéG — ouvePYATEC TOU Epyou ylo OTOXEUUEVEC KANOELG KOl
ETAVATIPOCEYYLON.

Mpw Vv évapén tng é€peuvag mediov mpaypatono)Bnke UKPOG aplOuog TMAOTIKWY
oUVEVTELEEWY Kal && XPELAOTNKE EKTEVEOTEPN TUAOTIKN €peuva, Kabwg n MEAE eixe
Slevepynoet avaloyn €peuva oTo TAALCLO TWV PONYOUUEVWY TTOPASOTEWV.

Lot TOV TTOLOTLKO EAEYXO TNG Epeuvag Ttediou oL urteUBUvVOL TtapakolouBOnoav 1o 15% Twv
TNAEDWVIKWY OCUVEVTELEEWY PECW OUOTAMATOC ocuvakpoaong, duvatotntag Tou
napExetat amno to CATI.

Metd to népag kabe Bapdlag yvotav EAeyxog TwV CUAAEXDEVTWY EpWTNUATOAOYIWV YLa
TUXOV AdBn ek mapadpoung i mapavonong. Avaloyol EAeyxoL TipayatomnoLtnkayv Kot

HETA TO TEPAC TNG €pEUVAG TIESIOU 0TO GUVOAO TwV SeSOUEVWV.

KAiuokeg

Ma tn Slepelivnon €pWTNUATWY TOU amattouvtav datinwaon anodng i anotunmwon
Kataotaong xpnotwpomowndnke kAipaka Likert 5 onuelwv (1-5). Emiong, yw tnv
anmotunwaon KavoTmoinong, £€yve xprion tou deiktn NPS (mpPA. §2.4).
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2.4. KoaBapn Babuoroyia Ymoompwktr - Net Promoter Score (NPS)

To Net Promoter Score® (KaBapri¢ BaBpoloyiag Yootnptktr) amoteAel yia To Xwpo the
€peuvag ayopag éva SelkTn LKAVOTIONONG, AMOTUMIWONG EUMLOTOOUVNG KAl EVEPYNG
UTIOOTAPLENG TIPOTOVTIWY KOLL UTINPECLWYV MLOG ETOLPELAC ATIO TOUG MEAATEG TTIOU TA £XOUV
Sdokiuaoet. Mapad to otLn Baotkn epwtnon tou NPS gival cuykekpluévn («Amo 0 éwg 10
nooo mdavo Vewpeite va MPOTEIVETE TO TPOIdV / ulnpecia o Kamowov aAAo») Kat
adopd HOVo EUMOopPLKA Tipolovia/unnpeoieg, n Aoy tou Baciletal oto OTL Hovo ot
armoAUTWG LKAVOTTOLNUEVOL TIEAQTEG €lval MPAYUATIKOL UTTOOTNPLKTEG TOU TPOolovTog
/JUNNPECiaG KAl TO EKTLUOUV O€ TETOLO Baduo WoTe va To mpoteivouv avdopunta Kat o
aAdouc (promoters).

Ma tg avaykeg tou MMIMAE uvloBetnBnke n aflohoynon oe evdekafabuia kAipaka (0-
10) kat ot amavtioelg opadomow)Bnkav Oomwe kat oto NPS: ot BaBuoloyieg 1-6
Bewpolvtal amotpentikég («duodpnuiotégn-detractors), oL  Pabuoloyieg 7-8
Bewpouvtal oudétepeg kat adladopeg («madntikoin-passives), evw ol Babuoloyieg 9-
10 BewpouvTtal BETIKEC KOL UTIOOTNPLKTIKEG («UTIOOTNPLKTEC» - promoters). Ev TéAeL o
Seiktng NPS Stopopdwvetal we n Stadpopd Twv MOCOCTWY TWV UTIOOTNPLKTWY KAl TWV
Suodnuotwy. Méow NG avaAucong QUTNG ETIXELPEiTaL N ApBAUVON TNG OTEPESTUTING,
Kat ev moAhoig adladopng amoPng KaTtd TNV omnoia omoladnMoTE KOWWVIKA armodekTn
amon pmopel va £xel BeTIKA avTlpeTwWLon. ETOL, TIPOKELUEVOU yLa TNV afloAdynaon ¢
ONUOOLAC TWV TIPOYPOUMATWY KaTApTiong, o deiktng NPS amotunwvel kKaAUtepa TtV
evouveibnta Betikn aflohoynon.

5 Reichheld, Frederick F., "One Number You Need to Grow". Harvard Business Review (December 2003).

24 = EXlA

=m 2014-2020

avintén - epyacia - akAnheyyin



https://hbr.org/2003/12/the-one-number-you-need-to-grow

EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

3. Aelkteg AvOpwmivou Avvapkoy

Ot deiktec avBpwrvou Suvapikol Baoilovtal katd Kuplo Adyo otnv EAA kat peAetouv
ML OELPA TIOPOUETPWY TIOCOTLKOU KOL TIOLOTIKOU XOPAKTAPO TIOU €MNPeAlouV TNV
ayopa £pyaciag Kal amoTumwVouV TNV KATACTACN TOU EPYATIKOU SUVOLLKOU.

BaoeL tg xpovooelpdg tng EAITAT twv etwv 2016-2020, peTd amd pa TETPOETIA
Betikn g mopeiag, To 2020 mapatnpeital umoxwpenon Tou TMANBUoUoL Kol PElwon Tou
EPYATIKOU SUVOULKOU LLE TAUTOXPOVN aUENON TNG KATOYEYPAULEVNG avepyLag katd 10%,

ayyillovtac ta enineda tou 2016:

. . Mocootd
Epyatiko flocooto Epyartkov KOTOYEYPOLUMEVNG
Tpiunvo MAnBuouog Py , Auvapikol oUvolo tou , \
Auvauiko MARBUGLOY avepyiag oto cUVoAo Tou
nouoK Epyatikol Auvaplkoy
2016Q2 519.100 286.000 55.1% 20.4%
2017Q2 522.500 289.200 55.4% 15.6%
2018Q2 523.700 289.200 55.2% 11.5%
2019Q2 521.300 289.500 55.5% 9.4%
2020Q2 519.200 282.700 54.4% 19.5%

Mivakag 2: Epyatiké SUVOHIKO Kot aoKALMAKWoN TG avepyiag otnv Mepipépeia Kpitng cupdwva
pe TNV EAZTAT (2016-2020)
MpémneL va emonuavoel otL n ektipnon tng EAZTAT yLla To mocooTto avepylag amokAivel
ano tn pétpnon tng EAA2020. H dwadopa pmopei va amodobei otn Siadopetikn
gepeuvnTikn peBodoloyia katl otnv kataypadn tng avepylag péow tou OAEA. Eldika yla
10 2020 otnv Kataypadn tng EAZTAT bev yivetal avadopd oto KaBeoTwg avaoToAng
ocupPdoswv epyaociag kat dev SleukpLviletal o TPOMOC OV AUTO KaTtaypAadeTaL.

Joudwva pe tnv EAITAT, onwg kataypadetatl otov Mivakag 3, n Kpntn sudavilet
paydaia avénon tng avepyiag €l81KA HETA TNV £€vapén tou SeUTEPOU KUUOTOC TNG
navénuiag tov AnpiAto tou 2020 ko cuvakoAouBa e Ta VEQ TIEPLOPLOTIKA LETPA. Elval
eVOELKTIKO OTL N avepyia auénBnke and 12% tov Oktwpplo tou 2019 oe 19,3% tov
OktwpPplo Tou 2020. MNoocooTtiaia petaBoAn tng tagewg tou 60,8% péoa o€ Eva Xpovo.
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80¢ | 90¢ | 100g | 1log | 1206 | 1log | 20¢ | 3o¢ | 4o¢ | 50¢ | 60¢ | 7o¢ | 8o¢ | %0¢ | 10og

Anokevipwpévn AoINON | 5016 | 2019 | 2019 | 2019 | 2019 | 2020 | 2020 | 2020 | 2020 | 2020 | 2020 | 2020 | 2020 | 2020 | 2020

Maxkeoviac - Opékng 18,5 187 187 18,8 185 185 183 183 164 186 19,6 190 188 183 18,2

Hneipou - AuTikrig

; 20,0 19,3 19,5 198 196 20,3 20,2 153 158 17,5 18,3 184 216 22,1 222
Makedoviag

Oecoakiag - ITEpEAC

. 20,9 18,0 18,1 18,2 179 181 179 185 188 186 18,7 185 18,2 178 17,6
EAAGSag

MeAomovvrigou, AUTIKAG

N . . 169 17,1 169 16,4 16,1 154 151 146 146 19,2 19,2 18,7 18,7 180 179
EANGEag kal Ioviwv Nrjowv

ATTIKAG 16,2 159 15,7 156 154 14,8 14,4 14,1 13,8 13,7 13,8 14,4 13,9 13,7 13,4
Awaiou 14,5 14,6 13,7 16,3 12,3 12,5 123 9,8 21,4 262 253 146 150 17,3 206
Kprtng 11,8 12,2 12,0 120 12,3 13,2 13,5 13,5 226 21,3 202 19,2 19,9 19,2 19,3
Ivvolo EAAGSOG 16,9 16,9 16,7 166 16,5 16,4 155 157 162 168 17,9 16,7 16,8 16,7 16,7

Nivakag 3 : Moooaoto (%) Avepyiag yia tTnv nepiodo Auyouotou 2019- OktwBpiou 2020, ava
Awowkntikn nepidépeta (Mnyn: EAZTATE)

6 EASTAT - Aehtio TOmou: Epeuva Epyatikot Auvapikot OktwBplog 2020
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3.1. Asiktng ATacyoAnouoTnTaS Kot Avepylag

3.1.1 AvroantacyoAoUuevol/ISloktntes emtixeipnong Ko eEaptnuUévn epyacia

2to Selypa tng EAA tou 2020, oL autoamaoXoAOUHEVOL Kal Ol LOLOKTATEG ETLXELPOEWV
amoteAouv t0 45% twv epyalopévwy, evw To 55% tou Selypatog epyalovral wg
untaAAnAot/epyalopevol pe e€aptnuévn oxéon epyaciog (BA. Fpadnua 11).

Ye oxéon pe tnv EAA2019, n olvBeon tou epyatikol Suvapikol &ev Mapouctalel
aAAQyEG.

B Mwobwtog
B AutoamooXoAoUEVOC XWPIg
T(POCWTILKO

[ AUTOOTIA.CYOAOULEVOG [LE TIPOCWTIILKO

B Bon00g o€ olkoyevelakn emixeipnon

padnua 11: Autoartacxolovpevot/I8loKTrTeG emixeipnong kat e§aptnuévn epyacio — C01001

3.1.2 Kartnyopiec enayyeAudrwv epyalousvwv

JUpdwva pe tnv EAA2020 oto Mpadnua 12 daivovtol oL KOTNyopLleg EMayyEAUATWY
TAEWVOUNMEVEG KATA TO TMAROOG TwV MAPATNPACEWV TIOU Kataypadnkav yla Kabe
Katnyoplia.
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ATAOXOAOULEVOL OTNV TTAPOXI) UTINPECLWVY Kl

, 27,4%
TIWANTEG

EmayyeA\portieg

16,0%

ElSikeLuévoL yewpyol, KTnvotpodol, SacoKOUoL Kot

0,
ELOLKEVUEVOL TEXVITEG KOL AOKOUVTEG cuvadn)
EMAYYEALOTA

AVELSIKEUTOL EPYATEG, XELPWVAKTES KL
ULKPOETIAYYEAATIEG

8,8%

YriaAAnAot ypadeiou

7,8%

Texvikol KaL aoKoUVTEG ouvadn emayyeApata 6,2%

XELPLOTEG BLOUNXAVIKWY EYKATAOTACEWY, 4.8%
pNXavNRATWyY Kot e§0TALoLLO st

AvwTtepa SLeuBUVTIKA KoL SLOIKNTIKG OTEAEXN 4,4%

0,0% 50% 10,0% 15,0% 20,0% 25,0% 30,0%

fpadnua 12: NAROo¢ epyalopévwy Seiypatog ava Katnyopia enayyeApdtwy - 001010

Avtiotolya pe ta eupripata Twv EAA amno to 2016 Kot PETA, OL TPELG TIOAUTIANBEOTEPEG
KOTNYOPLEG EMAYYEALOTOG TIOPAUEVOUV OL ATTOLOXOAOULEVOL OTNV TIOPOYXI) UTINPECLWV
Kol TIWANTEG (27,4%) Kol oL Katnyopleg Twv emayyeApatiwy (16%) kat el8IKEVUEVWV
aypotokTNVoTpoOdwv (13,7%).

Xe oxéon e tnv EAA2019, n avtiotowxn EAA2020 6ev amotumwvel aAAAYEG: OPLOKA
auénpeEva Ta TOCOOTA TWV ELBIKEVPEVWY TEXVITWY (EAA2019:~9,8%, EAA2020:~11%),
Texvikwv kot ocuvadwv emnayyeApatwv (EAA2019:~4,9%, EAA2020:~6,2%) kol Twv
avwtepwyv SlevuBbuvtikwy otedexwv (EAA2019:~3,8%, EAA2020:~4,4%), eVw HELWHEVO
elval ta mooootd twv umaAAnAwv ypadeiov (EAA2019:~9,5%, EAA2020:~7,8%) KoL TwV
aveldikeutwv epyatwv (EAA2019:~10,4%, EAA2020:~8,8%,). e kdBe meplmtwon n
anotunwon tng EAA sival ev8eIKTIK, EVW N armotunwon mou mapéxet to EIEAA’ sivat
amnoypadlkol XapaKTAPA Kol EMOUEVWG TILO OELOTILOTN YLa €€0ywyr] CUUMEPACUATWY
TNG KLVNTLKOTNTAG TWV EMAYYEAUATWV.

3.1.3 Eién Epyaciacg

Mo toug epyaloupevoug pe efaptnuévn epyaocia kataypddnke 1o KAOEOTWG TNG
epyaoiog:

7 EIEAA — AltaoxoAoULEVOL avd ETTOYYEALLATLKE Katnyopia
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e [IAnpnc: epyacia pe TARPEG KOL CUYKEKPLUEVO WPAPLO.

o Mepikn: epyacia pPe HELWHUEVO OAAQ CUYKEKPLUEVO WPAPLO — NULATIAOXOANON
(part-time).

o [Ek mepltpomnc: epyaoia xwpic otabepd wpaplo.

M MAHPHZ
u MEPIKH

[ EK NEPITPOMHE (OXI 2 TAGEPO
QPAPIO)

Fpadnua 13: MARPNG, KEPLKN KL EK TEPLTPOTNG Epyacio — A01021

H mAnpng epyaocia kataypadnke avénuévn (EAA2019:72%, EAA2020:77,6%), evw
avtiotola ¢aivetal vo HeElwONKe n €k mepltpomnng anacxoAnon (EAA2019: 8,7%,
EAA2020: 4,8%) evw OplLOKA MHELWHEVN eudavileTal n HEPKN amaoxOAnon
(EAA2019:18,9%, EAA2020:17,6%). OL aAhayEg auteég Ba pmopoucav va amodobolv
otnv enidpaon tng mavdnuiag kat o aAAayEg mou emnABav otnv e€aptnuévn epyacia.

Eniong yla toug epyalopevouc e e§apTnUEVN Epyaocia Kotaypddnke To TAALOLO TNG
gpyoaoiag og: 00ploTou XpOVou («UOVIHOC» UTIAAANAOG), OPLOUEVOU XPOVOU — OPLOUEVOU
épyou («oupBaoctolxog» UtAAANAOG), dveu TAaLoiou (adnAwTtn «pavpn» epyacia). ZTo
MOPOAKATW YPAdNUA ATEIKOVIIETOL N KATAVOUN TwV £PYAlOUEVWV OE OXEON HE TO
TAQLOLO EPYOOLOC TOUG:

3%

B MONIMH EPTrAZIA (AOPIZTOY
XPONOY)

OPIZMENOQOY XPONOY - OPIZMENOY
EProy

B AAHAQTH EPTAZIA (MAYPH)

fpadnua 14: Epyaocia aopLotou Kot oplopévou Xpovou — Epyacia xwpig mAaicio —A01022
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OL HOVIpEG oUMBAOELG KataypadovTal aUEaVOHEVEG yLa Tpitn Xxpovid (EAA2018: 53%,
EAA2019:58,5%, EAA2020:62%), svw Ol CUUPBACELS OPLOPEVOU XPOVOU/OPLOUEVOU
€pyou va kataypadouv peiwon (3,5%) o oxéon pe to 2019.

Jto 3% koataypdadnke n epyacia aveu mAalciou (adnAwtn epyaocia), oe gladpa
HEYOAUTEPO MOCOOTO 0€ ox€on He To 2019 alAd ota OpLA TOU OTATLOTIKOU AdBoug.
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3.1.4 Epyaociakéc Kataotaoeis - Emoyikn Epyaocia

AOyw Twv €8IKwV ouvOnkwv Tou emédepe n mavdnuia tou COVID-19 otnv ayopd
epyaoiag, otnv EAA2020 €xel eloaxBel kol Pl VEQ EPYOOLAK) KATAOTOON TIOU €lval n
npoowpLvr) avaotoAn epyaciog Adyw tn¢ mavénuiag COVID-19. Auth n epyaclokn
KaTAotoon €lval pn TMOpaywylkn Kal Xopaktnpiletal amd Kpatik umootAplén
ETUOOUATIKOU XOPAKTNPO TIPOKELUEVOU 0 pyalOUEVOC va emavakAaueL otn B€on tou
OTaV N ETUXELPNON OTNV OMoLa ATTOLOXOAOUVTOY EMOVAAELTOUPYICEL KAVOVLIKA. ITO XpOVO
Ste€aywyng t™¢ EAA2020 TOAAEG ETUXELPNOELS OEV €lxav EMAVOAELTOUPYNOEL, HE
amotéAecpa va kataypadel €va onuavtikd mocootd epyoalopévwy (V16%) o€
TIPOCWPLVI) AVACTOAN Epyaoiag.

W NAI EPTAZOMAI 2YNEXEIA
NAI EPTAZOMAI EMOXIAKA
™ BPIZKOMAI ZE MPO2QPINH ANAZTOAH

EPTAZIAZ AOTQ COVID-19

B OXI AEN EPTAZOMAI (OYTE EMOXIKA)

fpadnpa 15: Zuvexwg epyalOpeVoL, EMOXLKA epyalopevol Kat avepyol — AO1001A

Onw¢ ¢aivetal oto Mpadnua 15 kat oe ovykplon pe tnv EAA2019, To TOCOOTO TNE TOU
epyatikol duvaulkol o avaoTtoAn epyaciog paivetal va €xeL mpoEABeL oxebov e€ioou
amno T§ SU0 AANAEG KATAOTACELS EPYAOLAG, TN CUVEXN £pyacia kal Tnv emoxkn. Etol, n
eMOXKN epyaocia, paiveral OTL £XEL EMNPEAOCTEL KAlpLa MO TNV VEQ KATAOTAON TNG
ntpoowpLvrG avaotoAng (EAA2019:21,1%-EAA2020:14,1%), pewwvovtag kata to 1/3
TOUG EVEPYA EPYA{OUEVOUG TNG.

Onwg daivetal oto lpadnua 16, o KAASOG HE TNV EVTOVOTEPN EMOXIKOTNTA OTNV
epyaoia yla 1o 2020, cuveXilel va eival EKELVOG TG APOXIG UTINPECLWV KOTAAULATOG
Kot gotiaong (0), aAa sival kot autdg mou kataypddel ta vPnAdtepa enineda
MPOowWPELVNG avaoTtoAng epyacioag Aoyw covid-19 (40%).
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A. Tewpyia, Sacokopia & aAteia

B,l,A,E. Opuxeio/Metanoinon/Mapoyr pevuatog-
¢duoikouL agpiou/vepol

3T. KATOLOKEVEG

Z. XoVEPLKO-ALOVIKO EUTIOPLO-ETILOKEUT OXNUATWY &
HMOTOCUKAETWY

H. Metadopd & anobrikeuon

0. Ynnpeoieg mapoxng kataAupatog & umnpeoieg
eotlaong

I,K,A,M,N. EmtayyeAHATIKES, ALOLKNTLKES, ETILOTNUOVLKEG
K GAAeG Spao

0. Ekmaibevon

M. Apaotnplotnteg avOpwmivng uyeiag & KOWWVIKAG

UEPLUVAG

P,%. Téxveg, Wuxaywyia / ANAeg 6paotnplotnTeg
TLAPOXNG UTINPECLWY

Ll

B EPTAZOMAI ZYNEXEIA 0% 20% 40% 60% 80% 100%
BPIZKOMAI ZE MPOZQPINH ANAXTOAH EPTAZIAZ AOIQ COVID-19
H EPFTAZOMAI ENOXIKA

fpadnua 16: EpyaoLlakég KATAOTACELG amaoXOAnong avd kAado Spactnpiotntag — A01003

AM\oL KAASOL UE ONUAVTIKO TTOOOOTO ETIOXLKAG OIMACXOANCNC TOU ETANYNOAV OO TO
daLVOUEVO TNG MPOCWPLVAG avaoToARG epyaoiog Adyw covid-19 kata péyebog eivat:

o H. Metagopa & arodrikevuon
o P Téyveg, Wuxaywyia/AAAeg SpaotnploTnTEC MAPOXNC UTNPECLWV

o 7 XovOplKO-ALOVIKO EUTTOPLO-ETILOKEUN OXNUATWY & UOTOOUKAETWV

Jtnv EAA2020 n koatnyopia emayyEAUATOC UE TO HEYAAUTEPO TIOCOOTO ETMOXLKNG
epyaoiog lval auty Twv OmOoXOAOUUEVWVY OTNV TOPOXH UTINPECLWV KOl TWANTWY
KaBw¢ kot Twv aveldikeutwv epyatwv. Afilel va avadepBel OtL Kat oL Suo AUTEG
katnyopieg kataypadouv navw and 30% avactoAn epyaciag Adyw Covid-19. MoAv
ONUAVTLKA TTWON EMOXIKAG €pyaoiag, KOTtaypddouv oL XELPLOTEG PLOUNXOAVIKWY
EYKATAOTACEWY, LNXOVNUATWY Kal e€omAlopou (amo 29% to 2019 oto 7% to 2020) kat
HE avaoToAn epyaciag ~32%. TéAog, otabepd uPNAAG TOCOOTA EMOXIKNG AMaoXOAnong,
yla Ti¢ ouvlnkeg mavénuiag tou 2020, spdavidouv ta avwtepa SleubBuvtikd Kal
SlolkNTIKA oTeAéXn KaBWC Kal oL TEXVIKOL Kal aoKoUvteg ocuvadn emayyEApATO e
TOo00TA YUpw oTo 20% Kal ava.oTtoAn gpyaciag mavw amo 10%.
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Avtepa SLEUBUVTIKA Kal SLOLKNTLKA OTEAEXN

Emayyehpartieg

Texvikol KaL 0oKoUVTEG cuvadn EmayyEALOTA

YriaAAnAot ypadeiou

AmaoXoAoUEVOL TNV TIAPOXN UTINPECLWY KOL TTWANTEG
ELSikeu pévol yewpyol, ktnvotpodol, SacokduoL Kat
oALeig

ELSLIKEU LEVOL TEXVITEG KAl oKOUVTEG cuvadn
eMayyE 0T
XELPLOTEG BLOUNXOVIKWY EYKOTOOTACEWY,
pnXavnratwy Kot e§omALopo

AVELSIKEUTOL EPYATEG, XELPWVAKTEG KaL
UIKPOETAYYEALATIEG

il

0% 20% 40% 60% 80% 100%

B EPTAZOMAI ZYNEXEIA
BPIZKOMAI ZE MPOZQPINH ANAZTOAH EPTAZIAZ AOTQ COVID-19
B EPFTAZOMAI ENOXIKA

fpadnpa 17: Emoxikn epyacia ava katnyopia emayyéApatog — A01004

3.1.5 Acutepevouoa anacyoAnon

Ze O,TL adopd tn Seutepevouoa anacyoAnon, to 15% dnAwoe otL £xel Seutepelovoa
QTooXOANGN, TOOOOTO HELWHEVO GE oXEon Me tTnv EAA tou 2019 (19%). Onwg kat otnv
EAA tou 2019, to MeyoAUTEPO HEPOC QUTWV aoXoAeital otov kKAado A. lewpyia,
Aaookouia kat AAeia, evw akoAouBoUv ol kKAadol O. Yrtnpeoieg mapoxn¢ KATaAUUATOG
ko untnpeoiec eotiaonc kat O. Eknaibevon poll pue P,5 Téyveg, Wuyaywyio kot dAAeg
8paOoTNPLOTNTEC MAPOXNC UTTNPECLWV.
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3.1.6 Epyacia kai Avepyia ava @UAo

Katd toug eAéyxoug otpwpatomoinong (§ 2.2.2) eibape o6tL n EAA katéypayge to
TLOCOOTO TWV aVEPYWV 0to 12%. Onwg emwOnke ndn, otnv EAA dev kataypddnkav ot
aepyol, dnA. 6ool bev €xouv SouAEéPeL TOTE Kat Sev avalntouv EVEPYA epyacia.

Mapakdtw avaAvetal n Stadopomnoinon Tng avepyiag ava ¢pulo.

Avépag 67,3% - 111% | 7,5% 14,1%

Tuvaika 47,6% 16,9% 17,9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B NAI EPTAZOMAI ZYNEXEIA
W NAI EPTAZOMAI EMOXIKA
B OXI AEN EPTAZOMAI (OYTE EMOXIKA)
H BPIZKOMAI ZE MPOZQPINH ANAZTOAH EPTAZIAZ AOTQ COVID-19

rpadnua 18: AnacyoAnon kat avepyia ava ¢uio — A01018

Ytnv EAA2020 n poviun avepyia mapouaotaletl peiwon kat ota SUo ¢uAa, oplakn yla
Toug avdpec ( EAA2019: 8,7% - EAA2020: 7,5% ), peyaUtepn yla TiG yuvaikes (EAA2019:
21,2% - EAA2020: 16,9%). OL AVEPYEG YUVAUKEG TIOPAUEVOUV TEPLOCOTEPEG, OAAAQ
HELWONKE N avaAoyia o€ OXEoN JLE TOUG AVEPYOUGS AvSpEeG amo nepinou 3:1 oe 2:1.

Ze 0,TL adopd TNV avactolr) gpyaciag Adyw mavénuiag, ¢aivetal OtL oL yuvaikeg
ennpealovral eAadpwg nepLloocdteEPo, alld oxL oto Babud mouv Kataypadetal otn
MOVLUN avepyia (Y18% yLa TIg Yuvaikeg évavtt ~14% ylo Toug avOpeg).
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3.1.7 Epyacia kat avepyia ava nAikiakn ouada

210 Npadnua 19 amoTumwvovTaL N CUVEXNC EPYAOLa, N EMOXIKN €pyacia, n avootoAn
epyaoiag Aoyw mavénuiag kal n avepyia ava nAlkiakn opdada cupdpwva HeE TNV
EAA2020.

55-67 58% 15%
45-54 63% 13%
35-44 60% : 15%
30-34 62% 14%
25-29 51% : 24%
18-24 41% 22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W EPFTAZOMAI ZYNEXEIA
W EPTAZOMAI EMOXIKA

BPIZKOMAI ZE MPOZQPINH ANAXTOAH EPTAZIAZ AOTQ COVID-19
H AEN EPTAZOMAI (OYTE EMOXIKA)

padnua 19: Epyacio cuvexng, EMOXLKA Kal avepyia avd nAkiokr) opdda — A01005

H kataypadr) tng €pyacloKnG KATAOTOONG avad nNAWKLOKA opada £€xel ula oadn
Sdladopormnoinon oe oxéon pe to 2019, evw opolalel pe ekeivn tou 2018. Eav to 2019
onUAtodotnoe pla Katdaotacn aAAayng, KAt tnv omoia n avepyia umoxwpouos
EVTOVOTEPQA VLA TIG NAKLOKEG opadeg 30-44, autd otapdtnos va Loxvel to 2020. Etal,
yla TG nAkieg avw twv 30 daivetal va €xel emaveABeL pia oxedov eviaia Kataotoon.
AvtiBeta pe TNV eviaia £KOVA TWV NAKLOKWY OpASwV avw twv 30 €TWV, N KOTAOTAON
oTLG vedTtepeg NALKieg Stadopomoleital alobnta eni ta xelipw.

JUYKEKPLUEVAL:

e HAwuakn opdda 18-24: Qaivetal 0tL, og oxéon pe to 2019, n cuvexng epyacia
MapEUElVE oTaBepr), OAA n EMOXIKN EPyacio EMNPEACTNKE APVNTIKA
napouotalovtag dpapatikn peiwon (EAA2019:40%-EAA2020:14%). H peiwon
daivetal va odelletal otnv avaotoAn epyaciag mou kataypadnke oto 22% Kall
TIOAU Alyotepo ot avénon tng avepyilag kota ~4%.
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HAwwak opdda 25-29: e autiv tnv nAklaki opada kataypddetal To
HEYAAUTEPO MOCOOTO AVACTOANG epyaciag 24%. H ouvexng epyacio umoxwpel
Katd ~9%. H emoxwr epyacia meplopiletal oto 9% évavil tou 27% Tou
kataypadnke 1o 2019. TéAog, n avepyia avavetal katd 3% oe oxéon HUE TO
2019. Ano tnv kataypadOuevn €KOVA GaLVETAL OTL, KAL LA QUTAV TNV NAIKLOKA
opada, oL emoxka epyalopevol tou 2019 eivatl ekeivol mou, Katd KUPLO AOYO,
Bpiokovtal og avaotoAn epyaciag to 2020.

HAwwakn opada 30-34: H otabepn) epyaocio umtoxwpet ~10% oe oxéon pe 1o 2019
Kal meplopiletal oto 62%. H emoxk amaocxoAnon meplopiletal oto 10%,
HEWWHEVN Katd ~8%. H avaotoAn epyaciag avépxetal oto 14%, 600 KoL N
avepyia, n onota avénOnke katd ~4,5% oe oxéon e to 2019.

HAwwak opada 35-44: O Slamiotwoelg €ival eVTEAWG OVAAOYEC HE TNV
nmponyoUHevVN nALKLaKR opdda: peiwon ¢ otabepng epyoaociag katd ~10%,
HELWON TNG ETOXLKAG amaoXOAnong Katd ~9%, avaotoAn epyaciog oto 15% kat
avénuévn avepyia kata ~3,5% oe oxéon ue to 2019.

HAwwakn opada 45-54: H sikova 6e Sladopomoleital moAl o OXEon ME TIG
nponyoUueveg U0 nAklokEC opades. H otabepn epyaocia kataypddel to
uPnAotepo MOCOOTO MPETAED TWV NAKLOKWY OpAdwv (63%), umoxwpewvtag
Awyotepo (5%) oe oxéon e ekeiveg Twv 30-44. H emoxikn anacyoAnon eivat 11%,
HELWHEVN KATA ~6,5%. H avoaotoAn Aeltoupylag avépxetot oto 13%, to
ULKPOTEPO MOCOOTO PETAEL TWV NAKLOKWY opadwv. TEAOG, n avepyla epdavilel
pLa ehadpa umoxwpnon (EAA2019:15% - EAA2020:13%)

HAwwakl opdda 55-67: e oxéon pe to 2019 KaTAypAPETAL OXETIKNA
otaBepdTNTA, HE UIKPEC LELWOELC TOOO ot otaBepn epyacia (EAA2019: ~59,5%
- EAA2020: 58%), 600 kaiL otnv emoxiwk (EAA2019:18% - EAA2020:16%). H
avepyia kataypddel onupaviikn peiwon (EAA2019:23% - EAA2020:12%). T€Aog,
N avaoToAn gpyaoiac kataypdadetal oto 15%.

H gwkdva tn¢ nAKLakng opada 55-67 dnuoupyet Wblaitepo evdladépov, Kabwe
Sev umdpyxeL mpodavng e€nynaon yla tn Lelwon Tng avepyilag kat tn otabepotnta

OTOL TTOCOOTA EpYAciag.
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3.1.8 Epyacia kat avepyia ava edvikotnta

210 Mpadnua 20 daivetal CUYKPLTIKA n otabepr) KoL €MOXLKA €pyacia, n avaotoAn
epyooiag kat n avepyla PeTaly Twv oAlodamwv Kot HeTafld twv EAAAVwv mou
ouppeteiyav otnv EAA.

EAAHNEZ 58,8% ,9% 15,2% 12,1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B EPTAZOMAI ZYNEXEIA
™ EPFTAZOMAI ENOXIKA
BPIZKOMAI ZE MPOZQPINH ANAXTOAH EPTAZIAZ AOIQ COVID-19
B AEN EPTAZOMAI (OYTE EMOXIKA)

padnua 20: Epyaocia, emoxikn epyacia, avepyia kat tOayéveia — A01007

Elvat mpodavég OTL n MPOowWPLVr] OVOOTOAN €£pPyooiog MApATNPELTOL G TOAU
peyoAvtepo Babuo otoug aAlodamnoug, pe anmotéAsopa OAOL OL TOUEIC epyaciag Twy,
va Kataypadpouv oAU LELWUEVA TIOCOOTA OE 0XE0N HE aUTA Twv EAARvwy. BéBata, otov
avtimoda, n avepyia otoug aAlodamoug pewwdnke oto 9,7% kat otoug EAAnveg oto
12,1%.

3.1.9 Xpovika Staotiuara avepyiac — MaKpoxpovia Kal VEQVIKN avepyia

IXETIKA e Ta KaTtaypadopeva Sltaotripata avepyilag oto Mpadnua 21, mapatnpol e otL
yla tpwtn ¢opa to 2020 T TOCOOTA TWV AVEPYWV TOU TEAEUTALOU £TOUC EMEPVOUV
€KEIVA TWV LOKPOXPOVLA OVEPYWV.

To mapamdvw eVpnua cuVASEL LE TNV ELKOVA TTOU TtapoucLlaletal pe Baon ta Stabéoiua
otolxeio tou OAEA® yia tov uprva AskéuPplo 2020, Omou oTo0 OUVOAO TWV
EVYEYPOAUUEVWY AVEPYWV OVEPXETAL O€ 82.606 pe 3 0TOUG 4 va X000V TNV EPYOOLO TOUC
1o teAeutaio £€tog (BA. Nivakag 4).

8 Mnyr: OAEA-. STOIXEIA OM3-OAEA AEKEMBPIOZ 2020 (Hupep/vio AMdng otoweiwv 04/01/2021).
Stolxeio Avépywv Kat Embotolpevwy: http://www.oaed.gr/2020-dek
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AUTO mpémel va amodoBel oTLg ETUMTWOELG TNG Ttavdnuiag. Mpootwwvilel € tn petapaon
€VOC ONUAVTIKOU TT0C00TOU TOU €pyaTtikol SuVAULKOU amd TNV KOTAoTacn eVOAAAYNG
HETAEL EMOXIKAG EPYACLOG KAL EMOXIKNAG QAVEPYLAC OTNV KOTAOTAON MOVIUNG avepyiag.

45%
40%
35%
30%
25%
20%

15%

10%
w1
0%

1-2 pnveg 3-5 pnveg 6-11 prveg 12-24 yAveg  Navw and 24
urveg

padnua 21: Xpovika Sractrjpata avepyiog — A01014

Avepyol
[AvaintoUvteg Epyaocia]
ETETPAMMENOI >= 12 MHNEZ 19.905
EITETPAMMENOI < 12 MHNEZ 62.701
2YNOAO 82.606

Nivakoag 4: Xpovikd Sraotrpata eyyeypappévwy otov OAEA — AsképBprog 2020 (Mnyr) OAEA)

To Mpadnua 22, amoteAel TNV avaAuon TwWV XPOVIKWV SLACTNUATWY OVEPYLOG ava
nAlklaky opada. H ewova tg EAA2020 esival teAeiwg Sladopetiky amd Tig
TUPONYOULLEVEG XPOVLEG.

Ztnv nAlaki opdda 18-24 10 MOCOOTO POKPOXPOVLIOG avepyiag epdaviletal mpwtn
dopa T000 aunuévo. ITg nAkieg 25-29 Swatnpeital n katavoun tng EAA2019 pe tnv
Bpaxuxpovia avepyia. Itnv Sta apetafAntn kataotacn Bploketol Kol n NAKLOKA
opada 35-44. ITig umOAoueg Katnyopileg Opwe (30-34, Kal OTLS KaTnyopleg mavw ano
45 €tn) mopatnpeital pio oNUAVTLKA avgnon Tt BpoaxuXpoviag avepyiog os oxéon He
™ MHakpoxpovia. O aplOuoc Twv TMAPATNPNOEWY SV ETUTPEMEL UEV TNV QAVAAUON
TIOOOOTWVY, 0AAA KATASEIKVUEL TNV OAAQy.
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55-67

45-54

35-44

30-34

25-29

18-24

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W 1-2 yjve¢ MW 3-5unveg M6-11 pRveg W 12-24 piveg W MAvw amno 24 PAVeg

fpadnua 22: Xpovika Staoctipata avepyiog ava nAwkiakny opdada — A01015

3.1.10 Epyaocia smoyikn epyaocia kat avepyia ava kAado dpaoctnpiotntag

Jto lpadnua 23 moapoucidletal n avaluon NG €pyaciag, €MOXLKAC E€Pyaoiog,
TPOOWPLVNC AVACTOANC AOyw mavdnuiag kat Tng avepylag ava kKAado dpaotnplotntag.

MNa OAoug TouG KAASOUG TO OUMOTEAEOMOTA  €lval OTOTIOTIKA aodaln Kabwg
Kataypadovtal mapandvw ano 30 mapatnpnoELS.

Onw¢ avopevotav, o KAAdo¢ O. Ymnpeoie¢ moapoxn¢ KATAAUUATOC & UTNPECLWV
eotiaonc epdavilel LaKpAV TO PEYAAUTEPO TTOCOOTO MPOCWPLVHG VO.OTOANG (34%).

Apketol kKAadol Statrpnoav otatiotikd otabepn f avénoav (A. lewpylia, Sacokouio &
aALelQ) TNV CUUPETOXN O OUVEXN €pyacio oe oxéon pe tn EAA2019.

Ot kAabdot mou usiwoav tnv oUVeXn Epyacia NTav oL:
e P2 Téxveg, Wuxaywyia / ANEG SpaoTnpLlOTNTEG MAPOXN G UTINPECLWY, (56% amo
76% 10 2019)

o Z. XovOpLKO-ALOWVIKO EUTMIOPLO-ETILOKEUN OXNMUATWY & LOTOCUKAETWY,

e 0. Ynnpeoiec mapoxnc kKataAuuatoc & UnmnpeoLWY 0Tiaong.
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A. Tewpyia, dacokopio & aiteia

B,l,A,E. Opuxeia/Metamnoinon/Napoxrn pelpatog-
¢duokoU agpiou/vepol

IT. Kataokeuég

Z. XovOpLKO-ALOVIKO EUTIOPLO-ETILOKEU OXNUATWY &
LOTOOUKAETWV

H. Metadopd & anobrikeuon

0. Yrinpeoieg mapoxrg KataAUpatog & umnpecieg
eotiaong

I,K,A,M,N. EmtayyeAUATIKES, ALOLKNTLKEG,

ETLOTNUOVLIKES K GAAEG Spao
O. Eknaideuon
M. ApaotnplotnTeg avlpwrivng uysiag & KOWWVLKAG
MEPLUVAG

P,2. Téxveg, Wuxaywyia / AANAeG §paoTtnpLoTnTES
TAPOXHG UTINPECLWYV

84%

74%

75%

60%

TH

6% 6% Sy

8% 8% I

3% 10% RPAL

o 12% LY

28% 7%

35%

13%

68%

56%

0% 20%

B EPFTAZOMAI 2YNEXEIA
™ EPFTAZOMAI ENOXIKA

VEY

81%

40%

6 17%

60%

BPIZKOMAI ZE MPOZQPINH ANAZTOAH EPTAZIAZ AOTQ COVID-19

W AEN EPFTAZOMAI (OYTE ENOXIKA)

o 11% Y

i 10%

by 13%

22%

80% 100%

rpadnpa 23: Epyaocia kot avepyia ava kAado Spaoctnpiéotntag —A01003

O KAASOG UE TNV EVTOVOTEPN EMOXLKOTNTA OTNV gpyacia yia to 2020, ouveyilel va eivat

EKELVOC TNG MAPOXN G UTNPECLWV KATAAUHATOC Kal eotiaong (0), aAld slval KoL autog

Tou Kataypadel ta uPnAotepa enineda TPOowWPLVHG AVaoToANG epyaciag Aoyw covid-

19 (35%).

AM\OL KAQSOL PHE ONUAVTIKO TTOOOOTO EMOXLKAG AMACcXOANONE TTOU EMARYNOOV amo To

daALVOUEVO TNG MPOCWPLVAG avaoToARG epyaociog Adyw covid-19 katd péyeBog ivat:

e H. Metagopa & arodrkeuon

o P Téyveg, Wuxaywyia/AAAeg SpaotnploTnTEC MAPOXNC UTINPECLWV

o 7 XovoplKkO-ALOVIKO EUTTOPLO-ETILOKEUN OXNUATWYV & UOTOOUKAETWV

Ot kAadol tou kataypddouv Ta HEYAAUTEPA TOCOCTA aveEPYLAG sival:

e P,5. Téxveg, Wuxaywyia / ANEG SpaoTnploTtnTEG MOPOXN G UtNPECLWY, (22%)

e 7. XovOpPLKO-ALOVIKO EUTIOPLO-ETILOKEUT) OXNUATWY & LOTOCUKAETWY,

4
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o LKAMN. EnayyeAuatikéc,  Alolkntikég,  Emiotnuovikéc  kat  dAAeg
SpaoTNPLOTNTEC KAl
e 0. Ynnpeoiec mapoxnc KAataAUuatoc & UMNPECLWY E0TIAONG.

3.2. Aslkmng emmESOV ELCOSNUATWY KOl OLKOVOULKNG KATAOTHOTNG

EPYATIKOU SUVAULKOU

3.2.1 Owkovoulkn Kataotaon avIpwrivou SUVAULKOU

H OLKOVOULKN KATAOTAOoN Tou avlpwrivou SUVALKOU amoTunwOnke Pe TNV emAoyn
HETAEL MEvTe MpoTAoewv. Ol EpWTWHEVOL UTIESELEAV TNV TTPOTAON TIOU TEPLEYpadE
KOAUTEPA TNV OLKOVOMLKN TOu¢ Kotaotaon. H pébodog autr €xel xpnotuoroinBel
ouoTNUATIKA armd tn MEAE ta teAeutaia xpovia Kal ATOTUTIWVEL TN OXETIKA OLKOVOWLKN
KATAOTAON ONMwE TNV PBUIVEL O EPWTWHUEVOG, N omola dev efaptatal povo amod 1o
€1008NUA Tou aAAd AapBavel UTT OV KOL T AVEAQOTIKEG UTIOXPEWOELG TOU KABWG Kot
Vv Yuyxoloyia Tou.

210 Mpadnua 24 AMOTUTIWVETAL TO ATIOTEAECHA TWV ATIOVTHOEWV.

10% 14% 16% 48% 12%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M E{pal xpewpEVog Kol SV PIopw va avtamneéEN0w
M Agev elpat xpewpévog aAAd Sev umopw vo avtaneéEABw
Ei{pot xpewpévog aAld pumopw va avtaneéEABw
B Zw (KAVOToLNTLKA aAAA SV amoTaULEL W

B Zw KAVOTIOLNTLKA KOLL UTIOPW VA OIOTAMLEUW

Fpadnua 24: OKOVOLLKN Katdotaon epyatikol Suvapikol - E01002

Y& oxéon Pe tnv kataypadn tg EAA2019, n katdotaon to 2020 epdavilel pia eAadpa
LETATOMION OTNV apvnNTIKOTEPN aiocbnon mou PBuwvel to avBpwrmivo Sduvapiko. To
TOCGOOTO €KEIVWV MOU SNAWvVouV OTL v umopouv va aviene{EABouv cuve)ilel va
elval apketd vPnAd (24%) kot uPnAotepo ano ekeivo tng EAA2019 (20%) aAAd ko
g EAA2018 (~22,5%). Eva moocootd mepimou 16% Ttou egpyatikou Suvaplkou
KOTOPEPVEL VO QVTETEEEPXETAL OTIC UTIOXPEWOELG TOU. TEAOC, To 60% TOU EPYATIKOU
SuvaptkoU el IKOVOTIOINTLKA, OPLAKA HELWUEVO OE OXEON HE MEPUOL. H Topeia Twv
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Katnyopieg Eloodnpdtwv Baputnta Napatnproslg | Mocootd Mépog Aciktn
Kdtw amd 5000 upw 1 84 15% 0,15
5001-7500 gupw 2 99 18% 0,36
7501-10000 gupw 3 124 23% 0,69
10001-15000 eupw 4 126 23% 0,93
15001-20000 eupw 5 57 10% 0,52
20001-30000 upw 6 25 5% 0,28
Névw amnoé 30000 eupw 7 28 5% 0,36
sUvVoAo 543 2ZMEEP 3,29

tedevtaiwyv eTwv (2017-2019) Sev aAlalel aloBnta to 2020, aAAd n apyn BeAtiwon tng
OLKOVOMLKAG KOTAOTAONG TOU EPYATIKOU SUVAHLKOU TIOU OUVTEAEOTNKE peTay 2017
kot 2019 Seiyvel va avakomntetal to 2020.

3.2.2 ZtaduiKo¢ UEOOG ELOOSHUATOC EPYATOUEVWV

ITNV TOPOKATW OvAAUCH YIVETOL OXETIK) OUYKPLON TOU «UECOU» €ELOOSAHUATOG
epyalopévwy Onwe kataypadetal and tv EAA kdBe €touc. MNa to AOyo auto £XEeL
eloaxBel o Zradukdg Méoog Eloodnpatog Epyalopévwyv (ZMEEP).

Mo 1o 2020 0 UTIOAOYLOMOG ToU SeiKTn dalvVETOL OTOV TTAPAKATW TIVOKA :

Nivakag 5: Nivakag urtoAoylopov Ztaduikol Méoou Elcodnpatog Epyalopévwy — E01001

Na to 2020 o IMEEP ouvexilet va epdaviletal BeAtiwpévo¢ oe oxéon HE Ta

TiponyoUu eV XpovLa:

3,35
3,30
3,25
3,20
3,15
3,10
3,05
3,00
2,95
2,90

2,85
2016 2017 2018 2019 2020

fpadnua 25: Ataxpoviki e§€AEn tou Ztaduikol Méoou Elcodnpatog Epyalopévwy
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H BeAtiwon tou IMEEP otnv EAA2020 sival onuavtikn, aAAd autd odeiletal otnv
OMOTUNWOT TWV ELOOSNUATWY IOV AOKTHOnKav To tponyoUevo €106 (2019) kau dev

OLTIOTUTIWVEL TLG EMLITTWOELG TNG TTavdnuiag.

3.2.3 OwkovoulKn Kataotaon avda nALKLaKn opdda

2to MNpadnua 26, kataypadetal n yvwun KaBe nAkLokn¢ opadag yla to mwe PLwveL tTnv
OLKOVOULKA TNG Kotaotaon. evika mapatnpoUpe OTL O&V UTIAPXOUV OUGCLOOTIKEC
aAAayEG og ox€on e Ta eupruata tng EAA tou 2018.

SYNOAO
55-67
45-54
35-44
30-34
25-29

18-24

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W E{pat XpewpéVog Kot §ev Umopw va avtaneéEAOw

B Aev elpal XpewUEVOG aAAA SV UTtopw va avtaneEAOw
Elpot xpewpévog aAAd pmopw va avtaneEEAOw

B Zw KOVOTIOLNTIKA aAAG &gV amOTApLEU W

B Zw LKOVOTIOLNTIKA KOl UITOPW VO OTTOTAMLEV W

padnua 26: OKOVOULIKN KAaTAdoTach avd nAtkiakn opdda —E01005

Ma v nAwLakn opada 18-24 eival kuptapyxn n amoyn 6tL {ouv LKAVOTONTIKA aAAd dev
amotaplebouvv (63%), evw Oeltepn Kataypadetat n amoyn (19%) ot louv
LKOVOTIOLNTLIKA KAl amotaplevouv. Onwg €xel emwBel kat ywa to 2019, n €€iynon
EVOEXETAL VO OXETILETAL PE TO YEYOVOG OTL OL TIEPLOCOTEPOL EPYATOUEVOL QUTAG TNG
NALKLOKAG OUASOG LEVOUV PEV HOVOL aAAA €€QPTWVTOL OLKOVOULKA OO TNV TMATELKA
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olkoyévela (m.x. poltntég) r ocuvexilouv va PEVOUV HE TNV TATPLKA OLKOYEVELA. BEBala
avaAoya mooootd kataypddovtal HEXpL TNV NALKIA TwV 35 €Twv.

KaBwg auvfavetal n nAikia, au€AveTaAL TO TOCOOTO OCWV ATOVTOUV OTL €V UIMOpOoUV va
avtenetéABouy, Pptavovrag oto 38% tng nAkLoknG opadag 55-67 etwv. Avtibeta,
HELwvoVTaL Ue Tov 8lo Tpomo 6oot SnAwvouv OTL {ouV LKOWVOTIOLNTIKA, EVW TO TTOCOOTO
00wV gival og emodalr) Kataotaon («eiuat ypewueVog aAdd umopw va avteneEEAGw»)
TAPOEVEL 0TOOEPO OTIG NAIKLOKEG opadeg 30-34, 35-44 kal 55-67. Afilel va onpelwOel
otLn Stadopad amnd tnv EAA2019 aAla kat EAA2018 sival apeAntéa.
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4. AEIKTEG ETILXELPNOEWV

OL beikteg enxelprnocwv Baoilovral katad KUPLo Adyo otnv EE kot peAeTOUV pLa oElpa
TIAPAUETPWY TTOCOTLKOU KOL TIOLOTIKOU XOPAKTAPO TIOU EMNPEALOUV TNV KATAOTAON TWV

ETIXELPNOEWV.

4.1. Aslkng autoamaoy0ANO™GS /OIKOYEVELNKNG ETILXE(PTONG

4.1.1 Tumnoi Emixeipiocwv

OL ETIYELPNAOELG KaTnyopLomoLnOnkav wg e€NG:

®  ETUYELPNOELG IOV ELVOL TIPOCWTILKEG/ATOUIKES XWPLG EpyalOUeVOUC,

®  ETXELPNOELC TTOU ATtacXOAOUV TOV LOLOKTATN KL Ta LEAN TNG OLKOYEVELAG TOU

® ETIXEIPNOEL( HE EvaV N TEPLOCOTEPOUG £PYAlOUEVOUC XWPLC OLKOYEVELOKN
oxéon.

B M&vo gpéva (mpoowrtikh/atouLkn nxeipnon)
B Epéva kot tol LEAN TNG OLKOYEVELAC LoV (OLKOYEVELOKN ETiLXEIPNON)

H'Evav ) mepLoooOTEPOUG EPYALOUEVOUG

padnpa 27: TUMOL EMLXELPOEWV HE BAon Tov aplOud epyalopévwy — C02001

H katnyoplomoinon auth €ywve wote va SLaxwpLotolV oL ETIXELPAOELG TTOU SeV EXOUV
epyalopevous f/katL dgv €X0UV OVTIKELEVLKA KPLTHPLA YLt TNV TPOSANY N pyaloptéVWY
Qmo EKEIVEG TIOU ATACXOAOUV 1 TIPOKELTOL VO QNAOYXOANCOUV £pYyalOUEVOUG TIOU
ovTIHETWIT{ovTal BACEL TWV TUTILKWVY TOUC TPOCOVIWV KOl TWV TIPOCWTIKWY Kol
EPYAOLAKWY TOUG XOPOAKTNPLOTIKWV.
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OL ETUXELPNOELG UE €vav N TIEPLOCOTEPOUG epyalopévoug amotelolv to 54% Ttou
SelypaTOCg, Ol TIPOCWTILKEG/ATOMIKEG ETUXELPNOELG TO 32%, evw TO 14% amoteAouv

OLKOYEVELAKEG ETILXELPNOELG.

To MOCOOTO TWV OLKOYEVELAKWV ETIXELPOEWV otnv EAA2020 mapouaotdalel otabBepdtnta
0€ OX€ON HUE TA TponyoUupeva xpovia. AvtlBétwg, otnv EAA2020 epdaviletal avgnon
~6% OTO TOCOOTO TWV EMLXELPOEWV HE €vav N TEPLOCOTEPOUG epyalopévoug (EE2019:
48% €vavtl EE2020: 54%) kal tautoxpova biou peyEBoug peiwon Tou mMocootol Twv
TPOCWTILKWY / ATOULKWV ETUXELPROEWV (EE2019: 38% £vavtt EE2020: 32%). AeSopévng
Kal t™¢ avénong tng avepyiag to 2020 n avfnon TwV EMXELPNOEWV HE €vav N
TIEPLOCOTEPOUG €PYALOMEVOUG UMOPEL va onuatodotel tnv eudavion ULaG TAoNG
LETATPOTC TWV OLUTOATIOLOXOAOUEVWVY O UTIAAARAOUG.

Jto lpadnua 28 yivetal n KATNYOPLOTOINON TWV EMIXEPHOEWV avd KAAdo
SdpaotnplotnTag

A. Tewpyia, Sacokopia & aAteia*

B,l,A,E. Opuxela/Metamnoinon/Mapoxn pevpatog-
duokoU agpiou/vepou

3T. KATOOKEVEG

Z. XovOpLKO-ALOVLKO EUTIOPLO-ETILOKEUH OXNUATWY &
LOTOOUKAETWY

H. Metadopd & anobrikeuon*
0. Yrinpeoieg mopoxg Katahb patog & umnpecieg
gotiaong
1,K,A,M,N. EmtayyeALATIKES, ALOLKNTLKEG,
EMLotnOoVIKEG K AAAEG Spao
O. Exnaidevon*
M. Apaotnpldtnteg avbpwrvng vyeiag &
KOLWWVLIKAG KEPLUVAGH

P,%. Téxveg, Wuxaywyio/ANAeC SpaotnplOTNTES
TIOPOXNG UTINPECLWV

il

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B MOvo gpéva (mpoowrikr/atoutkn enxeipnon)
B Epéva kot o LEAN TNG OLKOYEVELAG OV (OLKOYEVELOKN ETXeipnon)

H'Evav ) meploooTtePOUC £pYAlOUEVOUG

padnua 28: TUMOL EMXELPROEWV HE BAOH TOUG EpyalOpevoug avd kKAado dpaotnpiotntag — C02002
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

Mépav twv TPV peyoAltepwv kKAAdwv (Z. Eumdpto, I,K,AM,N. EmayyeAUQTIKE,
Alolkntikég, Emiotnuovikéc k aAdec Spaotnpiotntee & 0. Ymnpeoie¢ nopoxng
kataAvuarog), ot Aol kKAadol kataypddouv aplBuo mapatnpROEWYV OV ELVOL XOUNAOG
Kol Sev emLTpENEL TNV €€0yWYr) TTOCOTIKWY CUUMEPOOUATWY, aAAA Ttapouotalovtal yia
AGYOUG MANPOTNTOG KAL EEQYWYH] TIOLOTLKWY CUMTIEPACHATWV.

H yeviki mapatrpnon eivat ot yia 6Aoug oxedov toug kKAadoug dpactnplotntag, dev
uTtapxel coPaprn UETOPOAN OTIC OLKOYEVELAKEG emixelprosls. E€aipeon amotelel o
kKAadog P,2. Téxvec, Wuxaywyia/AAAeg SpaotnplotnTEG MAPOXNC UMTNPECLWV YLl TOV
omoio kataypadnke aUENON TWV ETILXELPICEWV LE EVAV ) TTIEPLOCOTEPOUG EPYALOUEVOUG
Kal avénon Kuplw¢ TwV TPOCWIIKWY /OTOUIKWY ETUXEIPNOEWV KOl SEUTEPEUOVTWG
aU€NoN OTIC OLKOYEVELAKECG ETUXELPAOELS. ITOUC UTOAOUTOUC KAASOUG Ol HETABOAEG
OUVTEAEOTNKAV KUPLWG OF TIPOOWTILKEC/ATOUIKEG ETIXELPAOEL TIOU  OMEKTNOAV
€pYa{OUEVOUC KAL LETATPATINKOV OE ETMULXELPNOELG LE TIPOCWTTILKO KOL TO avtiotpodo.

MO CUYKEKPLUEVQ, OL ONUOVTLKOTEPEG OAAQYEG TIOU TTOpATNPOUVTAL OE oXEon Ue Tnv EE
2019 eivat:
e AUENON TWV EMXEPAOEWV HE €VaV N TIEPLOCOTEPOUG £PYAlOUEVOUG YLO TOUG
kAadoug:
+ P,5. Téxvee, Wuyaywyia/AAec S5paoctnplotnTeC mapoxic UMNPECLWV.
+ 0. Ynnpeoiec mapoxn¢ kataAuuatoc & unnpeoiec eotiaonc,
e  Melwon TwV MPOCWTTIKWV/OTOULKWV ETILXELPNOEWV YLO TOUC KAASouC:

- B,[,A,E. Opuyxeia/ Metamoinon/ Mapoxn peUUATOC - pUOLKOU agpiou / vepou,
- H. Metagopd & amodnkeuon,

Ou kAGbdoL pe TMOAU aplOuUd TAPOTNPNOEWV TOU Onpoilvovial HeE aotepioko &ev
afloloyouvral.
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4.1.2 AvroanacyoAnon kot Eryeipnuatikotnta

Onw¢ emonuavOnke otn §4.1.1, n ewéva TNG EMUXELPNUATIKOTNTAC OTNV ayopd
epyaoiag tng Kpning evdexopévwg va Bploketal o petafatiki Kataotacn, Kabwg To
2020 oL ATOMIKEG/TIPOOWTILKEG ETUXELPAOELS ELdavilouv UTTOXWPNON O OXEON LLE TLG
EMUYELPNOELG IOV ANMALCXOAOUV MTPOCWTILKO.

E€ aM\ou, ndn amd tv EAA2018 eixe emonuaviel avfnon twv Bfcewv UoOwTAg
epyaciag mou daivetar thv KAAUMTOUV KUPLWG OL OUTOANMOAGYXOAOUMEVOL TWV
nponyoUUeEVWYV eTwV. Onwg pavnke otnv §3.1.1, n Katdotoon autn mapéUelve otabepn
petaL 2019 kat 2020.

Eniong emiBePfatwvetal kat otnv EAA2020 n ypap ik oxéon METOEL TOU TMOCOOTOU
auTtoanmacXoAnong/ EMIXELPNUATIKOTNTAG Kol HOBWTNG €pyaciog oe oxéon HUE TNV
nAio:

100%
80%
60%
40%
20%
0% —— e S o R B
B YridA\nAog B AutoamnacyoAoUpevoc/Emixelpnuatiog

rpadnpa 29: AutoanacyoloUpevol/Entxelpnuartie ko urtdAAnAot avé nAwiakni opdda — 01002

MNa to 2020 n mapatipnon eivat otL 8ev Kataypddnke avtanacXoAoOUMEVOG K
EMIXELpNUOTiOG OTO Seiypa yia To NAKLOKO eUpoG 18-24.
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4.2. AelkTNG OLKOVOULKNG KATAGTACTG TWV ETILYELPT)CEWV

4.2.1 OLKOVOULKN KATAOTOON ETIXELPHOEWV

H EE amotUMWOoE TNV OLKOVOULKA KOTAOTOON TWV ETUXELPNOEWV CUUPWVA UE TIG
TLOPOAKATW TIPOTACELG:

e H emyeipnon eivat aduvato va avteneEEABEL OTIC UTTOXPEWOELG TNG
e Hemyeipnon eivatl 5UCKOAO va AVTETEEEABEL OTLC UTIOXPEWOELG TNG
e Hemyeipnon punopel va avienefEABEL 0TI UTTOXPEWOELG TNG

e Hemyeipnon pumopei va napayet KEPAOZ

210 ypadnua tou akoAouBel paivetal n KATAVOUN TWV ETLXELPOEWV OTLG 4 OLKOVOULKES
KOTOOTAOELC.

B H enueipnon unopei va mapdyet KEPAOZ
m H emuyeipnon pnopel va avteneéEABEL OTLG UTIOXPEWOELG TNG
W H emuyeipnon eivat SU0KOAO va avTeneEEADEL OTLG UTIOXPEWOELG TNG

B H emuyeipnon eivat adlvarto va aviene€EADeL 0TI UTIOXPEWOELG TNG

Fpadnua 30: OLKOVOLKI) KATACTACH TWV EMLXELPROEWV — B02001

To 65% TwV EMXELPNOEWV PALVETAL VO UTTOPOUV Va ETURLWOOUV eVvw To 41% amo AUTEC
SNAwoe otL mapayet KEPSOG.

To 26,5% twv emxepnoswv SnAwoe OtL duckoAevovtal va avtenefEABouv oOTIg
UTIOXPEWOELG TOUG, SnAadn n emPBiwor) Toug eivatl oplakr. OL eMXELPROELS TTOU SNAwaoav
OTL elval aduvatov va avteneEABoOUV OTIC UTTOXPEWOELG TOUC ayyLéav To 8%.
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Ta amnoteAéopata o oxéon We tnv EE2019, deixvouv cadr) KApPn TG OLKOVOULKNAG
KOTAOTOLONG TWV EMXELPROEWV AOYW TNG HELWONE TOU TTOGOCTOU TWV ETIXELPOEWY TTOU
UTIOpOUV va eMIBLWOOUV XWPLG va tapdyouv KEPSOG e avtiotolyn av§non avtwv nmouv
emBwwvouv oplakd kal aduvatolv va aviameéAOouV OTIL( OLKOVOULIKEG TOUG

UTIOXPEWOELG.

MapakoAouBwvtag TNV QmMOTUTIWON TWV TEAEUTALWV ETWV, OL ETLXELPAOEL, HE
npoBAfuata ¢ptavouv to 33% yia to 2020 Evavtl Tou 17% to 2019 kat 23% mou NTav to
2018.

4.2.2 Ztaduikog Méoog t{ipou emixEIPHOEWV

Ye O,TL adopad To TLiPO, N OXETIKN £pwINON TNG Bewpeital emodaAng wg mPog TNV
akpiBela tou anoteAéopartog (mpPA. § 3.2.2). H avaAuon TG OXETIKNG EpWTNONG EXEL
HOVO ofla ylo TN OXETKN OUYKPLON TOU «uEcou» TIPOU TWV ETLXELPHOEWV OTWG
kataypadetal and tnv EE kaBe £touc. MNa To Adyo auTO ELOAYETOL £VOC ATTAOTIOLNEVOG
UTTOAOYLOUOG HE VPO UIKOTIONON TwV KALLAKWY Tou T{ipou Kal, HEow auToU, e€ayeTal
0 ZtaOukog Méoog TIipou Emixelpriocewv.

Mo to 2020 o Ztabuikog Méoog Tlipou Emiyelprioewv kataypadeL tnv Tun 2,82, SnAadn
Alyo xaunAotepa ano tv 3" katnyopia tlipou:

Katnyopieg Tiipou Baputnta Napatnpnosig Nocooto r;z::
Méxpt 10.000 1 195 22% 0,22
10.000 - 50.000 2 275 31% 0,63
50.000 - 100.000 3 153 17% 0,52
100.000 - 300.000 4 129 15% 0,59
300.000 - 500.000 5 39 4% 0,22
500.000 - 1.000.000 6 42 5% 0,29
1.000.000 kot mavw 7 44 5% 0,35

Z0volAo Napatnproswv 877 AEIKTHZ 2,82

Nivakag 6: Nivakog urtoAoyLopol Ztabukol Méocou Tipou Emxelpricewv — B02007

H tun avtn eival eAadppws HELWUEVN O OoXEon Ue TNV TN tTng EE2019 mou Atav 2,90,
oAa 6ev mapouoldlel coPapry petofoAn. Edw mpémel va emionuovOel OtL ol
ETIXELPNOELG EpWTABNKAV YLO TO TLLPO TOUG TNV TTPONYOUEVN OLKOVOULKN Ttepiodo.
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4.2.3 Owovoulkn kataotaon Kkata kAado dpactnpiotntag

A. Tewpyia, Sacokopia & aAela
B,lA,E. Opuxeia/Metamnoinon/Mapoxn peuUATOG-...
3T. Kataokevgg
Z. XovEPLKO-ALOVLKO EUTIOPLO-ETILOKEUH OXNUATWV...
H. Metadopa & anobrikeuon
O. Yrinpeoieg mapoxng KataAUpatog & UMNPECIEG...
1,K,A,M,N. EmayyeARATIKES, ALOLKNTLKEG, ...
O. Exnaibeuon

M. Apaotnpldtnteg avBpwrivng vyeiag &...

P,2. Téxveg, Wuxaywyia/ANeG SpaotnpldTnTeg...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B H emuyeipnon pnopet va avteneEEABEL OTLG UTIOXPEWOELG TNG, Kot mapdyel KEPAOZ
W H emuyeipnon pnopet va avtene€EABeL oTig umoxpewaoelg TN, aAAd AEN mapdyel KEPAOX

B H eneipnon sivat 60okoAo va avteneEADeL OTLC UTIOXPEWOELG TNG

B H emuyeipnon elvat adUvarto vo avieneEEADEL OTIG UTIOXPEWOELG TNG

fpadnua 31: OKOVOLLKN KATAOTAON EMIXELPROEWV ava KAAdo Spactnplotntag — B02004

Y10 mapanavw Mpadnua 31 moapouctaletal N avaAuon TG OLKOVOULKNAG KOTAOTAONG
TWV EMXELPHOEWV ava KAado Spaoctnplotntac. Mépav Twv TPLWV HEYOAUTEPWVY KAASWV
(Z  Eumopto, LKAM,N. EnayyeAuatikég, ALlOIKNTIKEC, EmMIOTNUOVIKEC K dAAeg
Spaotnptotnteg & O. Yinpeoisg mopoxn¢ kataAuuatoc), ot aAhot kAadol kataypadouv
0pLlOUO MOPATNPHOEWY TIOU €lval XOUNAOG Kol eV EMITPEMEL TNV €YWY TTOCOTIKWV
OUUTEPAOUATWY, OAAA TTapoucLalovtal yia AOyoug MANPOTNTAC KoL EEQywYH| TIOLOTIKWV

OUUTIEPACUATWV.

H Baowkn mapatrpnon ivat 0tL otn CUVOALKA €lKOVA €XOUUE plo oadn Udeon TG
KOTAOTOLONG TWV ETILXELPNOEWV OE OAOUG TOUG KAASOoUG.

ISlaitepa, KoL OL TPELWS MO TOUG WeyaAoug kAadoug (Z. Eumopio, 1,K,NAM,N.
ErtayyeAuatikeég, Alolkntikeég, Emotnuovikég k aAdeg dpaotnplotnteg & O. Ynnpeoieg
TAPOXNC KATHAUUATOG) KataypAddpouv TOUAAXLoTov 15% alnon tTwv EMIXELPHOEWVY LE
SduokoAiec otnv eniBiwon touc.
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5. Aelktng ()TNONGS KAL TPOGQOPAS TTPOGOVTIWY KoLl
Se€loTwy

Y& aUTA TNV evotnTa e€eTAlOVTaL OL TTAPAUETPOL TTOU oXeTilovtal Ue Tn {NTnon epyaciog
KOl PE TNV mMpoodopd, OMwG KataypAadovial HECW TwV ANMOTEAEoUATWYV Twv dVo
epeuvwv (EAA kot EE).

5.1.1 Awatonwon yvwung yla ta npooovta Kat 6e§10tnTeg

Jtnv EAA kot otnv EE tou 2020, ocuvexiotnke n afloAoynon twv deflottwv Kal
TIPOCOVTWY TIOU TIPOEKU PV amo Tov IXeSLOOUO0 MpoypapaTog Kataptiong — reskilling
oto Mapadotéo 3.1. Ta mpooovta autd cuvoilovtol o€ :

e Emkowwvia otn EAAnvikn NMwooa

e Emkowwvia og Zéveg NAwooeg

e  Wndlakn lkavotnta (YoAoyloTteg)

e [lpwtoBouAia KOl ETXELPNUATIKOTNTA

e Alaxeiplon Kploswv kat ZuykpoUuoewv

e Ikavotnta Emkowvwviag kat Zuvepyaciog
e [lpoypappatiopoc kot Ataxeiplon Xpovou
e EukoAila NMpooapuooTIKOTNTAC

e Opyavwrtiky lkavotnta

e |kavotnta EniAuong NpoBAnuatwyv

MNa Ta mapandvw mPocovIa, OTWE Kal OTLS TIPONYOUUEVES EPEUVEG, INTNBNKE N yvwun
TOU €pyatikol SUVAULKOU KOL TWV EMLXELPNUATIWY OXETIKA HE TO KATA TOOOV Ta
SLaB£Ttouv oL 1610l 1 To MPOCWTIKO TOUC avtiotolya. Ol amavtnoeLg KataypadnKkav o
pta evraBaduia kAipaka Likert (1: Aev Sta9étel ka§oAou — 5: AlaGetel napa moAuv),
1000 otnv EAA 600 kat otnv EE.

To Fpadnua 32 adopd otnv EAA kal to Mpadnua 33 otnv EE. Ao tn peAETn Twv
vpadnuatwyv daivetal Ot UTAPXEL CUYKALON QVAUECO OTN YVWHN TOU E£PYATIKOU
Suvaptkou kal tng epyodoaoiac.

H emwkowwvia otig £éveg yAwoosg, n PYndlokn kavotnta, n mpwtoBouldio otnv
ETUXELPNUATIKOTNTA KoL N Slaxeiplon kploewv Katl cuykpoloewv daivovtal va gival ot
TOUELG TTOU TOPATNPOUVTAL Ol TIEPLOCOTEPEC APVNTIKEG afloAoynoelg kol ot duo
€peuveg dlaxpovika Kat apetafAnta. Xtnv EE2020 Sdwatnpouvtal ta emnineda tou 2019,
Ta omola epdavilovrol PHELWHEVO O OXEOn HUE To Tponyoupeva €tn. H EAA2020
eudavilel avénon twv apvntikwy aflohoynoswv o oxéon Ue to 2019 og 6AouG TOUG
TOUELG TpooovTtwy, UE Eexwplotn mepimtwon tov topéa «IKANOTHTEX EMIAYZHZ
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MPOBAHMATQN» 1tou epdavilel Tocootd apvntikwy aglodoynoswv 9,2% oe olykpLon
pe 3,3% 1o 2019.

Emukowwvia otn EAAnvikn Nwaooa
Erukowvwvia og Zéveg NAWooEG

Wnoakn Ikavotnta (YmoAoyloTtég)
MpwtoBoulia Kat eMXELPNUATIKOTATA
Atayxeiplon Kplogwv kat Zuykpoloswv
Ikavotnta Emikowvwviag kat Zuvepyaoiag
Mpoypappatiopog kat Alaxeipton Xpovou

EukoAia MpooappootikdTnTag

Opyavwtikn Ikavotnta

Ikavotnta EniAuong NpoBAnudtwy

0% 20% 40% 60% 80% 100%
m Kabélou mAlyo Métpla m oAy M Mdpa moAl

padnua 32: Autoa§loAdynon Twv yvwoewv Kat S£§LOTATWVY Tou gpyatikol Suvapuitkol — D01003

Emkowwvia otn EAAnviki Nwooa

Enkowwvia og Zéveg TAWOOEG

Wndrakn Ikavotnta (YoAoyloteg)

MpwtoBoulia KaL EMXELPNUATIKOTNTA

Awayxeipon Kpiogwv kat Zuykpoloswv

Ikavotnta Emkovwviog kot cuvepyaoiag

Mpoypappatiopds kot Alaxeipion Xpovou

MpocappootikoTnTa

OpyavwTLKn Ikavotnta

Ikavotnta EniAuong NpoPAnudtwy

0% 20% 40% 60% 80% 100%

H KaBoAou H Aiyo Métpia H oAU M Tdpa oAl

padnua 33: A§LoAdynon Twv yVWoewvV Kal S£LOTHTWV TOU MPOCWTILKOU TWV eNIXeEpioswv - D02008

53 = EXMA
=m 2014-2020

avintuén - epyacia - alnkeyyln



EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

5.1.2 Ikavomnoinon epyatikol SuvaulkoU amo Ti¢ yVwWOoEeLS Kot SeELOTNTEG TOU

H EAA2020 amoTtUMWoE TNV YVWHN ToU €pYATKOU SUVAULKOU WE PO T TIPOCOVTA IOV
KOTEXEL. ZUYKEKPLUEVA, OL EPWTWHEVOL KANBNKav va SNAWCOUV TNV LKOWVOTIOLNGoN TOUG
yla 1o eninedo yvwoewv Kat de€lotitwy mou Stabétouv o€ kKAipaka Likert (1: kaddoAou
LKAVOTTOLNUEVOG — 5: Tapa TOAU LKAVOTTOLNUEVOG).

1%
AEN EPTAZOMAI 11% 25% 15%

1%
2E ANAZTOAH EPTAZIAZ 8% 29% 9%

1%

EPTAZOMAI EMOXIKA §8 25% 10%
1%
EPTAZOMAI ZYNEXEIA "B&Z5 24% 17%
1%
2YNOAO "B 25% 14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H KaBolou M Alyo Métplo. M Apketd  EMapa MoAv

rpadnua 34: Ikavomnoinon pyatikol SUVIULKOU HE TO ENMINESO YVWOEWV KOl TTPOCOVIWY TOU -
D01004

Ta anoteAéopata epdavilouv Sladopomoinon oe OxEon HUE TNV ONMOTUNWON TOU
T(PONYOUHEVOU £TOUG HE TIG afloAoynoelg va eudavilovial ocuvollka OeTIKOTEPEG,
KUPLWG OTNV TEPLOXN TNG MEONG LKovomoinong. EVOEIKTIKN €lval n HETOTOMION TNG
avaloyiag «Métplo/Apketd» oto cUvolo amo 49%/31% to 2019 os 25%/53% to 2020.
H petatomnion autr) ekppaletal o€ OAEC TIC KOTNYOPLEC ATTACXOAOU LEVWV KOLL N, LE TOUG
QA cXOAOUEVOUG, €iTe 0 HOVIUN ElTE O EMOXLKN €pyaocia, va ekdpalouv tTnv amoyn
OTL SL00£TOUV TOUAGXLOTOV EMAPKEC MiMESO YyVWoewV Kal Se€lotnTwy yla tn B€on mou
KQTEXOUV O€ TTOCOOTO TtoU EEMepva T0 90%.

Ot avepyol cuve)ilouv va ekdpalouV HLKPOTEPO TTOCOOTO LKAVOTIOLNONG Ao TIC YVWOELS
Kot 6€€10TNTEG TOUG O OUYKPLON UE TOUG ama.oXOAOULEVOUC, TO OToio ¢pTavel oto 88%,
o€ olyKpLon HE 84% TOU IPONYOUEVOU ETOUG.

Eniong onuavtiki oe avadopd pe tig EAA mponyoupuevwy eTwv gival n mpooOnikn oto
OUYKEKPLUEVO Tiivaka tou Topéa «XE ANAITOAH EPTAZIAY», o omolog mapouaotalstal
yla tpwtn ¢popd 1o 2020 pe TV epdavion tou COVID-19. H véa katnyopia epwtnOEvTwy
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eudavilel Alyotepn kavormoinon oo To eninedo yvwoewv Kot de€lotitwy rou SlabEtel
0€ OUYKPLON HUE TOUG MOVIUOUG KOl EMOXIKA £PYAlOHEVOUC, EVW OE OXECN HE TOUG
avépyouc eudavilel meEPLOCOTEPES ATIAVINOELG LETPLOG KOL OPKETAG LKAVOTIOINONG Kal
AlyOTEPEC amavtioeLg Alyng 1 UTMEPUETPNG LKavoToinong.

210 Mpadnua 35 AMOTUNMWVETAL KATA OGO OL CUMUETEXOVTEG otnv EAA2020 Bewpouv
OTL oL yVWwoelG Kal ol 6e€lotnteg mou SlaBETouv, €MapkoUV TPOKELWEVOU var Bpouv
epyaocia f va Slatnprioouv TNV epyacia mou €xouv.

AEN EPTAZOMAI 37T/ 26% PEY
2%

1%
2E ANAZTOAH EPTAZIAZ 20%

1%
EPTAZOMAI EMOXIKA 14% 28%

w w
X X

1%
EPTAZOMAI ZYNEXEIA 13%

1%
2YNOAO 15%

K
N

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H KaBolou H Alyo Métplo. M Apketd  HMapa MoAv

padpnua 35: EMAPKELA YVWOEWV Kal SEELOTATWV EPYATLKOU SUVOILKOU YLA TLG ATTOULTHOELG THG OlyOPAg
gpyaoiag - D01005

Ta eupriuata yia to 2020 mapouaotdlouv onUAVTIKOTOTEC S1adOpPOTOLOELS OE OXEDN UE
TIPONYOUHEVA £€TN, KABWC mopaTnPELTal oUCLaoTIKN) avEnon tng BeTkng amoPng Twv
OUMMETEXOVIWVY YL TIG YVWOELG KOl TIG SEELOTNTEG TOUG, ME TO OUVOAO TwV BETIKWV
afloAoynoswv va avépyetal oto 81% CUYKPLTLKA ME HOALG 37% to 2019. Emunpdobeta
napatnpoupe peiwon ¢ Stadopomnoinong tTwv aflohoynoswyv, OXL HOVO OVAUECO
OTOUG POVIHa gpyYalOUEVOUC KAl OTOUC ETTOXIKA £PYOlOUEVOUG OTIWC EUPAVIOTNKE TO
2019, aAAG autr Tt $opA KAL OTOUG AVEPYOUC OE OXECN E TLG UTIOAOUTEG KOTNYOPLEC.

Tn peyoAUtepn avacdaAela kat autr) TV xpovia (2020) cuvexilouv va €XOUV oL AVEPYOL,
eudaviloviac wotooo TN onuavtikotepn avénon otn Betikny afloAdynon Twv
TIPOOOVIWYV TOUC 0 66% CUYKPLTIKA pe 37% to 2019.

H véa katnyopia epwtnBévtwy «ZE ANAZTOAH EPTAZIAI» gpudavilel OUOLEG TAOELS PE
TO YEVIKOTEPO GUVOAO TWV ATIOTEAECUATWV.
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Ztnv EAA2020 QmOTUTIWVETAL CNUAVTIKA aU&non TNG QUTO-EKTIHNONG TWV TPOCOVIWV
Tou gpyatikou Suvaulkou. H auvénuévn auto-ektipnon &ev pmopel va anodobel oe
ouM\oyikn BeAtiwon tou emunedou tou avBpwrivou Suvapikou. H g€iynon Ba mpemnetl
va avalntnBel oTig MLEOTIKEG ouvOnKkeg ou Slapopdwvovtal ev péow mavdnuiag kot
otV avadeln efwyevwyv mMopayoviwv Tou ennpedlouv tnv ayopd epyacioag. O
TIAPAYOVTEG aUTOL TBavotata eVioXUouV TNV MENoibnon Tou epyatikol duvautlkol OTL
ol e€LOTNTEC TOu Ba NTAV EMAPKECTATEG OE KOVOVIKEG OUVONKEG, AAAQ OTLG TAPOUCEC
dLalovoeg ouvOnkeg TG mavdnuiag Sev pmopouv va maiouv KabopLoTikd poAo.

5.1.3 Awadeon aAdayn¢ avtikeluévou anacxoAnons Epyalouevwy

1o akoAouBo ypadnua mapatiBevral ta anoteAéopata tng EAA2020 w¢ mpog Tou
AOYOUG yla Toug omoioug oL gpyalopevol dev mpotiBevial va aAAdfouv aviikeipevo
anacyoAnong:

0% 20% 40% 60% 80% 100%

M - Elpal tkavormolnpuévog Kat acdalng Le tTnv epyacia pou
B - EXW TPOOWTTLKN OX£0N LE TO EPYACLAKO TEPLBAANOV

- Aev Bewpw OTL €W Ta TPoadvTa/ Se£LOTNTEC yLa KATL GANO
W - AOyw nAkiag

B - Asv Bewpw OTL UTTAPXEL KAAUTEPN EVAANAKTLKY YLO EPEVA

Fpadnua 36: Adyot pun 61a0song aAlayrg aviikelpévou anaoxoAnong — D01002

EvSiadépov mapouoidlouv n mTwon Tou moocootou (-7%) mou kataypadetal otnv
anavtnon «Eipatl IKavomotnuEVoG Kal ao@aAng e TNV epyaocia Uou» cUVOSEVOUEVN
amnod avénon tou nocootoL (+5%) mou Kataypadetal otnv andavinon «Aoyw nAtkiag»
oe oxéon e tnv EAA2019.

5.1.4 EnayyéAuara kai véeg I€oei§ epyaoiog

Yto lpadnua 37 mou akolouBel daivovtal oL katnyopieg emayyeApdtwy mou Ba
TIAPOUGCLACOUV TN MEYAAUTEPN {TNON OTOUG EMOUEVOUG 6 UNVEC.
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0% 0% B AvelSIKEUTOL EPYATEG, XELPWVAKTEG KTA.

B ELSIKEUEVOL TEXVITEG

6%

B ATtaoXOAOULEVOL OTNV TIAPOXI UTINPECLWY KL
TIWANTES

B Texvoloyol, texvikoi BonBol KtA.

B YriaAnAot ypadeiou KTA.

q ’ H Npdéowma Tou 0.oKOUV EMLOTNOVLKA,

S

\ KAAALTEXVLKA Kal cuvadn emayyEApOTA
3 22% \

L
%
. |

Fpadnua 37: Néeg O€celg oTo EpXOMEVO 6UNVO avA Katnyopia emayyéApatog -D02005

B Xe1pLOTEG 0TABEPWV BLOUNXAVIKWY
EYKATAOTACEWY, LNXOVNUATWY KTA.

M ElSikeupévol yewpyol, Ktnvotpodot KA.

B AvwTepPA SLOLKNTIKA Kol SLEVBUVTIKA OTEAEXN
TOU SNUOCLOU Kal LBLWTLKOU TOMEN

ApPXLKA, N OVOUEVOUEVN CUVOALKN Ttpoodopd VEwV BECEWV €pyaoiog yla To EMOUEVO
e€aunvo epudavilel onUavTLKn TTwon, o€ 286 ox€aon He TI¢ 751 Tou mponyoUEVOU £TOUG
(2019), evw bladopormoleital TOCO O0TNV KATATAEN TWV KATNYOPLWV, OCO Kol Ot
TTOOOOTA TIoU Kataypddouv. H katnyopila « AmaoXoAOUREVOL OTNV TTAPOXH UTINPECLWY
KOl TIWANTEGY EMECE ATO TNV MPWTN OTNV TPitn B£0n, He TG dUo Mpwteg BEoelg va
KataAapBavouv ol avelSikeutol €pyaTeG Kal oL €l8IKEUMEVOL TeXviteg. MBavotepn
€€NyNON QUTWV TWV PETABOAWV €lval N oVACTOAN EPYACLWY TTOAWV ETILXELPI)CEWV OTOV
TOUEQ TNG £0TLAONG KAL TWV UTINPECLWYV, TIOU LELWVEL TN {1)TNON OVTIOTOLXWV KATNYOoPLWV
EMAYYEAUATWY. BAoLK EMONUAVON KL QUTH TN XPOVLA TIAPAUEVEL OTL OL VEEG BETEL
epyaoiag yia to 2021 sival Kupiwg O£oeLg XapuNAwv NPocovIwy.

E€ dMou, cUpdwva pe Ta ntpoodata Snupootonotnuéva ototxeia tou EIEAA® ot 10 mo
SUVOULKEG KaTnyopieg emayyeALaTIKn G Spaotnplotntag (tpupndla kwsdikonoinon ISCO-
08) daivovtal otov mapakatw Mivakag 7.

Mmopel va tapatnpriosL Kaveig otL, avapeoa ota 10 mo Suvaplkd emayyEALATa, LOVo
800 (211. EmayyeAuatiec Twv QUOIKWY EMIOTAUWY KOl TWV EMLOTNUWVY TNE yNe Kot 211. latpoi)
arnattouv de€lotnteg 4" otabung (Skill Level 4: mavemotnuioky eknaidevon), twv
omolwv OpwG oL {ATNon QavILoTOWXEL O0To TEVIXPO 6,5% TNG ouVOAKNG {NTNoNg Twv
Bfoewv Twv 10 o SuVaULIKWVY emayyeEARATWY. Ta emayyEALATA PE LEYAAO TTOOOOTO
{Ntnong eival pokpdv ot 522. MwAntég oe kataotriuara (41.9% - Skill Level 2), 911.
Kadapioteg kat Bondoi otkiwy, Eevodoyeiwv kat ypapeiwv (15.3% - Skill Level 1) kat

9 EIEAA, Auvaptopodc smoyyeApdtwy 2018-2019
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833. 0ényol poptnywv kot Aswpopeiwv (11.7% - Skill Level 2), 6Aa xaunAwv Kot oAU
XOUNAWV QTIALT CEWV.

ISCO-08 | EMAITEAMA (3D) ZYNOAO LSGI::IeII MNocooto
211 Emtayyehpatieg twv GUOLKWY EMOTNUWY KL TWV EMLOTNUWVY TG YNG 548 4 0.8%
741 EYKOTAOTATEG KL EMLOKEVOAOTEG NAEKTPOAOYLKOU €EOTTALOLOU 5276 2 7.7%
833 0ényoi poptnywv kat Aewdopeiwv 8001 2 11.7%
911 KaBapiotég ko BonBoi owkiwv, Eevodoxeiwv kot ypadeiwv 10478 1 15.3%
512 Mayetpot 5519 2 8.0%
523 Tapieg kat utdAAnAoL €kdoaong elottnpiwv 2915 2 4.2%
412 Mpappatel (yevikwy KaBnkoviwy) 3184 2 4.6%
221 latpol ev yével 3938 4 5.7%
531 Mawdokdpol kat BonBot SackaAwv 17 2 0.0%
522 NwANTég o€ KataoTRpATA 28738 2 41.9%

Nivakag 7: Auvapkotnta eMayyEAHATIKWY Katnyoplwv (ISCO08-3 Ynodia) — Mnyn:EIEAA (2019)

5.1.5 EnayysAuatikég katnyopies ue véeg 9éoeig ava kAabdo dpaotnplotntag

310 emopevo ypadnua yivetat n availuon tng INTNONG €PYAciog KOTNYOPLWV
ETAYYEAUATWY ava KAASo Spaotnplotntag.

Ytoug kKAadoug mou epdavilovral HE 00TEPLOKO OL APATNPNOELS ival Alyeg Kal Sev
UTtopouV va anoteAécouv aodpoaAr) BAcn yla TOCOTIKA CUUTNEPATUATA, GAAA UtopolV
va aroTteAECOUV TTOLOTIKEG eVOEileLg Tpog TNV kateuBuvon avalntnong epyaciag.

And ta otoleio tou EIEAA® twv tedsutaiwv €TWV, OL KUplapxeC KAASLKEG
Spaotnplotnteg w¢ mpo¢ tng mpooAnyn véwv epyalopévwv ntav, oe emninedo
tetpadndlag kwdikomoinong :

5610 ApaotnplOTNTEC UMNPECLWY ECTIATOPLWV KaL KLVNTWV UovadwV eaTtioonc
5630 ApaotnplotnTeC mapoxnc motwv

Ol OTtOlEG WOTOCO £XOUV TANYEL ONUAVTIKA amod TIg puBUioeLg yla Tnv mavdnuia tou
COVID-19, pe miBavo amotéAeopa n ayopd va eudavioel oTolxela MPOCAPOYNG oTa
véa Sedopéva kal va pnv ivat BERailn n emavodoc aUTwV TwV KATNYOPLWVY OKOUN Kot
av apBoulv oL anayopevoelg. Autd Katadelkvlouv Ta euprnpata twv EAA tou MMMAE
yla peiwon twv Béoswv gpyaciag oe SpaotnpLOTNTEG TAPOXNG UTINPECLWY Kal dvodo

TEXVIKWV EMOYYEAUATWV Kal avelSIKEUTNG amaoXoAnong.

10 EIEAA, lepdipxnon véwv Béoswv epyaoiog avd kKAdSo (4Prduo) yia ta étn 2014 — 2017
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

A. lewpyia, Sacokopio & aiteio*

B,l,A,E. Opuxeia/Metanoinon/Mapoxr pevuatog-
¢duokoU aepiou/vepol

ST. KATOLOKEVEG

Z. Xov8pLKO-ALaVIKO UMOPLO-EMIOKEU OXNUATWY &
HOTOGUKAETWV

H. Metadopd & anobrikevon*

0. Ynnpeoieg mapoxng kataAUpatog & UTtNPEoieg
gotiaong

I,K,A,M,N. EmtayyeAHATIKES, ALOIKNTIKEG,

EMLoTtnUOVIKEG K GAAEG Spaotnplotnteg*

0. Exnaibevon*

M. Apaotnpldtnteg avbpwrivng vyeiag &
KOLWWVLKAG MEPLpVaG*

P,%. Téxveg, Wuxaywyia/ANEeG 6paotnplOTNTEG

TAPOXNG UTtNPECLWV*

2YNOAO

0% 20%

40% 60% 80%

B Avwtepa SLeuBUVTIKA KoL SLOLKNTIKA OTEAEXN

B EmayyeApotieg

m Texvikol kot aokoUVTEG cuvadr emayyEApata

B YriaAAnAot ypadeiov

H ArtaoxoAoUpEevoL oTnV Mapoxh UTtNPECLWV KL TIWANTEG

1 ElSIKeUEVOL YEWPYOL, KTNVOoTpOdOoL, SACOKOMOL Kot aALELS

B ElSikeupévol Texviteg

H XelPLOTEG BLOUNXAVIKWY EYKATACTACTEWV KL LNXOVN LATWY

B AvelSiKEUTOL EPYATEC, XELPWVAKTEG

fpadnpa 38: ZATnon epyaociog KoTnyopLwv enayyeApAtTwy avda kAado dpaoctnpiétntag - D02006
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6. AelkTNG EMIOPAONG TWV TIPOYPAUUATWY KATAPTLONG OTNV
ATIOOXOAT O

6.1. Emxelpnoels - katdption

6.1.1 Mapexouevn karaption / EKNaibeuon ano MIXEPHOELS

To TOCOOTO TWV ETUXELPOEWV TIOU £XOUV EPYOIOUEVOUC KaL TIOPEXOUV KATIOLOU £L60UG
eknaibevon n kataption otnv EE2020 avépxetatr oe 40%, uPnAdtepo and OAa Ta
nponyolpeva £tn 2017 £wc 2020, EE2019 (35%), EE2018 (31%) kot otnv EE2017 (33%),
emBeBalwvovtag tnv Tdon mou sixe entonuavOei oto Mapadotéo 2.3.

H NAI mOXI

n=642

padnua 39: NMNapexouevn eknaidevon/katdption epyalopévwy anod tnv eruxeipnon - F02004

Y10 Mpadnua 40 mapakdtw ¢aivetal n avaluon TnG TMAPEXOUEVNC KATAPTLONG ava
kAado dpaotnplotnTac.

Mépav TwV TECOAPWVY HEYOAUTEPWY KAASWV (O. Yrnpeoie¢ mopoxng KataAuuatos &
unnpeoie¢ eotiaong, Z.  XovOpIKO-AlaVIKO — EUTTOPLO-ETIIOKEUN  oxnUAtTwv &
uotooukAstwv, B,l,AE. Opuyeia/ Metarmoinon/ Mapoxn peUUATOC - QUOLKOU aEpiou /
vepou, |,K,A,M,N. ErtayyeAUaTIKEG, ALOIKNTIKECG, EMIOTNUOVIKEC K dAAEC SpaoTnPLOTNTEC
kot 2T KataokeUEC) O€ OUYKEVTPWON MOPATNPACEWY, YLa TOUG UTtOAoutoug KAadoug o
oplOuoC mapatnpnoswy eival XapunAog kat dev emtpenel tnv e€aywyn aodaiwv
TLOCOTIKWV CUUTTEPOOUATWV.
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A. lewpyia, acokopio & ahteio*

B,I,A,E. Opuxeia/Metamoinon/Mapoxr peUOTOG-
$uoKoU agpiou/vepol

3T. KATOOKEVEG

Z. XovOpLKO-ALOVIKO EUTIOPLO-ETILOKEU OXNUATWY &
LOTOOUKAETWV

H. Metadopd & amobrikeuon*

0. Ynnpeoieg mapoxng kataAb patog & UTnpPeoieg
eotiaong
I,K,A,M,N. EmayyeAUATIKES, ALOLKNTLKEG,
ETLOTNUOVIKES K GAAEG Spao

O. Exnaidevon*

M. ApaotnpLotnteg avBpwrivng vyeiag & KOWWVIKAG
pépLuvag*
P,%. Téxvec, Wuxaywyio/ANEC 5paoTnpLlOTNTEG
TLAPOXNG UTINPECLWV

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Nat EOxL

Ipadnua 40: Napexopevn eknaidcvon/koataption avd kKAado Spaoctnpiotntag — F02003

JUYKEKPLUEVQ, YLa TOUG KAASOUG e UPNAN CUYKEVTPWON MOPATNPICEWY, TO TTOCOCTO
mapoxng eknaibevonc eivat avénuévo otnv EE2020 os oxéon pe tic EE2019 kat EE2018.
Jtov kAado LKA M,N. EmayyeAuatikéc, AlolknTIkEG, EmioTnNUOVIKEG K dAAeC
Spaotnplotnteg mepimou 50% Twv EMUYELPNOEWV TAPEXOUV EKTIALBEVON KOL KOTAPTLON.
AkoAouBouv o kKAAbdog O. Yrtnpeoieg mapoxn¢ KATAAUUATOSC & UMNPETiEG €0TiaONG, KOl
P,5. Téxveg, Wuyaywyioa/AAec SpaotnploTnTeG MAPOXC UMNPECLWY Kol Z. Xovopiko-
AlOVIKO EUTTOPLO-ETILIOKEUN) OXNUATWY & UOTOOUKAETWYVY. LUYKEVIPWTLKA, otnv EE2020
TIOPATNPOUUE OTL €XOUV aUENOEL OL EMLXELPOELG TIOU TIAPEXOUV KAMOLOU £idoug
eKnaibevon N KATAPTLONG OTOUG EPYAIOEVOUG TOUG O oXEon Ue tnv EE2019.
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6.1.2 AvVTIKEIUEVA TAPEXOUEVNG KATAPTLONG QIO TLG ETILXELPHOELS

Marketing / MwAnoelg / E€umnpétnon
niehatwy / Emkowvwvia

Texvika Oéuata / Achdalela otnv epyacia

YroAoytotég/MAnpodopLkn

Tpodua: Eotiaon / Ziton / Tunonoinon /
levolyvwoia

Management / AoyLoTIKd& / OLKOVOULKOTEXVIKA
/ Emuelpnuatikotnta

Touplopdg / Zevodoxelakd

Exnaibevon / Wuxohoyia / Evetia

Zéveg yAwooeg / EMnvikA yAwooa (yla
aAAodamouc)

Yyelovouikd/Covid

AypoKTNVOTPOdIKA / AMEUTIKG /
MEeALGOOKOMIKA

KoMUwTLIKA

o
N
o
H
o
D
o
(o]
o

100 120

Fpadnua 41: 'VwoTtikd AVTIKELLEVO TTAPEXOEVNG KatapTionG — F02006

2TO MAPATIAVW YPADNHUO OTTOTUTIWVOVTOL TO AVTIKEUEVO KATAPTLONG TTOU TIPOCHEPOUV
Ol ETUXELPNOELG oTouG epyalopevouc touc. Afilet V' avadepbel oOtL Slaypovika
mapaATNPOUME XWPLG KapLd petaBoAn (EE2017, EE2018, EE2019 kat EE2020), otL ta tpia
OUXVOTEPQ AVTIKELUEVA TTAPEXOUEVNG KATAPTLONG ELVOL OL KATNYOPLEG:

e Marketing/mwAnoelg/e€unnpEtnon meAaTwv/EMKowwvia.
e Texvika/aoddaAela otnv epyaocia

e YroAoyloteg/MAnpodopikn

AkoAouBei n ava kAado avaAuon TwV MPOYPAUUATWY KATAPTLONG ATtO TLG ETILXELPNOELG
Tou Selxvel OTLTEPQ ATIO KATIOLEG BACIKEC SEELOTNTEC KAL TTPOCOVTA AaAPAiTNTA YL TNV
Aewtoupyla pLag emnixeipnong, kabe kAadog e€elbikeveTal avaAoya E TO QVTIKELPEVO
TWV MPOoPEPOUEVWV TIPOIOVIWY Kal UTINPECLWVY Tou. O aplBudc mapatnpnoswy eivatl
ULKPOC yla apKETOUC KAASOUC — MmIonpOivovTal UE AOTEPLOKO Kal n mapabeor Toug
BonBa kuplwg oTnV MOLOTIKA Ttapatipnon.
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A. lewpyia, Sacokopio & aiteio*

B,l,A,E. Opuxeio/Metanoinon/Mapoyr pevatog-
¢duoKoU aepilou/vepol

3T. KatookevEG*

Z. XoVOPLKO-ALOVIKO EUTIOPLO-ETILOKEUH OXNUATWY &
LOTOOUKAETWV

H. Metadopd & anobrikevon*

0. Ynnpeoieg mapoxng kataAU patog & UTnPEeoieg
eotiaong
I,K,A,M,N. EmtayyeAUATIKES, ALOLKNTLKEG,
ETLOTNUOVLIKEG K GAAEG Spao
O. Exnaidevon*
M. ApaotnpLotnteg avBpwrvng vysiag & KOWWVIKAG
MEpLUVOGH

P,z. Téxveg, Wuxaywyia/ANeg 6paoTnpLlOTNTEG
TPOX NG UTtnpecLWV*

M Yrioloylotég/MAnpodoptkn

0%

B Aypoktnvotpodikd / ANLEUTIKA / MEALGGOKOMIKA

m Management / Aoylotikd / OLKOVOULKOTEXVIKA / ETtXELpnaTikOTNTA

B Tpodpa: Eotiaon / Ziton / Tunonoinon / Fevowyvwoia

H Marketing / MwAnoelg / E€umnpétnon nelatwy / Emkovwvia

u Touplopog / ZevoSoxelakd

B Texvikd Opata / AodpdAeia otnv epyacia

M Zéveg yAwooeg / EMnviki yAwooa (yioe aAloSarouc)

B Eknaideuon / Wuyxoloyia / Evetia

padnua 42: 'vwotikd AvtiKeipevo katdptiong ava kAado dpaotnpiotntag — F02007

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ytoug kKAadoug B,l,AE. Opuxeio/ Metamoinon/ MNoapoxn pevUATOC-QUOLKOU aepiou/

VEPOU OUVEXITEL VO KUPLOPXEL N KOTAPTION OF TEXVIKA/ acdAAela otnv gpyacio Kot

akohouBel n katdption oe «Ymoloylotég/NMAnpodoptki» kat «Marketing / NwAnoelg /

E¢uninpétnon nehatwv / Emukowvwviay.

Onwcg kat otnv EE 2019, otov kKAAS0 Z. XovOpLKO-ALaVIKO EUTTOPLO-ETILOKEUN OXNUATWVY &

UOTOOUKAETWYV Ta TPla BACIKA QVTIKELHEVO KATAPTLONG GUVEXI{OUV VOl ElVOL OXETIKA LE

«Marketing», «YrmoAoytotég/NMAnpodoptki» Kal «TeXVIKA/aodAAELo 0TNV Epyaoial.

2tov kKAAdo O. Ymnpeoie¢ mapoxn¢ KATaAUUATo¢ & UMNPECIeC eoTioon ta Paclkad

QVTIKE(PUEVA KATAPTIONG ElvOl OXETIKA HE Touplopd / Eevodoxelaka kal tpodiua/

eotiaon/ oltion/ Tunonoinon/ yeuolyvwola.
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Jtoug kAadoug LKA M,N. EmayyeAUatikeg, ALOIKNTIKEG, EMIOTNUOVIKEC KAl AAAEG
6paoTnplotNTEC  UTMAPXOUV TIOANATMAG  QVTIKE(PMEVOL KOTAPTIONG. Ta  Kuplotepa
avTikelpeva kataptiong eival oe umoloylotég/ mAnpodoptikn, doiknon/ Aoylotka/
OLKOVOULKA, HAPKETIVYK/ TWANCELG KOl TEXVIKA/ aodpAlela otnv epyacia.

Mo tov kKAado 2T Kataokeugg, KUplapXEL N Kataption oe TexVika/ aocddalela otnv
epyaoia kat akoAouBel n kataption o€ «YoAoyLoteg/MAnpodopLKn».

6.1.3 ZuxvoTnTa MAPEXOUEVNE KATAPTLONG QTTO EMUIXELPHOELS

Jtnv EE2020 ot eTyeLpNOELG Pe EpYalOUEVOUC avEPXOVTaL O€ 542, I aUTO TO LEPOG TOU
Selypatog tiBetal n EpwTNON OV OL EMLXELPAOELG TIOPEXOUV TIPOYPAMUATA KATAPTLONG
OTOUG £pYalOUEVOUC TOUG HE SIKN Toug euBUVN. OETIKA andvinoav 256 €MXEPAOELC,
apvnTika n &ev amavinoav kaboAou 286. Emopévwg, mepimouv pia ot Sdvo
ETUXELPNOELG HE EPYATOUEVOUC TIAPEXEL TIPOYPAHATA KATAPTLONG ELKOVA KOAUTEPN
o€ oxéon He tnv EE2019 ko EE2018.

Mo QUTEG TIG ETILXELPNOELG TIOU TIAPEXOUV TIPOYPOAUUATA KATAPTIONG To Mpadnua 43
QITOTUTIWVEL TN CUXVOTNTA KOTAPTLONG TWV EPYAlOUEVWV.

H TouAdayxlotov 1 popd avad £tog
H TouAdylotov 1 popd ota 3 £€tn
[ 3 £€Tn KoL MAvVW

H Movo katd thv mpoécAnyn

n=256

fpadnua 43: Tuxvotnta Katdptiong epyaloptévwy and tig entyelpioeig — F02005

H kuplapxn tdon o€ autr TNV €peuva eival n cuvexng kataption (ethota: 73%), mocootod
HEWUEVO o€ oxeon pe tnv EE2019 (83%). OAeg oL UTIOAOUTEG CUXVOTNTEG - APXLKN
ekmaidevon KabBwe Kol KATAPTION avA TPLETLO (| KOl TIEPLOCOTEPO- £XOUV AUENUEVO
TOO0OTO 0€ oX£on pe tnv EE2019. Ta mapandvw mocootd StodopomololvTal eV oo
ekelva twv eupnudtwyv Twv EE tou 2016, 2017 kat 2018 aAAd v aAAdalouv tn Baoikn
ewkova. Mo tnv EE2020, n KatapTtion QUEAVETAL OPLOKA €VUW N TIAELOVOTNTA TWV
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ETUYELPNOEWV TOU KATAPTI{OUV TO TPOOWTILKO toug (3 otig 4), ouve)ilouv va to
KAVOUV UEOW OUVEXL{OHEVNG KATAPTLONG. AUTO onuaivel OTL, ylo KATOO UEPOG TWV
ETUXELPNOEWV TNG KPATNG N KATAPTION €lval pla ovaykaldtnta cuvudaoUEVn UE TOV
TPOMO Aeltoupylag Tou .

6.1.4 Anotunwon yvwung - Enibpacn karaptiong otnv entAoyn Epyaiouévwv

To 54% TwV ETUYELPNOEWV TIOU TIPOKELTAL VA TIPooAdBouv epyaldUEVOUG VLA TO ETTOLEVO
e€aunvo amodaivetal OtTL n Kataption €xel Oetikn enibpaon otnv afloAdynon tou,
TIOOOOTO (610 0g oxéon me tnv EE2019. 3to Mpadnua 44 kataypadetal n diatunwaon
YVWUNG TWV ETIXELPNOEWV avA KAASO OXETIKA UE TO KATA MOco Aappavetat umoyn n
KOTAPTLON TwV £pYalOUEVWV KATA TNV TPooAndn ava kAado Spaotnplotnrac.

A. Tewpyia, Sacokopia & aAteia*

B,l,A,E. Opuxeia/Metanoinon/Mapoyr pevuatog-
duokoU agpiou/vepol

3T. KATOLOKEVEG

Z. XovEpLKO-ALAVLKO EUMOPLO-EMLOKEUH OXNUATWY &
LOTOCGUKAETWV

H. Metadopd & amnobrikevon*

0. Ynnpeoieg mapoxng kataAUpatog & UTnpPeoieg
gotiaong
I,K,A,M,N. EmayyeALOTIKES, ALOIKNTLKEG,
ETLOTNUOVIKEG K AAAEG Spao

O. Eknaidevon*

M. ApaotnploTnTeG avBpwrvng uyeiag & KOWWVLKNAG
MEpLUVaGc*
P,3. Téxveg, Wuyxaywyio/ANeg Spaotnplotnteg
PO G urtnpectwv*

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Nat HOxL

padnua 44: Enidpaon eknaidsuong/katdptiong otnv emthoyn véwv epyaldevwV avd KAaSo
Spaoctnplotntag — F02002
MpwTto¢ otV Katataén eivatl o kAadog O. Yrnpeoisg mapoxnc KataAUuatog & unnpeoiss
eotiaonc, kot akohouBouUv ot kAadoi, LKA M,N. EmoyyeAuatikeég, ALOIKNTIKEG,
Emtiotnuovikeég k dAdeg Spaotnplotnteg kol Z. XovOplko-Alaviko €UOPLO-ETILOKEUN
oxnuatwv & UOTOOUKAETWV Kal 3T Kataokevég. Mépav twv mapamavw KAAdwv, o
oplOuoc mapatnprnoswv ava KAGdo eival xapnAog kol Sev eTUTPENEL TNV e€aywyn
TLOOOTIKWV CUUTMEPACHUATWY — €MIonUaivovtal pe aotepioko. H mapabeon toug Bonba
Kuplwg otnv molotikn apatripnon. NapoAa autd eivat mpodaveég OTL KAl OE CUVEXELA
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

™G EE2019 o 6Aoug toug KAAdoug cuveyilovtal va kataypddovrol KotadaTikeg
OLTIOLVTIOELG TTOU OTO MEYAAUTEPO MOCOOTO AUTWV EEMEPVOUV TO 50%.

6.2. Epyatiko Suvapiko - Katdption

6.2.1 [llapakoAoudnon NPOyPAUUATWY KATAPTLONG

To MOCOOTO TOU £PYATIKOU SUVALKOU TIOU €XEL TAPOKOAOUBNCEL KATIOLO TIPOYPOUQL
KatapTiong kataypddnke ota (Sl emimeda pe ta €tn 2017 €wg 2019 (40,4% to 2020,
38% 10 2019, 38% 10 2018 KL 41% 1O 2017).

H Naw EOxL

n=883

padnua 45: MNapakoAovOnon eknaidsuong/katdptiong — F01002

H EAA2020 katéypae eniong (BA. Mivakag 54) otLto ~31% tou avBpwrivou SuvapLkou
TIOU €XEL CUMHETAOXEL OE TIPOYPOUHO KATAPTLONG, TO EXEL TTPALEL UE TPWTOROUALA TOU
gpyod0tn Tou. To MOCOoTO AUTO eival peyaAutepo otnv EAA2019 (37%) Kal ULKPOTEPO
oTic EAA2018 (24%) kat otnv EAA2017 (25%).

EMopévwe n OUMUETOXN OE TMPOYPAMMOTA KOTAPTIONG ME MPwToBouAia Tng
epyodooiag dpaivetal va kupaivetal yOpw oto 1/3 twv epyalopévwy mou £XeL AdBeL
KATOoLa KaTapTLoN.

6.2.2 [vwun avépywv yla T KATapTIoN

Ztnv EAA2020, 6nwg ko o€ ekeivn tou 2019 ka 2018, uoBeTrBNnke o deiktng NPS (rtpPA.
2.4). Z0pdpwva pe to deiktn NPS ta mocootd Twv BadpoAoylwy yia to 2020 Itav:
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0-6 (Detractors): 51.5%
7-8 (Passives): 42.4% NPS : -45.5
9-10 (Promoters): 6.1%

Promoters

n=33

rpadnua 46: Asiktng NPS yvwung avépywv yia tTh BoRBeLa TwV NMPOYPARHKATWY KATAPTLONG OTNV
e§ebpeon epyaociog — F01008

Ermonuaivetal 0tL 0 PIKpOC aplBuog amavtrioewy yla tov umoAoylopd tou NPS, tov
KaBLoTA XprOLUO LOVO yla TNV e€aywyr TTOLOTIKWY CUUMEPACHATWY. Nap’ OAa autd, To
anotéAeopa tou deiktn NPS=-45.5 yia to 2020 kataypadel EekaBapa yla Lo akOpn
XPOVLA OPVNTLKA Aroyn TWV aVEPYWV YLOL TO KOTA TTOCO TA TPOYPALLATA KOTAPTLONG
punopouv va Bondnoouv otnv e§eupeon epyaoiag. Mewwpévog oe oxéon e to 2019
(NPS=-34.2), o 6eiktng yia to 2020 Seixvel ouppikvwon twv “promoters” oto 6%.
AapBavovtag urtoyn TG apvnTikeg €eAi&els otnv ayopd epyaciag Adyw tng mavénuiag,
N T tou deiktn eival anoAVTwG attloAoynueévn.

6.2.3 [vwun epyaloucvwy yLa tn KaTapTion

Mapokdtw mopatiBetal n andvinon Twv £pyalopéVwy TIou €XOUV TtapakoAouBroel
TIPOYPAUUOTO KATAPTLONG OTNV EPWTNCN KATA TTOOOV LOXUPOTIOLOUV TA TIPOYPAUULATA T
B£on Toug otnv enxeipnon mou gpyalovtat. H anotipnon yivetal péow tou Seiktn NPS,
Kot avoAoyla pe Toug Avepyoug Kal Ttnv e€eUpeon epyaciag.

JUpdwva pe to deiktn NPS ta mocootd twv Babuoloywwv Nrav :

0-6 (Detractors): 47.6%
7-8 (Passives): 36.3% NPS :-31.5
9-10 (Promoters): 16.1%
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Promoters

n=124

rpadnua 47: Asiktng NPS yvwung epyalOpevwy yla Th BoRBela Twv MPOypaUATWY KATAPTLONG 0TV
Loxupornoinon tng 8£ong toug — FO1011

O 6eiktng NPS ocuveyilel va eival évtova apvnTikog kot to 2020, SnAadr oL EpwTWHEVOL

epyalopevol 6 Oewpouv OTL HECW TWV TIPOYPOUUATWY KOTAPTLONG LOXUPOTIOLELTAL N

0€on toug otnv enixeipnon, aAld kataypddetal pe BeATIWUEVN TIUA €vavil Tou -40 .5

Tou &ixe to 2019.

AvtioTolxn €ilval n €lkOva yla €Kelvoug Toug epyalOUEVOUC TIOU TtapakoAouBnoav
TIPOYPAMUOTA KATAPTLONG HE TMPpwToBoulia r/kat £€oda tou gpyodoTn. e autnVv TNV
nepintwon o deiktng NPS eivat :

0-6 (Detractors): 39.7%
7-8 (Passives): 43.1% NPS : -22.4.
9-10 (Promoters): 17.2%

Promoters

padnua 48: Asiktng NPS yvwung epyalOpevwy yLa tn BoROeLa TWV MPOYPOUUUATWV KOTAPTLONG HE
€€06a NG My ElpnonG otnv LoYupomnoinon tng 6€ong toug — F01010
To amotéAeopa cuveyilel va eival apvnTiko, ald BeATlwpévo oe oxéon pe to 2019 (NPS
=-31.6). Map’ 6Aa autd, ot epyalopevol & BewpoUv OTL HECW TWV TIPOYPOLUHATWV
KOTAPTIONG LoOXUpomoleital n O€on TOUG OTNV EMIXElpNON, QKOUN KAl av n
napakoAoOnon yivetan pe npwtoPouvAia/£foda tng emiyeipnong.
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6.2.4 AvTKEipEVA KATAPTLONG TTOU EXEL MAPAKOAOUTNOEL TO avIdpwrivo SuvauLko

O epwtwpevol ¢ EAA mou eixav mapakoAouBrioeL oto mapeABOV KATOLO TTPOYP AT
KaTaptiong KANBnkav va SnAwoouv Ta AVIIKELEVA TWV TIPOYPOUMATWY QUTWV :

Yrniohoylotég / MAnpodopikn

Marketing / MwAnoelg / E€unnpétnon
nehatwy / Emkowwvia
Tpoodwua: Eotiaon / Zition / Tunonoinon /
levolyvwoia]

Texvikd Oépata / Acdddela otnv epyacia

Management / AoyLoTIKd / OLKOVOULKOTEXVIKA
/ Emelpnuatikétnta
Zéveg yAwooeg / EMnvikA yAwooa (yla
aAAobarmoug)
Tpodwua: Eotiaon / Zition / Tunonoinon /
Fevolyvwolia

Aypoktnvotpodikd / ANeUTIKA /
MEeALOGOKOMIKA

Touplopdg / Zevodoxelakd

Exnaibevon / Wuxohoyia / Evetia

latpikd/ COVID

EmayyeApatikr) Evéuvauwon (yla avépyouc)

AN\o

0% 5% 10% 15% 20%

padnua 49: Avtikeipeva oepvapiwv nou £xeL mapakoAovdnosL to avlpwrnivo Suvapiko-F01003

Me pikpéc S1adopOomMOLNOELS TA OVTLIKELLEVA KATAPTLONG TTOU £XOUV TTAPOKOAOUBNOEL oL
epwtwpevol tng EAA2020 évavtl tng EE2019. Mponyeital pe dtadopd n katnyopia
YroAoytotég / MAnpogopikr (20%), n omola kateixe tnv Tpitn 6¢on otnv EE2019, svw
€rovtal oL katnyopieg Marketing / nwAnoeic (14%), Eotiaon / Sitton / Tunonoinon /
levoyvwoia (12%), Texvika / AocpdAeia (10%) kot Management / Aoyiotika /
Owkovoutkoteyvikd / Emiyeipnuatikotnta (10%).

Afloonpueiwto eival 6tL ouveyilel va eival oAU xapnAd To MOCOOTO TWV EPWTWUEVWV
¢ EAA2020 mou £xelL mapakoAouBnosL mpoypappata EnayyeAuatikng Evéuvauwonc,
evw avtiotolya otnv EAA2019 to mOcooTo auTto Atav oto 2%.

Movo 2% twv epwtwpevwyv tng EAA2020 €xouv mapakolouBrioesl mpoypdppota
KATAPTIoONG OXeTKA pe Ekmaibeuon / Wuyxoloyia évavtl tng EAA2019 mou avépyovtav
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o€ 14%. Téhog otnv EAA2020 mapatnpoupe OTL povo évag otoug 100 mapakoAolBnoe
T(POYPALMOTA KOTAPTLONG OXETIKA Ue latpika / COVID.

6.3. Emiyelpnosls - kataption

6.3.1 [vwun eMIXEIPACEWV yla EMISPAOH TWV MPOYPAUUATWY KATAPTLONG

OL EMLXEPNUATIEG TTIOU TIAPEXOUV TIPOYPAUUATA KATAPTLONG OTOUG EPYOLOUEVOUC TOUG
Statinwoav TNV amoyr] Toug KATA OOV aUTA CUMBAAAOUV OTNV avamtuén Ttwv
de€lotTwy Twv epyalopévwy Kol otnv eVOUVAUWON TNG TOPAYWYLKOTNTAG Toug. H
anoyn kataypadnke oe evdekafabuia kKAipoka kot o deiktng NPS mpokUTTEL :

0-6 (Detractors): 15.3%
7-8 (Passives): 52.5% NPS : +16.9
9-10 (Promoters): 32.2%

Detractors
Promoters

Passives

n=255

Fpadnua 50: Agiktng NPS eTXEPRCEWV YA TNV EMISPACH TWV MPOYPAUUATWVY KATAPTLONG GTOUG

epyafouevoug — F02015
O NPS eival petwpévog os oxéon pe to 2019 (NPS +26.3) evw MApPAUEVEL TO HEYAAO
TLOOOOTO TWV OUBETEPWVY (passives) ou ayyilel to 50%, mpdypa mou Seixvel OTL TO
MEYAAUTEPO UEPOC TWV ETXELPNUATIWV €lval ev mOAAoi¢ adlddopo. Zuvenwe, av Kat
UTIOXWPOUCA, N YVWHN TWV ETILXELPNHATLWV OXETIKA LE TNV KATAPTLON KataypadeTal
O€TIKA KoL ElVOL YEVIKA aroSEKTA N Aroyn OTL EVOUVOLWVEL TRV TAPAYWYLKOTNTO TWV
epya{opévwv.
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6.3.2 [vwun eMIXEPHOEWVY YLA TNV EKTIUNOCN TWV TMPOYPOAUUATWY KATAPTIONG OO
TOUG EpyafouevoUs

Jtnv EE2020 kataypAadnKe N yVwWUN TWV ETMLXELPNMOTLWYV YL TO AV lval LkavoroLnuévol
oL epyalOuevol TOUG QMO TO TIPOYPAMUATO KATAPTLONG TIOU aUToL Toug mapexouv. O
beiktng NPS umtoAoyiletau :

0-6 (Detractors): 16.9%
7-8 (Passives): 51.2% NPS : +15
9-10 (Promoters): 31.9%

Promoters Detractors

Passives

rpadnua 51: Aciktng NPS yvwHNG EMXELPHGEWV yLa TO EMINESO LKAvOmOiNoNg Twv epyalopéVwV and
TOL MPOYPALOTA KATAPTIONG IOV £KEiveG Mpoodépouv — FO2016

Av KoL BETIKO, TO aMOTEAEOHA Elval HELWUEVO O oX€on e Ta SUO TPONYOUHEVA £TN

(EAA2019 +26.8, EAA2018 +18.6%). Zuve)ilel va KuplapXel TO TOCOOTO TWV OUSETEPWVY

(passives — 51.2%), koatadelkviovtag Kal €dw OTL TO HEYAAUTEPO MEPOC TWV

ETUXELPNUATIWYV Elval adladopo.

6.4. ATUTIWOT YVWOUNG YL VEX AVTIKEILEVO KATAPTLOTG

6.4.1 AnotUnwon yvwuneg yla VEQ OVTIKEIUEVO KATAPTLONG OO TIC ETUXELPHOELS

H EE2020 amotUMWOoE TNV YVWHIN TWV ETIXELPHOEWV YLO TIPOTELVOUEVA QVTIKELPEVA TO
orota Ba émpemne va kKaAupBouv amod Eva VEo TPOYPAUUA KATAPTLoONG. Ta MPoTELVOUEVA
QVTIKElpeva mpogkuav amod tnv mPOTaon Kal oXeESLAOUO TMPOYPAUUATOC KATAPTLONG-
Reskilling otnv Kprjtn 2016, (Mapadotéo 3.1) kot amo tnv EMKALPOMoinon autou yla To
€106 2019 (Napadoteo 3.2).
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

Mepawtépw, o€ ouvéxela tng SlaBouAeuong mou emakoAouBnoe pe ¢opelc NG
Mepldpépelag Kpntng kat oto mAaiowo tou Mapadotéou 3.3 mpootéBnKav emmA£oy Ta
TIAPAKATW QVTIKEMEVAL:

o Alaxeiplon KpIOEWV Kol CUYKPOUOEWV OTO YWPO EPYATiOG

o Awaxeiplon epyaactakou ayxouc- otpec & Ayn Antdpaonc

e Tumnomnoinon- Mpodtaypawég- Mpotumna MoldTNTAC pLa aypOTIKd TTPOIOVTa
o FEéaywyiko Marketing

o NoyloTikr) AloXeipLon ULKPWV ETILXELPNOEWV

H amotunwon Tng yVwiNng Toug kataypadetal oto MNpadnua 52 mou akoAouBel.

T'VWOELG NAEKTPOVLKWY UTIOAOYLOTWV

Ikavdtnteg Emkovwviag kat Alampayudteuong otnv
epyocia Kol 0To emiyeLpeiv

TeXVIKEG MWANRCEWY OTO eUndpLo

MPOKTIKEG KAl EEELOLKEV PEVES YVWOELG

Alayxeiplon epyactakol dyxoug- otpeg & Afin
Anddaong
Alaxeiplon KpLOEWV KaL CUYKPOUCEWV OTO XWPO
epyaociag

Eruxelpnuatikotnta- AvaAnyn NpwtoBouliag
Zéveg yYAWooeg

Management kat Project Management

NoyLoTIKA SLaxeipLlon UIKPWVY ETILXELPAOEWY
Aloxeiplon kat Avartuén AvBpwritvou Auvoptkol

OpLZovTLeg, OpYOVWTLKECG Kol ALOLKNTLKEG IKOVOTNTEC

Management, UTtnPeoieg Kat puBLLOTIKO TAaioLo
Touplopou
At Biou MdBnon kat Ekmaibeuon EvnAikwv: Aopég,
dopeig, umtnpeoieg KaL TIPAKTIKESG

E€aywylko Marketing
JupPBouleutikn kat Evepyomoinon
Kowwvikr Owkovopuia

AypoTiKn ETiXELpNUATIKOTNTA

Tunomnoinon- NMpodlaypadég- Npdtuma MNowdtntag yla
QypPOTLKA TIPOLOVTa

o
X

20% 40% 60%

padnua 52: Alatintwon YVWLNG EMLXELPHOEWV YL AVTIKELHEVA KatdpTionG — F02013
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

OL6eéiotntec yvwoncg H/Y Bpilokovtal otnv mpwtn 6€on tng EMAOYNG TWV ETUXELPHOEWV
mou ouppeteiyav otnv EE2020 (53%). AkoAouBoUvV TO QVTIKEMEVO OXETIKA LE
LKOLVOTNTEG ETUKOLVWVIAC Kot oL O€€IOTNTEC OXETIKA WUE TIWANOELS, AmMOppold TOU
pey€Bouc tou kKAadou Ttou gumopiou otnv MNeplpépeta Kpntne.

Yrapxetl uPnAn POTIUNGCN Yo MpaKTIKEG Kol EEELOLKEUEVEC YVWOELG, KL akoAouBouv
n Alayeipion TOU €pyaclakoU ayxoug, n Alaxeiplon KpIiOEwvV — KOL YVWOELG
Emtiyeipnuatikotntoag.

To avitikeipeva mou €tuxav HEwWUEVNG amodoxng Atav ta BOfépata Kowvwvikhg
Owkovopuliag, Aypotiknc Emiyeipnuatikotntac kot n Tumomoinon / lMpodtaypagésc —
Mpotuna lMowotntag yia Aypotika lMpoidvta. e OTL adopd TO AVIIKEMEVA AYpPOTIKAG
EMIYEIPNUATIKOTNTAG KAl Tumomoinon / [lpobiaypapéc — [lMpotuna [Moldtntag yia
Aypotikd [lpoidvta To HEWWUEVO evdlapEpov OdEeIAETAL OTO OTL TO OUYKEKPLUEVO
OVTIKE(UEVO OTOXEVUEL Ot €va KAASo Tou OpaocTnpPLloToLEiTal UIKPOG aplOuog
eMXEPNOoewVY (V2%), evw glvatl adlddopo yLa Toug Kuplapxoug KAASOUG ETIXELPOEWY
NG olkovouiag tng Kpntng.

6.4.2 Alatunwon yvwung yLo VEd aVTIKEIUEVO KATAPTLONG OTTO TO EPYATIKO SUVAULKO

Jtn ouvéxela, oto Mpadnua 53 moapoucldleTal n yvwun TOu €pyatikou SuvopLkou
OXETIKA UE TO OVTIKELPEVA LEANOVTLKWY TIPOYPAUUATWY KATAPTLONC.

Ta avtikeipeva mpogkuPav amo TLG TTOLOTLKEG KOL TIOOOTIKEG EPEVVEG TTOU Tiponyndnkav
(Mapadotéa 1.2, 1.3, 1.4, 1.5 kat 2.3), aAAd Kol and ta suprpata tou MNapadotéou 3.1
kat 3.2. EmutAéov, og ouveéxela tng SltaBouAsuong mou emakoAolBnoe pe popeic tng
Mepidpépelag KpNtng kat oto mAaiolo tou Mapadotéou 3.3 MpooTéOnKav eMUTAEOV T

TIAPOKATW AVIIKE(HEVAL:

e JuuBouleutikn kat Evepyomnoinon

o Alayeiplon epyaoctakou ayxouc-otpec & Anyn Amopaonc

o JuuBouldeutikn ArtaoyoAnong, Texvikéc Eupeonc Epyaoioc kat EmoayyeAuatikog
MpooavatoAlouog

Ta amnoteAéopata tng EAA2020 eival mapopola e avtd tng EAA2019. Onwg Kot oTig
EAA2016, 2017, 2018 kat 2019 to peyaAltepo evlladEpov MPooEAKUCAV OL [VWUOELC
NAEKTPOVIKWYVY UTTOAOYLOTWV Kol aKOAOUBOUV oL Z€VeC YAwaoeg, EMIXEIpNUATIKOTNTA KAl
ol Agéiotnteg emikowvwvioag. Ztnv EE2020 peydlo evdladEpov CUYKEVIPWOOV OL
Alaxeipion epyactakoU ayxoug-otpec & AnYn Andpaong kau n Ataxeipion kpicswv
KQlL OUYKPOUOGEWV OTOV EPYAOLAKO XWPO.
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

Eniong, ano tnv EAA2020 Swadaivetal evdladépov yla Mvwoeis kat Se€lotntec Aypotikn
Ermtiyeipnuatikotnta. 2 aviibeon pe tnv EE2020 (6.4.1) 6mou to avTKEIPUEVO AUTO €ixe
TNV UEYAAUTEPN APVNTIKN avildetwrion, otnv EAA2020 ¢aivetal otL to ~55% tou
avBpwrivou Suvapkou to emilnta Kot Oa to mapakolovBouoe.

M'VWOELG NAEKTPOVIKWY UTIOAOYLOTWV
Zéveg yYAwooeg

Eruxepnuatikotnta- AvaAnyn NpwtoBouliag

IkavotnTeg EMmkowvwviog Kat AlampaypAateuong otnv
£pYQAOLA KOL OTO EMUYELPELV
Alaxeiplon epyactakol ayxoug- otpes & Andn
Anodaong
Alaxeiplon KploEwV Kall GUYKPOUGEWV OTO XWPO
epyaociag

AypoTIKA ETUXELPNUATIKOTNTA
TeXVIKEG TWANCEWY OTO EUMOPLO
Aloxeiplon kat Avarmtuén AvBpwrivou Auvoptkol

Management kat Project Management

Management, UTtNPEoieg Kat puBULOTIKO TAaioLo
Touplopov

Suppouleutikn AmacxoAnong, Texvikég EUpeong

Epyaociag kat EmayyeApatikog MpooavatoAlopog

Awa Blou MaBnon kat Ekmaibevon EvnAikwv: AouEg,

dopelg, UMNPECLEG KL TIPOKTIKEG

Juvtagn Bloypadikol InNUELWUATOS KL TIPOETOLaGia

ylat GUVEVTEUEN

JupBouAeuTikn Kat Evepyomoinon

OpLZovtLeg, OpYavWTLKES Kol ALOLKNTIKEG IKOVOTNTEC

Kowwvikr Owkovopuia

Q
X

10% 20% 30% 40% 50% 60% 70%

fpadnua 53: 'vwpn pyatikol SUVAHLKOU yLa LEAAOVTLKA Ttpoypappata kataptiong — F01015

MoAU meploplopévo evlladpEpov Kataypadnke yla SeELOTNTEG OXETIKA LLE TA QVTIKELHEVAL
Kataptiong Optlovtieg, OpyavwTIKEG Kal ALOIKNTIKEG IKavVOTNTEG KAl yla TNV Kowvwvikn
olkovoulia.

6.4.3 Aodyol un vAomoinong MPoypaUUATWY KATAPTLONG QIO TG ETUXELPHOELS

Ztnv EE 2020 n kataypadn twv Adywv yLa Toug omoioug oL TiXeLpoELs Sev pofaivouv
o€ uAomoinon mpoypappdtwy kataptiong paivetal oto Npadnua 54. H ewkova eivatl idla
pe TNV Kataypoadr tng EE 2019. O coPBapdtepog AOyog pun UAomoinong mPoypapATwyY
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

KOTAPTLONG MOPAEVEL OTL SV TpoodEpouv oe Katt (43% yLa to 2020, 42% yla to 2019
évavtt 25% ya to 2018 kat 30% yia to 2017).

Itnv épeuva tou 2020 mapoatnpeital OTL 0 SeUTEPOC ONUAVILKOTEPO AOYOC N
UAoTIolNONG TPOYPAUUATWY KATAPTLONG POTINAG EXEL VAL KAVEL UE TO OTL OL ETILXELPNUATIEG
dev yvwpilouv mou va ameuvBuvBouv auvfavetal oe oxeon pe to 2019 (EAA2020 20%
évavtL EAA2019 15%).

O Ab6yog OtL oL epyodoTeg dev £XouV TIG KATAAANAEC YVWOELG, eite Sev yvwpilouv mou va
aneuBuvBouv, eival otaBepdcg yia to 2020 pe cuvoAlkod abBpolopa oto 28% oe oxéon Ue
10 2019 (26%) evw €lval ONUAVTIKA LELWULEVOG O€ oxEon e To 2018 (36%).

H amoyin otL dev Ba cuppeTtdoyouv ol gpyalopevol §gv aAAAZEL ONUAVTLKA KOL YLo TO
2020 (15% yia to 2020, 14% yia to 2019 évavtt 13% yia to 2018 kat 16% yia to 2017).

T€A0OG, TO KOOTOG WG TOLPAYOVTOG OLIIOTPOTING SLEVEPYELAG TTPOYPOLUHATWY KOTAPTLONG
pewwvetat 1o 2020 os 14% ano 18% to 2019.

H A\Oyw KOOTOUG

B Sev npoodE£pouy og KATL

 Sev Ba CUUUETEXOUV OL
epyalopevol/eg

B Sev SLaBETw TIC KATAANAES YVWOELG

H Sev yvwpilw mou va aneubuvOw

n=348

rpadnua 54: Adyol pin uAomoinong MPOoYPaHATWY KATAPTIONG Ao TIG EMLXELPNOELS — F02012
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

7. Agiktng emidpaong ¢ mavénuiag COVID 19

2TI¢ €peuveg Tou 2020 kataPAnOnke mpoomdbela amotuMwWonG TNG EMidpacng mou eixe

N emBoln Twv HETPWV QVILLETWILONG TNG mavdénuiag tou COVID-19 otnv ayopd

gpyaoiog tng KpAne.

7.1.

Emimtwoels ¢ mavénuiag oto epyatiko SUvapLKo

H EAA2020 61e€nxOn amnod 1/6/2020 €wg 12/6/2020, SnAadn e TnV eMavaleltoupyio tng
QYOPAG HETA OO TNV MAUCN TWV LETPWV TpooTtaciag mou eneBAnOnoav tnv avolén tou

2020.

Mo TNV amoTUMWon TNG EMIMTWONG TWV TIEPLOPLOTIKWY UETPWVY OTO EPYATIKO SUVAULKO

INTNONKe amd TOUG EPWTWHEVOUG, VA QTIOVINOOUV KATA TOCO LOXUOUV yla ToV

KaBéva/kabepia Toug Ta MAPAKATW:

H epyaoia pou Slakdmnke yla Kamoto dtdotnua

H epyaoia pou Sev eMNPeACTNKE 1| EMNPEACTNKE

Avaykdotnka va 6o0uAeVw €€ AMOOTACEWS

H epyaocia dtakdmnke yla karmoto dtaotnua
Mewwidnke to wpaplo epyaociag

Mewwdnkav ot armoAaBec

AAdaée n epyaotakn kataotoon
Avaykaotnkav va S0UAeUoUV €€ ATTOOTAOEWG

H epyaoia touc Sev eMNPEACTNKE 1 EMNPEAOCTNKE FETIKA

MewwBnkav ot amoAaBEg pou

BeTikad

Mewwbnke To wpapLo epyaciog pou

AM\aée n epyacLakr] LOU KATAOTAON
0% 10% 20% 30% 40% 50%

fpadnua 55 : Enidpaon tng mavénuiag COVID-19 oto gpyatiko duvapiko — H01001
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

7.1.1 Awakonn epyaciag¢ Adyw nmavénuiag

Jupudwva pe ta eupriuata tng EAA2020 yia éva Selypa anmaviioewy TngG Taéng tTwy 740
10 47% OVOYKAOTNKE va SLAKOYEL TNV Epyaoiol TOU yLa KATOLO SLACTNHA KATA TV
enBOAN Twv PETPWV. ATIO AUTOUG oL 156 SnA. 10 20% MapEEVAV O€ OVAOTOAN EPYACLAG
Katd To Xpovo die€aywyng tng EAA2020, Tooootd CUYKPLOLUO e EKElVO TTapouaLaleTal
otnv §3.1.4 w¢ KaBeoTwC MPOCWPLVAG AVAOTOANG Aoyw mavdnuiag (~16%). Auto
TIPOKTLKA ONUOLVEL OTL, LETA TO MPWTO KUK TNG TTAVSN LG KOLL TO AVOLYHLAL TG OlyOPaAS
ev oYeL Oepvng meplodou, mepinov 1o 1/3 amd ekeivoug mou eixav tebel oe
Kataotoon avaocTtoAng epyaciag dev emavékapdpav otn O£on toug.

H katnyopia enayyéApatog tou dpaivetal va Exel dexOei to peyalutepo MARypa ivat
oL anaoyoAoUUEVOL aTnV apoxn unnpeotwv kat nwAntég (npPA. §3.1.4) pe mooooto
30% vo unv €Xouv ETUOTPEPEL OTIC EPYACIEG TOUG, EVW QVTLOTOLXA Elval Kol Ta
amoteAéopata yla tov KAAdo 0. Ymnpeoie¢ moapoxn¢ KataAvuato¢ & umnpeoiec
eotiaonc pe 35% (mpPA. §3.1.4.10).

7.1.2 Meiwon aroAaBwv Adyw navénuiag

JUpdwva pe to Mpadnua 55, KAtd TNV EPloS0 TWV MEPLOPLOTIKWY HETPWV daiveTal OtL
oL amoAaBEg pewwdnkav yia to 39% tou gpyatikol Suvapkou tng Kprtng.

Yto MNpadnua 56 mou akoAouBel yivetal avaluon pe BAaon Tov TpOTo anaoxoAnong:

AuTtoamnooXoAoU LEVOG E TIPOCWTILKO
AuTtoamnaoXoAoUEVOG XWPLE TIPOCWTILKO
BonBd¢ os olkoyevelakn emxeipnon*

MioBwtog

0% 10% 20% 30% 40% 50% 60% 70%

Fpadnua 56: Tponog anacyoAnong epyalopévwy Kat peiwon anoAapwv Aéyw COVID-19—- H01006

210 mapandavw ypadnua daivetal otL n peiwon amoAafwv ATAV EUPUTEPN OTOUG
QUTOATIACXOAOUEVOUG/ETIXELPNUATIEC HE N XWPLG TPpoowrikd. Metafl Twv
OQUTOATOOXOAOUEVWY TIOU €XOUV TIPOCWTILKO N HElwon ayylée toucg 6 otoug 10. Amo
TOUC QUTOOTTO.OXOAOUEVOUC XWPLG TIPOOWTTILKO ETNPEACTNKE TO 55%.
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Mo toug pobwtoug n peiwon amoAaBwv emnpeéace 10 20%. AutO evOEXOUEVWSG
odelleTal Kal ota EMSOUATIKA HETPA OTAPLENG TTOU EARdOnoav.

Mapatnpeitat emiong Ot petwOnkav oL arnoAaBEg yla to ~45% Twv anmaoXoAoU LEVWV WG
BonBwv og OLKOYEVELAKES ETIXELPNOELG, OAAG TO armoTtéAeapa Sev eival aoparég, Aoyw
TOU YXaUNAOU aplBoU GUVOALKWY TTAPATNPROEWV.

EMopévg, tTa MPpWTO METPA QVILMETWINLONG TNG Tavdnuiag EémMAnfav Kupiwg Toug
QUTOATAOXOAOUMEVOUG/ETUXELPNUATIEG KoL, €VOEXOUEVWG, TOUG £PYalOUEVOUG OF
OLKOYEVELQKEG ETUXELPNOELS. To Mapamavw ouvadel pe Ta eupnpata tng EE2020 omou
epdaviletal pa cadpng UPeon TNG OLKOVOULIKAG KATAOTOONG TWV ETULXELPHOEWV TNG
Kpntng (mpPA. §4.2.1).

210 Mpadnua 57 mapakdTw, MOPOUCLATETAL OVA KATNYOPLO EMAYYEALOTOC TO TTOCOOTO
TWV £pyalOUEVWV yla TOUG omoioug emnABe pelwon Twv amoAaBwv Toug KATA TNV
Sldpkela NG mavdnuiag.

AvwTtepa §LeuBuVTIKA KOl SLOLKNTIKA OTEAEXN™

ELSLKEU PEVOL TEXVITEG KOl AOKOUVTEG cuvadn
EMayyEALOTA
ELSLIKEVU PEVOL YEWPYOL, KTNVOTPOPOL, SATOKOUOL Kot
aALElG
XELPLOTEG BLOUNXOVIKWV EYKATACTACEWY,
UNXQVNUATWY Kot e€OTALOUO*

EmayyeApotieg

AmaoXoAOUUEVOL TNV APOXI) UTTNPECLWV Kall
TWANTEG

TexviKol KaL aoKoUVTeG cuvadn mayyEALOTL

AvelSIKEUTOL EPYATEG, XELPWVAKTEG Kall
UKPOETIOYYEALATIEG

YraAAnAot ypadeiou

0% 10% 20% 30% 40% 50% 60%

fpadnua 57 : Meiwon anoAafwv Adyw COVID-19 ava katnyopia emayyéApatog — H01007

OL ElSIKkeUUEVOL TEXVITEC KAl QOKOUVTEG ouvan enayyéAuata kataypadouv
TEKUNPLWUEVA TIOAU UPNAS mooootd (~56%) pall pe ta avwtepa StevBuvtika Kat
Stokntika oteAéxn (~60%), yla ta omoiao OUwE 0 apLBUOg mapaTnPRoewY SV EMITPETEL
v eéaywyn acpaAol¢ cupmepdacpatos. H e€nynon ywa tn peiwon amolaBwv os
HUEYAAO HEPOC TNE KATNYOPLAC TWV ELBIKEVUUEVWY TEXVNTWY EVOEXOUEVWG va odelleTal
oTnNV umoxwpnon Ttng mapoaywylkis Oladlkaociag, KabBw¢ n MAELOVOTNTA TOUG
eudaviletal va anacyxoAeital oto Ssutepoyevn TOUEQ.
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

AkoAouBoUv ol katnyopleg emayyéApartog Etdikeupévol yewpyoi (~50%), Twv omoiwv n
pelwon amoAafwv UTOSEIKVUEL OTL EMNPEACTNKAV CNUAVTIKA KOl OL S§paoTnpLOTNTES
TOU MIPWTOYEVOUG TOMEQ.

To mooootd Twv Xelptotwv Blounyavikwv eykataotacswv (41%), mou eival apkeTd
uPNAG aAAa pn aoharég Adyw xapnAou aplBpol mapatnprnoswy, Unopel va anodobet
0Tn Helwon Tou petadopilkol €pyou, KaBw Heyalo HEPOG TNG Katnyoplag amoteAolv
oL odnyot oxnuatwv.

To mooootd twv EmayyeAuatiwv (40%) Seixvel OTL meplopilotnke Kal n {Atnon otig
OXETIKEG UTtNPEOLeC. OL AUTOAMACYXOAOUEVOL ETTAYYEAUATIEG KATA TNV TPWTN MEPLOSO
TWV HETPWV Bev elyav TUXEL KPATIKNAG OTAPLENG KAl OUTO EVOEXOUEVWE EMNPEALEL TNV
€upUTNTA TOU TTOCOOTOU.

H katnyopla twv AnaoyoAoUuevwy otnv mopoxn UNPECLWVY Kal MTWANTWV glval EKELvN
TIOU, OV KOl CUYKPOTE(TAL amod pobwtolg, paivetal va epdavilel anwAsla eLcodAuaToC.
AUTO OXeTI(eTOL PE T EMOYYEALOTO TTOU CUYKPOTOUV TNV KOTNyopila KOl QrmovTwvTal
KUPlwG otoug KAAdoug SpaotneLOTNTAC TOU EUMOPLOU KAl TNG €0TiOONG, OL Omoiol
EMANYNOQV Kailplo amo ta HETpa ¢ mavdnuiag.

OL AOUMEC KATNYOPLEG EMAYYEAUATWY - TEXVIKOL, avelSIKEUTOL EpYATEC Kol UTTAAANAOL
vpadeiou - paivetal va epdavilouv Ta XOUNAOTEPO TOCOCTA TIEPUTTWOEWY ATIWAELAG
€Ll006Npatog otnv Mpwtn ¢acn tng mavdnuioag. Auto evdexopévws odelletal otoug
KAGdou¢ SpacTtnpLOTNTAG TTOU TOUC amacyoAolv, KaBwG Kol 0TO OTL AMacXOAOUVTAL WG
ULoBwTol Kal, elTe MANPWVOVTAV KOVOVLIKQA, £(TE ETUXAV KPATIKNG 0TAPLENC EMSOUATIKOU
XOPAKTNPAL.

7.1.3 ANoOUnEG EMNTWOELS

210 Mpadnua 55 eniong kataypadetat otL yia nepimouv 1 otoug 5 epyalopévoud (17%)
HELWONKE TO WPAPLO EpyATiag TOUG, YEYOVOC TTOU CUVOEETAL APEDCA KOL UE TNV HElWON
TWV armoAaBwv Tou epyatikol SUVOLKOU.

Eniong, éva pikpd moocooto 7% twv epwtwuevwy TnG EAA2020 dnAwoe otL AAAage n
EPYQOLOKN TOUG KOTAOTOON €iTte amd MARPN O UEPLKN N €K TIEPLTPOTING £pyacia, Adyw
™¢ mavdnuiag.

AKOUn, cVpPwva pe To Mpadnua 55, Hovo éva MOAU HLKPO TTooooTd 9% SnAwoe OTL
SoUAeYe €€’ amootdoewg.

TéAog, €vag otoug TPELS SAwoe OtTL N mavdnuia dev ixe kapia enintwon otnv epyacia
TOU.
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7.1.4 [vwun tou epyatikou SuvaulkoU yLa TI¢ EMLTTWOELS TNG mavénuiag otnv ayopa

epyaciac

To cUVOAO TWV CUUMETEXOVTWY TG EAA2020 kABnkav va SnAwoouv wg BAEMouv tn
B€on¢ toug otnv ayopd epyaciag Tng KpAtng LETA TNV MPpwTn GACH AVILUETWIILONG TNG
navénuiag COVID-19. 3to lpadnua 58 mapoucidlovial to AMOTEAECUATA OTN OTN

OXETLKN EpWTNON.

27% 44% 25%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
i Exel BeAtiwOel
‘Exel mapapeivel mepimou otabepn
'ExeL embewvwOel, oA Oa emaveNBeL
 Exel mAnyet avenavopbwrta

fpadnpa 58 : N'vwun epyatikol SuvapLkol yia thv enintwon tou COVID-19 otoug epyalopévoug —
H01002
Juykekpuéva, 1 otoug 4 epyaldpevoug TIOTEVEL OTL N Oéon tou €xeL TAnyel
avenavoplwta, evw cUVOALKA €XeL eMBelVwWOEeL n B€on mepinouv 70% tou £pyatikol
Suvapikov tng KpRtng. Movo éva 30% dnAwvel 0T, €ite n B€on Tou apépelve otabepn
(27%), eite BeAtiwONKe (3%).

7.1.5 [vwun tTwv avépywv ylLa TI¢ TPOONTIKEG EUPEDNG EpyaTiag

To p€pocg Tou gpyatikol duvaptkol mou SnAwoav OtTL lval avepyol, pwtridnkav yLa Tig
TIPOOTITIKEG €UPEONC Epyaciag PETA TNV ANEN TOU MPWTOU KUKAOU HETPWV ylo TNV
QVTILETWTILON TNG TTAvONUiag. 2To Mapakdtw ypddnua mapouctdlovtal oL AmavtioEeLg.

iz 10% 59% 28%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
i Exel BeAtiwOel
Napapével (Sla Omwg Kot pLy TNV avdnuica
HExel SuokoAéel, alAd Sev eival adUvatn n elpeon epyaciog

B Agv UTLAPXEL TIPOOTITLKA EVPEDNG EPYATLAG

fpadnua 59 : NV avépywy yLa TG TPOOTTIKEG eUpeoNG epyaciag — HO1005
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EINIKAIPOTIOIHZH AEAOMENQN I'lA THN AI'OPA EPT'AZIAY XTHN KPHTH 2020

Ma éva peyalo MooooTo avépywy g Tagng tou 28% dev daivetal va UTAPXEL Kapia
TIPOOTITLKN €UpeONG gpyaciag. To 59% twv avépywv dnAwvel OTL €xel SUOKOAEYEL N
gvupeon epyaciag, aA\d 6& Bewpouv otL eivat advvatn. ABPOLOTIKA, HETA TNV APOT TWV
MPWTWV TIEPLOPLOTIKWV HETPWVY, TeEpimou 9 otoug 10 avépyoug Bswpolv OtL n
TLPOOTTLKN EVPECNG Epyaoiog ExeL SUCKOAEWPEL 1 £XEL YiVEL aKATOPOWTN.

7.2. EMMTWOELS OTIG EMIYELPNOELG

H EE2020 &ie€nxOn 9/11/2018 €wcg 25/11/2018, ev HEOW KATAOTOONG METPWV
npootaciog évavtl tng ravdnuiag (lockdown).

Ztnv EE2020 ol eMLXELPNOELG EpWTABNKAV YLa TLG ETIITTWOELG TIOU ELXAV TOL TIEPLOPLOTIKA
HETPpA Tou edappdotnkav, amo Tov Maptio €w¢ tov Mdaw tou 2020, yia thv
avtlgetwron tng mavénuiag COVID-19 otnv Astoupyiat TOUG. ZUYKEKPLUEVQ,
pwtNOnKav av petafAndnkav Ta mMopakATw SeSopEva yLa TNV EMLXELpNON TOUG:

e (Qpdplo Aettoupylag emniyeipnong.
e Tlipog oe oxéon pe to 2019.

e AplBuodg Epyalopévwv.

e  MuwBoAoyko KOOTOG.

e Epyaoia €€ anootacewd.

Yto MNpadnua 60 MapaKATW MOPOUCLATOVTAL OL ATIAVTIHOELG TWV ETILXELPIOEWV.

Qpdplo Aettoupylag emixeipnong I —
ApOudc Epyalopévwy I _
MioBoAoyikd kGaTOG I _

Epyaoia €€ anootdoswg _ -

0% 20% 40% 60% 80% 100%

B AUénon Kapwa AAAayry B Meiwon

fpadnua 60 : EMUMTWOELG TWV MEPLOPLOTLKWV LETPWV OTLG EMUIXELPROEL — H02001

Ixed0V 10 70% TWV EMXELPNOEWV SHAWOAV OTL HELWONKE TO WPAPLO AELTOUPYLOC TOUG
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Mepimou, 9 otig 10 emxelpnoel SAwoav OtL HELWONKE 0 T{ipog TOUG OE OXEON HE TV
avtiotolyn mepiodo tou 2019, yeyovog mou emiBePalwvel tnv ocadn Udeon mou
Bplokovtal oL emixelpnoelg tng KpRtng yia to 2020 (rpPA. §4.2).

Eniong, og éva moocooto 40% oL smyelpnoelg tng Kpntng peiwoav twv aptOpd twv
€pYaloMEVWV TOUG Kal avtioToLya Kat To HLoBoAoyLlko KOoToG.

Atilel va onuelwBel Mwg Katd TNV SLAPKELN TWV TEPLOPLOTIKWY METPWV yla TNV
KQTATOAEUNON TNG TtavOnULlag, oL ETIXELPNOELS TTou SHAwaoav OTL auEnOnke To WpPApPLOo
Aettoupyiag Toug, o tlipog Toug og oxeon e to 2019, 0 aplBudg Twv epyaloUEVWY TOUG
Kall To ULoBoAoyLkd Toug KOOTOG, elval AlyoTtepeg amod To 3%.

TéNog, n EE2020 katédel€e OTL 1 OTIG 4 ETUXELPNOELG AUENTE TNV €€ ATTOOTACEWG Epyacia.
Oupwg, onwc pavnke anod tnv EAA2020 to mooooto epyaloUEVWY TTOU ATTAoXOANONKE e
tnAe-gpyacia Atav povo 9% (rmpPA. §7.1.3).

7.2.1 [avénuia, OLKOVOULKEG EMUMTWOELS KOUL TIPOOTITIKES OTLG ETIXELPHOELS

Ytnv EE2020, ol eTXELPNOELG EPWTHONKAV TTOLA N OLKOVOLLKI) TOUG KATAOTAON UETA TNV
apon tou npwtou lock-down kat oto MNpadnua 61 mapouactalovial oL AMAVIHOELS TOUG.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B BeATLwONKE onpovTika

H BeATlwBnke, aAAa Sev €mae va givat mpoBAnUOTK

H Noapépeve (Sla 6mwg kat katd to lockdown
& Htav onwg mpv tnv moavonuia

fpadnpa 61 : OLKOVOULIKA KOTAoTOON TNG EMXEPNONG HETA TNV dpon tou lock-down — H02002

To 53% avadEpouv OTL, HETA TNV APON TWV HETPWV TNS MPWTN dAong tng mavdnuiag, n
Kataotaor toug BeAtlwOnke, aAAa Sev énae va ivat mpoBAnpatikn. To 24% SnAwos
OTL N KOTAOTOOHN TOU TAPEUELVE TO (610 MPOBANUATIKA OMWE KOL KATA TNV oYL TwV

HETPWV, VW T0 13% SNAwoe OTL SEV EMNPEACTNKE ATTO TA PETPA YLOL TNV TTavdnia.
T€Aog, povo eva 10% SnAwVeL OTL N OLKOVOLLLKNA TOUG Kataotaon BEATIwONKE onUaVTIKA.

Aebopévwy Kal Twv eupnuatwv t¢ EE2020 yia 9 otic 10 emuxelpriosig petwdnke o tlipog

TOUG O€ ox€on We to 2019, Ta anmoTeAECUATA KATATE(VOUV OE La TIOAU KOKA OLKOVOULKH
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KQTAOTAOoN TEPLTOU TOU EVOC TPITOU TWV ETUXELPHOEWYV TTIOU SpaoTNnPLOTOLOUVTAL OTNV

Kpntn.

2to Mpadnua 62 MaPoucLAlETAL N YVWHN TWV EMLXEIPAOEWV OXETIKA HE TO TwG Ba
EMNPEAOEL N €€EALEN TNG mavSnuiag TNV Aeltoupyia TOuG.

D% 13% 58% 16% A 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Qo enwoeAnOel and tnv katdotaocn
H OQa ennpeaoctel kKUpiwg pEtog
Qo emavakapPetl péoa ota emopeva 1-2 xpovia
B Oa xpelaoTtel TOUAGYLOTOV 5 XPOVLA YLa VOl ETTOVOKAUPEL
B Ac Ba emavakau el oto mpoPAentd péAlov
Ae Ba emnpeaotel kaBOAou

fpadnua 62 : NVWUN EMLXELPROEWV YLA TLG EMUTTWOELG TNG mavdnpiag otnv Asttoupyia toug— H02003

Kata t die€aywyn tng EE2020 otnv MAELOVOTNTA TOUG OL ETXELPNUATIEG EpdavioTnKav
OXETLKA aLo1060£0L (71%), KaBwg TLOTEVOULV OTL, £lTE N eMiyeipnon toug Ba emnpeaotel
arno tnv navénuia povo to 2020 (13%), eite Ba katadpEpel va eMAVOKAPEL TOL EMOUEVAL

éva pe dVo xpovia (58%).

7.3.  Extiunom ywax tig mpoomtikeg eEEALENG TG otkovouiag tng Kpnmng

KAeivovtag, oto MNpadnua 63 mapoucLlAleTal CUYKPLTLKA N EKTINON TOOO TOU EPYATIKOU
Suvaplkol 000 KOL TOU ETULXELPNHOTIKOU KOOMOU YLO TIG TIPOOTTIKEG €EEALENG TNG
olkovopiag ¢ Kpntng. H ektipnon autn Baociotnke otnv availuon tng dlag epwtnong
ot EAA2020 kat EE2020, oL omoleg OpwG ameiyxav xpovika kat n ayopd Bplokotav o€

SlapopeTikn emoxn Kat SLadopeTIKNA Katdotaon AOyw HETPWV
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Eruxelpnoelg 55% 36% 5%
Epyatiko Auvauiko 58% 25% 6%

0% 20% 40% 60% 80% 100%
B Kupiwg Ppétog Ta Mopeva 1-2 xpovia
B TouAdyLoTov 5 xpovia M OXL 0T0 POPAENTO HENAOV

Fpadnua 63: NN yLoL TLG TTPOOTITIKEG TG oltkovopiag tng Kprtng - HO3001

210 YpAdnUO OTOTUTIWVETOL CUUMTWON OTN YEVIKA EKTIUNON YLO TG TIPOOTITLIKEG TNG
olkovopiag tng Kpntng. H mAelovotnta tou gpyatikol Suvapikol (68%) alAd Kol Twv
EMIXELPNOEWV (60%) ekTLd OTL N Kpion TG Tavdnuiag Ba emNPeAcEL TNV OLKOVORLLA TNG
Kpntng to 2020 1 kot Ta eMOUevVA €va e U0 Xpovia KOTA LEYLOTO.

YoBapn Sladopd AMOTUTIWVETAL HETAEU EPYATIKOU SUVAULKOU KOl ETIXELPAOEWV OTO
TLOOOOTO TOU QTNXEL N yvwun OTL N Kplon Ba emnpedcel tTnv olkovouia yla mepiodo
TOUAQXLOTOV 5 €TWV. ZTLG ETUXELPNOELG TO TTOCOOTO AUTO €ival katd 11% peyoAutepo,
amnxXwvTag eVOEXOUEVWC TN Sladopd oto xpovo Ste€aywyng HeTafy Twv U0 EPELVWY,
oA\ kot ™ Sladopd TWV EMUTTWOEWV TNG KPLONG OTO €PYaTIKO SUVOULKO, TOU
KataypadnKov NILOTEPEG OE OXEDN LE TLC ETIUTTWOELC OTLC ETILYELPNOELC.

TEAOG, CUUMITITOUV T TOCOOTA TWV amalolodofwv (~5%) mou mpoPAEMOUV TOVTEAN
aduvapuia avakapdng oto poBAentd HEANOV.
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8. EmiAoyog

H katdaotaon otnv ayopd epyaciag tng Kpntng deixvel va €xetl dtatapaxBel cofapa
AOYW TWV EMUMTWOEWV TNG mavénuiag. Metd amo pia nepiodo woxvng BeAtiwong mou
Kataypadnke TA TPonyoupeva Xpovia, to 2020 SlamoTwvetal emdeivwon Twv
OLKOVOULKWV HEYEBWV Kal TwV ouvONKWV oTnV ayopd pyaciog.

To XapaKTNPLOTIKA TNG VEAC Kpiong eival StadopeTikd, KaBwE MARTTOVTIAL OKOUN Kall
KAadoL Omw¢ n eotioon KoL O TOUPLOMOG, ToU eixav avienefEABel  otnv
XPNHUOATOOLKOVOULKY Kplon TNG mponyoUuevng Oekaetiag kal onuelwvav OeTIKEG
ermbooeLC.

Ol UIKPOUEDQLEG ETILXELPNOELG TIOU OMOTEAOUV TNV GUVTPUTTIKA TTAELOVOTNTA, daiveTal
OTL MANTTOVTAL APEVOC AOYW TWV TIEPLOPLOTIKWY LETPWVY TNG tavdnuiag kat apetépou
AOYw Sopkwv poPAnUATWY Tou €xouv emonpavOet oto Napadotéo 2.3. MaAlota, yla
OPKETEG IO AUTEC OL TIPOOTTIKEC epdavilovtal Sucolwveg.

H avepyila auvfavetal kal, AOyw Twv MPOPLANUATWY TOU EMLXELPNUATIKOU KOOMOU, N
€€EALEN TNC Ta EMOMEVA XpOVLa KaBloTatal eVTEAWS ampoBAemTn.

Méaoa o€ aUTO TO £viova UETOBAANOUEVO EPYOCLAKO KOL ETIXELPNHUATIKO TIEPLBAAAOV, TO
{NTNUA TG Kataptiong amoktd SltadopeTikn onuoaoia kabwg n evpeaon kat n dtatrpnon
pLaG B€ong epyaoiag paivetal va cuvaptatol OAo Kot AlyOTEPO Ao Ta MPOoOVTA TOU
gepyatikol duvaptkol. Qotdéoo dev umoTipatal n Suvntikry cUUPBOAN TNG OTOXEUUEVNG
Kal Baolopévng og SLayvwaon avaykwy KOTAPTLoONG 0TNV avAnTuén Kpiloluwy oplovtiwy
(horizontal and soft skills) 6co kalL Bepatikwv- otoxevpévwy (specialized skills )
Se€lottwy. Ta véa avTIKElLEVA TTou €xouv ipoodloplotel péow tou MMMAE, daivetat
va £€X0UV ONUAVTIKA BeTikA anrxnon, aAAd To eUUETABANTO TOTO TTOU Slapopdwvouv
ol e€eAi€elc amatltel ouvexn mapakoAolBOnaon KAt Tpocapuoyn.

Aebopévou oTL, Omwe KatedeLav oL €peuveg yla to 2020, oL epyalopevol cuPdWVOUV E
TA - POTELWVOUEVA amod tov NMMMAE- véa MPOypAUUATA KOl QVTIKE(HEVO KATAPTLONG,
npoteivetal emumpoobeTa n dpeon vAomoinon (€0Tw Kol TUAMOTOC) TOU TIPOTELVOUEVOU
(a6 tov Mepupepelakd Mnxaviopo - Mapadotéo 3.2) OTOXEUMEVOU KOl
Bepatomnolnpévou MpoypApaTog- Aaloiou Katdptiong- reskilling (el6ikd otov aypoto-
KTNVOTPOPLKO TOUEN, TOV TOUPLOUO KAl TO ALOVEUTIOPLO), OPXAG YEVOUEVNG ATtO OUASEC
OTOXOUG OTWG AvePYOL, EMLOPOAWC epyalOHUEVOL KOL ETIOXLKA EpyalOUEVOL.

KaBwg obevoupe mpo¢ 1o SeUTEPO XPOVO TNG TAVONUIOG, OL EMUTTWOEL, TNG
OVOUEVOVTAL POKPOXPOVLEG KAl KATAAUTIKEG yLol AeLToupyia TG ayopdg epyaciag otnv
Kpntn. Ol anattovpeveg mapePacelg Sev apkel va E0TLACOUV POVO O HETPA APEDNG
OLKOVOLKAG EVIOXUONG TWV ETXELPAOEWV KAL TOU £pyaTIKOU Suvapikol, aAAd odpeilouv
va TPOXWPNOOUV O €UPUTEPO OXESLAOUO HE OTOXO TO HETACXNUATIOMO TNG
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ETUXELPNUATIKOTNTAG. AUTOC O UETAOXNUATIOUOC UITOPEL va eTUTEUXOEL e TNV PEAETN
Kol SpopoAdynon S€oUnG HETPWV KoL EVEPYELWY TTOU Ba 6TOXEUOUV OTNV UTIOCTAPLEN,
NV evioyuon Kal aVvAmTuén ETIXEPNUATIKOTNTOC MAVW OE VEO TIPOTUTIAL KL UE VEQ
epodLa, e Eudaon TIC UKPO-HETALEC ETILXELPNOELG, OL OTIOLEC TTANTTOVTOL TIEPLOCOTEPO.

Mpokelpévou va PehetnBouv og BAB0C oL eMMTWOoEeLG TNG mavdnpiag, oL SUCKOALEG TTou
autr Ba erudépel kat ol aduvapieg mou Ba emtteivel otnv ayopad epyaciag tng Kpning,
elval amapaitnto va avantuxBouv epeuvnTika eSpalwpéva epyaleia TIOALTIKNAC TTPOG
Vv KatevBuvon tng avakopPng Kol Tou HETOOXNUATIOMOU. Tétola epyaleia Ba
UIOpoUOOV VO OTOTEAECOUV OL TIOLOTIKEG KOL TIOOOTIKEG HMEAETEG OUYKEKPLUEVWV
KAadwv TNG ayopdg (sectoral surveys).

TEANOG, KPLOWUN TOPAUETPOC YlA TNV ETUTUXN OVTIUETWITLON TWV TIPOKANCGEWV TIOU
npoPBallouv eival n avamtuén €upUTEPNG KOL OTEVOTEPNG OUVEPYOOLOC OAWV TwV
evlladepopevwy pepwv (stakeholders). O cuvtoviopog twv evilapEPOUEVWV LEPWV KO
n SleukoAuvon emikowvwviag kal cuvepyaciog petafl toug Ba mpenel va tebel oe
TpoTEPALOTNTA o TtV MNepidépeta, kabBwg Ba Toug emtpéPet va Stafoulevovtal, va
HEAETOUV TIC €€eAifel O OUVTIOHO XPOVO KoL va ULOBETOUV amod KowoU HE TNV
Nepidépela, aAAote BpaxuxpOvieg Kat kata nepintwon (ad hoc) kL AAAOTE HaKPOXPOVLEG
KOl OTPATNYLKAG PUOEWC TapeUPATELS. Me AUTOV TOV TPOTO :

e Oa kataotel duvatn n taxeia avantuén SpAcewv Kot TIOALTLKWY TO0O yLla TNV
QVACXEON TWV EMUTTWOEWV TNG mavénuiag kat, cuvakolouBa, tn Slaxeiplon
TwvV ev e€eliel pellovwyv PETOOXNUOTIOUWY TNG AYOpPAs Epyaciog, 600 Kal TnV
UTIOOTAPLEN TNG EEWOTPEPELAG OTNV ETILXELPNUATIKOTNTA.

e 0Oa avaoyebel to aioOnua emoPANELAC TOCO OTOV ETUXELPNUATIKO KOOUO OCO
KOl OTO £pYATIKO SUVAULIKO, KaBwc oL oxedlalopeveg MOALTIKEG Ba Aappdavouy
uroyn TIg WlattepotnTeG Kal TG aduvapieg toug kat Ba ¢povtilouv va TIg
Bepamevoouv PHECO ATIO OTOXEUMEVEG TTAPEUBATELS, OTWG, UeETAEL GAAwv, Ta
TIPOYPAULLOTO KATAPTLONG.
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[TAPAPTHMA I - ITivakeg SeSopévwv

EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

DYAO Napatnpnoeig | EAA_2020 EIEAA
Avbpog 559 53.0% 51.3%
Muvaika 496 47.0% 48.7%
Zuvolo 1055 100% 100%

Nivakag 8: Avaloyia twv 8Uo GpUAwWV oto deiypa os oxéon e EIEAA-EAZTAT - 01001

HAwkakn opdda | Mapoatnprioelg MNocooto
18-24 97 9.2%
25-29 91 8.6%
30-34 86 8.2%
35-44 284 26.9%
45-54 293 27.8%
55-67 204 19.3%

ZYNOAO 1055 100.0%

Nivakag 9: Nocootd nALaKkwv opddwv oto deiypa EAA - 01002

NOMOI Juxvotnta | NMoocootd
XANIQN 282 26.7%
PEQYMNOY 148 14.0%
HPAKAEIOY 509 48.2%
NAZIOIOY 116 11.0%
IYNOAO 1055 100.0%

Nivakoag 10: Katavoun tou dsiypatog EAA avda vopd — 001003

XQPA Zuxvotnta Nocooto

EAANAAA 983 93.2%
AABANIA 42 4.0%
BOYATAPIA 2 0.2%
POYMANIA 3 0.3%
AAAH XQPA 25 2.4%
2YNOAO 1055 100.0%

Nivakag 11: Katavopur eBvikotrtwy tou deiypatog EAA — 001004
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Owoyevelakn Kataotaon | Mapatnpnoelg Nocoota MNocoota EIEAA
Ayapoc/n 322 30.5% 32.4%
Eyyapog/n 673 63.8% 61.4%
AwaZevypévog/n - Xrfpog/a 60 5.7% 6.2%
SYNOAO 1055 100.0% 100.0%

Nivakoag 12: AlotUnMwon OLKOYEVELAKNA G Katdotaong oto Seiypa EAA — 001005

EPEYNA EPEYNA EPEYNA EPFANH - EPEYNA EPEYNA ANEPTOI
NOMOI EPFTAZOMENOI | EPFAZOMENOI | EPFTAZOMENOI MIZOQTOI ANEPTOI ANEPTOI OAEA
(%) MIZOQTOI MIZOQTOI (%) 2019 (%) OAEA OAEA (%) MAI2019 (%)

XANIQON 26.6% 129 25.3% 26.3% 12 17.1% 20.8%
PEOYMNHZ 13.9% 81 15.9% 14.5% 10 14.3% 12.5%
HPAKAEIOY 47.9% 238 46.7% 49.5% 43 61.4% 56.5%
AAZIOI0Y 11.6% 62 12.2% 9.6% 5 7.1% 10.2%
SYNOAO 100.0% 510 100% 100% 70 100% 100%

Nivakag 13: Katavoun evepyol £pyatikol SUVALKOU KOTA VOO OE OXEoN LLE CUVODELG KOUTOVOUES
KOTd vopuo — 001006:

Eninedo eknaideuong Napatnprosig Nocootd
‘Ewg Altodottog AnpoTikou 70 6.6%
Anddotrog 3taglag Méong Eknaibeuong [Anodottog Mlupvaciou] 96 9.1%
Anodotrog 6tadlag Eknaideuong [Anodottog Aukeiou] 321 30.4%
ImoudaoTnG HECWY OXOAWV 66 6.3%
QoutntAg A.E.I./ T.E.L 77 7.3%
Anddotitog Texvohoykng EmayyeApatikrg Ekmaideuong 96 9.1%
Anogottog A.E.I/T.E.I 276 26.2%
Kdtoxog MetamtuylakoU/Albaktoptkol TitAou 53 5.0%
2YNOAO 1055 100.0%

Nivakoag 14: Katavoun dsiypatog EAA ava eninedo eknaidsuong - 001008
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(=) o o w 4
¥ g8, 3|58 |t: & o
KATHIOPIEZ EMAITEAMATOS 3 E893 | 833 |8a=3 ¢
E} R 823 £9o Z
s | 327F| 538|488 ¢ &
Avwtepa SLEUBUVTLKA KoL SLOKNTIKA OTEAEXN 10 4 26 1 41
ET[QVVEAHQT’LEQ 65 55 27 1 148
Texvikol Kat aoKoUVTEC cuvadr| eMayyEApaTa 45 7 4 1 57
YriaAAnAot ypadeiou 68 2 0 2 72
ATtAGYOAOUEVOL OTNV TIAPOXT| UTINPECLOV KoL TIWANTES 170 36 36 1 253
ElSkeUHEvVoL YEWpPYOL, KTNVOTpOdOL, SACOKOUOL Kat OALELg 17 84 19 7 127
ELSLKEUEVOL TEXVITEC KL ACKOUVIEG cuvadr] eMayyéApata 29 36 34 3 102
XELPLOTEG BLOUNYAVIKWVY EYKOTACTACEWY, UNXOVAUATWY Kal 32 7 5 0 44
e€onAlopol
AvelSIKEUTOL EPYATEG, XELPWVAKTEG KA ULKPOETIOYYEALATIES 71 2 1 7 81
SYNOAO 507 233 152 33 925
Nivakag 15: MAR00¢ epyalopévwy Seiypatog EAA ava katnyopia enayysApdtwv- 01010
AplOpog AmndkAon
KAAAOI APAZTHPIOTHTAZ (KAA) Napatnproswv EE 2020 TEMH/EIEAA EE ano
EE FEMH/EIEAA
A. Tewpyla, Saocokopia & alela 26 2.6% 1.6% 1.0%
B,l,A,E. Opuxeia/Metamnoinon/Mapoxn . . .
pevpatog-puctkol agpiou/vepol % 9.6% LTk “L1%
2T. KataokevEg 92 9.2% 9.8% -0.6%
Z.X - 5 EUOpLO- :
0\{6pu<o ALOVIKO eunoPLo ETLOKEUN 367 36.8% 37.0% 0.1%
OXNUATWY & LOTOOUKAETWV
H. Metadopd & amnobrikeuon 33 3.3% 3.6% -0.3%
o. Yrtr]p'solsq n’apoxnc, KoTtaAvpatog & 131 13.2% 14.5% 1.3%
unnpeoieg eotiaong
I,K,A,M,N. EmayyeALATIKEG, ALOLKNTLKEG, 150 e i 55 0.1%
ETLOTNMOVIKEG K AANEG SpaoTnPLOTNTES > >.1% 270 ekt
0. Eknaibevon 23 2.3% 1.7% 0.6%
. ApO(GTr’]pLO:Er]tEq avBpwrvng vysiog & 17 1.7% 0.6% 1.9%
KOWWVLKAG LEPLUVAG
P,>. T€ U to/A 5
, 8)’(vsc,, uxav’wvtu/ AAeg SpaotnpLotnteg 61 6.1% 5.6% 0.5%
TLAPOXNG UTINPECLWV
Zuvolo 996 100.0% 100.0%

Nivakoag 16: Katavoun enyetprjoswv Katd kKAado dpactnpiotntag (KAA) tng EE2020
ouykpltikda pe EIEAA/TEMH (2017) — 002001

NOMOZ | ngpatnprioeig EE 2020 FEMH/EIEAA | AmékAwn
XANION 273 27.4% 28.1% -0.7%
PEOYMNHZ 159 16.0% 14.9% 1.1%
HPAKAEIOY 445 44.7% 44.8% -0.1%
AAzIOIOY 119 11.9% 12.2% -0.3%
ZYNOAO 996 100.0% 100.0%

Nivakag 17: Katavopn eneLprioswv Katd vopo cupdwva pe EE 2020 ouykprtikda pe FTEMH/EIEAA —

002002
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

Katnyopieg emayyeApatwyv A pou EPKN Ex mAnpou EPKN Ex
nyopieg enayyeAp Apoug | pepus | o ooic Apous | pepwis | o oomric
AvwTtepa SLleuBUVTIKA KoL SLOLKNTIKA OTEAEXN 434 13 6 11% 3% 0%
EmayyeApoartieg 191 25 23 5% 5% 2%
Texvikol Kol aokoUVTEG cuvadr emayyEApoTa 198 15 16 5% 3% 1%
YrniaAAnAot ypadeiou 490 68 9 12% 13% 1%
AmtaoXoAoUEVOL TNV TIAPOXI UTINPECLWV KAl TTWANTEC 821 94 46 21% 18% 4%
ELSikeupévol yewpyol, ktnvotpdodol, Sacokdpot kat ahLel 39 5 6 1% 1% 0%
ELSLKEU UEVOL TEXVITEC KOl A0KOUVTEG ouvadr emayyelpata 357 61 22 9% 12% 2%
XELPLOTEG BLOUNYOVLKWY EYKATOOTACEWY, LNXOVNUATWY Kot 136 4 9 3% 1% 1%
efomAlopo
AVELSIKEUTOL EPYATEG, XELPWVAKTEG KAl ULKPOETIAYYEALOTIEG 688 77 66 17% 15% 5%
2YNOAO 3354 362 203 85% 70% 16%
Nivakag 18: Katavoun Katnyoplwy enayyeARLATwy otig entyelpnoelg EE — 002004
Katdotaon epyatikol Suvapikou Tuxvotnta | Moocootd
NAI EPTAZOMAI ZYNEXEIA 612 58.0%
NAI EPTAZOMAI ENOXIAKA 149 14.1%
BPIZKOMAI 2E MPOZQPINH ANAZTOAH EPTAZIAZ AOI'Q COVID-19 168 15.9%
OXI AEN EPTAZOMAI (OYTE EMOXIKA) 126 11.9%
2YNOAO 1055 100.0%
Nivakag 19: Zuvexwg epyalOevoL, EMOXLKA epyalopevol Kal avepyol EAA — A01001A
JUXVOTNTES EAA ENZTAT EAA ENAZTAT EAA ENZTAT EAA ENZTAT
2020 2017 2017 2018 2018 2019 2019 2020 2020
EPTAZOMENOI 929 80.8% 83.1% 81.5% 86.5% 85.5% 88.2% 72.1% 77.9%

MH EPFTAZOMENOI 126 19.2% 16.9% 18.5% 13.5% 14.5% 11.8% 27.9% 22.1%
ZYNOANO 1055 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Nivakag 20: Epyagoépevol ko dvepyol otnv EAA — A01001

ZE
EPTAZOMAI | EPTAZOMAI | ANAZTONH AEN
Aol oot ab b SYNEXEIA EMOXIKA EPrAsiAs | EPrAzomal | YNOAO

A. Tewpyla, Sacokopia & alleia 129 9 9 7 154
B,l,A,E. Opuxeia/Metanoinon/Mapoxn pevpatog-dpuctkol aepiou/vepol 64 7 7 9 87
3T. KATOLOKEVEG 50 2 7 8 67
Z. XovEpLKO-ALOVLKO EUMOPLO-EMIOKEUH OXNUATWY & LOTOCUKAETWY 140 31 27 35 233
H. Metadopd & anobrikeuon 29 6 15 4 54
0. Yrinpeoieg mapoxng KataAUpatog & ulnpecieg eotiaong 45 77 82 31 235
I,K,A,M,N. EmtayyeApaTIKES, ALOLKNTLKEG, ETLOTNUOVLKEG K GAAEG SpaoT. 69 7 11 14 101
O. Eknaideuon 37 7 5 51
M. ApaotnpLlotNTEC avBpWILVNG UYELNG & KOWWVLKNAG LEPLUVOG 26 32
P,3. Téxveg, Wuxaywyio/ANeC 5paoTnpLOTNTEG MTAPOXAG UTINPECLWV 23 9 41

ZYNOANO 612 149 168 126 1055

Nivakag 21: Epyacia kat avepyia ava kAado Spaoctnplotntag — A01003
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

NPOZQPINH
KATHIOPIEZ EMAITEAMATON E:;:ng:' EEIF_I’:)Z)(()IKMAA' ANAZTOAH | 3YNOAO
EPFAZIAZ
AvwTtepa SLeuBUVTIKA KoL SLOLKNTIKA OTEAEXN 28 9 4 41
EmayyeApartieg 125 13 10 148
Texvikol kaL aokoUVTEG cuvadn emayyEApoTa 38 11 8 57
YriaAAnAot ypadeiou 56 5 11 72
ATaoXOAOULEVOL OTNV TIAPOXI UTINPECLWY KL TTWANTEG 107 69 77 253
ElSLkeUUEVOL YEWPYOL, KTNVOTPOdOL, SACOKOUOL Kot OALELC 111 11 5 127
ELSLKEV UEVOL TEXVITEC KOl oKOUVTEG ouvadr emayyeApata 84 7 11 102
XELPLOTEG BLOUNXOVIKWVY EYKATACTACEWY, LNXOVNULATWY KAl EEOTIALOLOU 27 3 14 44
AvelSIKEUTOL EPYATEG, XELPWVAKTEG KAl ULKPOETIAYYEALATIES 33 20 28 81
EnayyéApata pun duvaueva va kataypodouv 609 148 168 925
ZYNOANO 28 9 4 41
Nivakag 22: Emo)Lkr epyacia avad katnyopia emayyéApoatog — A01004
18-24 25-29 30-34 35-44 45-54 55-67+ 2ZYNOANO
EPFTAZOMAI ZYNEXEIA 40 46 53 170 185 118 612
AEN EPTAZOMAI 14 8 9 31 32 32 126
EPFTAZOMAI EMNOXIKA 22 15 12 39 37 24 149
ZYNOAO 21 22 12 44 39 30 168
Nivakoag 23: Epyacia ouvexng, emoxtkn ko avepyio avd nAwkioakn opdda — A01005
EAAAAA | AAAOAAMNOI | AABANIA | BOYATAPIA | POYMANIA AAAH XQPA 2YNOAO
EPFTAZOMAI ZYNEXEIA 578 34 21 0 2 11 612
AEN EPTAZOMAI 137 12 5 0 0 2 126
EPFTAZOMAI ENOXIKA 119 7 6 0 1 5 149
ZYNOANO 149 19 10 2 0 7 168

Nivakag 24: Epyacia, eEmoxLkn epyaocia, avepyia kat t0ayévela — A01007
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

KAdSot EmayyeApdtwyv Zuxvotnta | Nocootd
A. Tewpyia, Sacokopia & aAteia 111 10,5
B,l,A,E. Opuxeia/Metanoinon/Mapoxn pevpatog-puatkol aspiou/vepol 2 ,2
3T. KaTOOKEVEG 3 ,3
Z. XovOpLKO-ALAVLKO EUTIOPLO-ETILOKEUN OXNUATWY & LOTOCUKAETWY 3 3
H. Metadopd & anobrikeuon 0 0
0. Yninpeoieg mapoxng kataAUpatog & umnpecieg eotiaong 18 1,7
I,K,A,M,N. EmayyeApaTIKES, ALOLKNTIKEG, ETILOTNUOVIKEG K AAAEG Spag 5 ,5
O. Eknaideuon 3 3
M. ApaotnplotnTeg avBpwWLVNG uyeiag & KOWWVLKNAG MEPLUVOG 1 ,1
P,%. Téxveg, Wuxaywyia/ANeC SpaotnpLOTNTEG MAPOXNG UTINPECLWV 11 1,0
2YNOAO 157 14,9

Nivakag 25: Asutepetovoa Epyacia avd kKAado Spactnplotntag KUpLag anacyoAnong —A01010

Xpoviko diactnpua Napatnpnoelg MNoocooto

1-2 pnveg 7 6%
3-5 Unveg 13 10%
6-11 prveg 33 27%
12-24 unveg 19 15%
MNavw amoé 24 puAveg 52 42%
Z0volo 124 100%

Nivakag 26: Katavoun avépywv og Xpovika Staotrpata avepyiag — A01014

Katw ano 1-3 pivec | 3-6 rivec 6-12 :lrzl;i: Navw anoé SYNOAO
1 upva UAVEG — 24 urveg
18-24 0 2 6 7 1 0 16
25-29 0 0 2 6 3 1 12
30-34 0 0 0 2 1 6 9
35-44 2 0 8 3 3 15 31
45-54 0 5 1 2 4 28 40
55-67 0 0 1 3 7 27 38
2YNOAO 2 7 18 23 19 77 146

Nivakag 27:Xpovikad dtactipata avepyiag ava nAtkiakn opada — A01015

EPTAZOMAI | EPTAZOMAI AEN T:ﬂc;zi?'zllt': SYNOAO

SYNEXEIA EMOXIKA | EPTAZOMAI | “ Lo o0
fuvaika 236 84 87 89 496
Avépag 376 42 62 79 559
2YNOAO 612 126 149 168 1055

Nivakoag 28: Zuvexr¢/Enoxikr Epyaocia kot avepyia avéa ¢udo - A01018
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

KaBeotwg anaocxoAnong Juxvotnta | MNocootd
NAHPHZ 274 77,6%
MEPIKH 62 17,6%
EK MEPITPOMHZ (OXI ETAGEPO QPAPIO) 17 4,8%
2YNOAO 353 100%

Nivakag 29: MAARPNG, LEPLKA KAl EK MEPLTPOTHG Epyacia — A01021

TOnol epyaciag Zuxvotnta MNocooto
MONIMH EPTAZIA (AOPIZTOY XPONOY) 216 62%
OPIZMENQY XPONQY - OPIZMENQY EPFOY 125 36%
AAHAQTH EPTASIA (MAYPH) 10 3%
SYNOAO 351 100.0%

Nivakag 30: Epyaoia adplotou kot oplopévou Xpovou — Epyacia xwpic mAaiolo —A01022
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EINIKAIPOIIOIHZH AEAOMENGQN I'A THN AI'OPA EPT'AXIAY XTHN KPHTH 2020
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Avtepa SLoKNTIKA Kot SLEUBUVTIKA OTEAEXN TOU SNUOCLOU KOl LBLWTLKOU TOMEQ 3 92 36 141 16 126 59 5 2 27 507
Mpdowrna Tou AoKOUV EMLOTNUOVIKA, KOAALTEXVIKA Kot cuvadh emayyEApato 7 28 17 41 0 9 68 55 24 17 266
Texvoldyol, texvikol fonBot KTA. 1 37 92 66 58 38 52 0 1 1 346
YdMnAot ypadeiou KTA. 6 103 39 216 27 169 259 5 0 13 837
AnaoXoAOULEVOL OTNV TIAPOXH] UTINPECLWV KOL TTWANTES 3 65 3 538 12 733 29 4 16 52 1455
ELStkeupévoL yewpyol, KTnvotpodoL KTA. 26 12 5 8 0 0 4 0 0 0 55
ELGLKSUp.éVOL TSXV(‘E&C 4 73 122 159 0 77 13 4 6 22 480
XELPLOTEG OTABEPWV BLOUNXAVLKWY EYKOTACTACEWY, UNXOVNLATWY KTA. 99 13 27 39 9 20 2 7 216
AVELSIKEUTOL EPYATEG, XELPWVOKTEG KTA. 45 180 69 250 7 432 26 1 4 60 1074
JYNOAO 95 689 396 1446 159 1593 530 76 53 199 5236

Nivakag 31: EmayyeApatikéG Katnyopieg ava kKAado dpaoctnplotntag- A02001
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

NapatnpRoelg Nocootd
H eruyxelpnon pnopel va mapayel KEPAOZ 241 24,6%
H emuyeipnon pmopel va avtene€EABeL OTIC UTIOXPEWOELG TNG 405 41,3%
H emuyeipnon eival 6UokoAo va avtenetEABEL OTLG UTIOXPEWOTELG TNG 260 26,5%
H emuxeipnon eivat aduvato va avteneEABEL OTLG UTIOXPEWOELG TNG 75 7,6%
IYNOAO 981 100.0%
Nivakoag 32: OLKOVOULKN KATAOTOON TWV ENLXELPRoEWV — B02001
S 33 23 23
B 2 & g & g g
] =3 o = S X
> o 9 > O o O
= g E w KB 3 K
[ 55 = 5 - D o
89 | cyy Byy Bgy &
E a o B o SO B =
3w P b P w b w b =2
s |28 |5 |58 | &
g 55 |55 | 5%
— wS w wS w wS
0} s o= w e
= 3 T 3 T 3
A. Tewpyla, dacokopia & oAteia 3 13 5 5 26
B,l,A,E. Opuxeio/Metanoinon/Mapoxr pevpATOG- 25 35 25 8 93
¢duokol agpiov/vepol
3T. KaTaoKeuEg 24 33 26 7 90
Z. XovOpLKO-ALOVLKO EUTIOPLO-ETILOKEU OXNUATWY & 83 157 107 16 363
HMOTOCUKAETWY
H. Metadopd & amoBrikeuon 9 13 7 3 32
0. Ynnpeoieg mapoxng KatoAU patog & UTNPEGCLES 22 51 34 22 129
gotiaong
1,K,A,M,N. EmayyeALATIKEG, ALOLKNTLKEG, 46 64 31 7 148
Emiotnuovikég K dAAeg Spac
0. Exnaideuon 5 9 6 3 23
M. ApaotnpLoTNTEG AvOPWILVNG UYELAG & KOLWVWVLKAG 9 6 2 0 17
MEPLUVOG
P,%. Téxvec, Wuxaywyio/ANeC SpaotnpldTnTeg 15 24 17 4 60
TLOLPOX NG UTNPECLWV
SYNOAO 241 405 260 75 981

Nivakog 33:01KOVOULKE) KOTAOTOOH EMLXELPHOEWV avd KAGdo Spaotnpiotntag — B02004

Katnyopieg Epyatikol Auvapikou Zuxvotnta MNocooto

MuwoBwtog 510 55%
AutoarnooXoAoUpeVoG Xwpig TPOCWTTLKO 234 25%
AuTOQTOOXOAOUUEVOC LUE TIPOCWIILKO 152 16%
BonBd¢ oe olKoyeveLakn emixelpnon 33 4%
2YNOAO 929 100.0%

Nivakog 34:Autoanacyoloupevol/I8LokTATeS emyeipnong ko e§aptnuévn epyacio — C01001
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

18-24 25-29 30-34 35-44 45-54 55-67 ZYNOAA
MioBwtog 52 50 45 150 107 30 435
AuToaO.XOAOUEVOC XWPLG TIPOCWTTLKO 0 13 14 66 76 61 230
AUTOQAGXONOVUHEVOG UE TIPOCWTIKO 0 3 12 41 64 43 165
BonB0og o€ OLKOYEVELQKN ETUXELPNON 9 6 5 12 7 6 45
IYNOAO 61 72 76 269 254 140 875
YrdhnAog 61 56 50 162 114 36 499
AutoamnocyxoloUpevog/ Emyelpnuotiog 0 16 26 107 140 104 360

Nivakag 35: AutoartacyoloUpevor/ Emyelpnpatieg ko urtdAAnAot avd nAwLokr Katnyopia—C01002

TOnot Emyelpnoswv Zuxvotnta | MNocootd
Mpoowrikf/atouLkn enixeipnon 315 32%
OLKoyeveLaKn emueipnon 138 14%
‘Evav fj meplocotepouC pyalOUEVOUC 542 54%
ZYNOAO 995 100%

Nivakag 36: TUMOL eMLXELPHCEWV LE BAon Tov aplOud epyalopévwy — C02001

c
2
= 2 J B 8
B W 8 w 5
§ | Z$3¢| By
g o = E [ é =] o
@ 38 8§ S 2
v55 226) £5 | ¢
o B ® 3 3 5 NS S
333 % 3 S z
SEF| &38| &8 A
A. Tewpylia, dacokopia & aAeia 10 5 11 26
B,l,A,E. Opuxeia/Metanoinon/Mapoxn pevpatog-dpuactkol aepiou/vepol 23 17 56 96
3T. KATOOKEVEG 27 11 54 92
Z. XovEpLKO-ALOVLKO EUMOPLO-EMLOKEUH OXNUATWY & LOTOCUKAETWY 124 56 187 367
H. Metadopd & anobrikeuon 12 4 17 33
0. Ynnpeoieg mapoxng KataAUuotog & unnpeoieg eotioong 17 25 89 131
I,K,A,M,N. EmtayyeALATIKEG, ALOLKNTLKEG, ETLOTNUOVLKEG K GAAEG Spao 62 12 75 149
O. Eknaideuon 9 0 14 23
M. Apaotnplotnteg avBpwrvng uyeiag & KOWWVLKAG LEPLUVOG 9 0 8 17
P,z. Téxveg, Wuyxaywyia/ANEG §paotnpLlOTNTEG TAPOXIG UTINPECLWV 22 8 31 61
ZYNOAO 315 138 542 995

Nivakag 37: TUMoL enXeLprioewv Le BAon Toug epyaldpevoug ava kKAado paotnpiotntag — C02002

Adyot NapatnpRoelg Nocooto
- E{pat tkavomotnpévog kat aodalng pe Ty Epyacia ou 295 48%
-'EXW T(POCWTILKF) OX£ON JLE TO EPYACLAKO TtEpLBAAOV 64 10%
- Aev €xw ta kat@AAnAa pooovta/ Se€LoTNTEG yLa KATL KaAUTEPO 23 4%
- Noyw nAwiag 149 24%
- Aev Bewpw OTL UTTAPXEL KAAUTEPN EVAANOKTIKNA 89 14%
2YNOAO 620 100.0%

Nivakag 38: Adyol un 1aBeong aAAayr¢ AVIKELLEVOU amaoXoAnong — D01002
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

KaSdAou Aiyo Métpla MoAu Mapa oAv | ZUvoAdo
Enkowvwvia otn EAAnvikn Nwooa 5 18 47 144 764 978
Emkowvwvia o =éveg MAwooeg 177 142 243 252 161 975
Wnoakn Ikavotnta (YmoAoyloteg) 153 127 236 246 208 970
MpwtoBoulia KoL ETUYXELPNHATIKOTNTA 65 81 232 358 209 945
Alaxeiplon Kplogwv Kat ZuykpoUoewv 55 60 255 349 224 943
Ikavotnta Emkowvwviog kat Tuvepyaaoiag 10 21 91 345 468 935
MpoypappaTIonog kat Ataxeiplon Xpdvou 21 49 177 372 312 931
EukoAia MpooapuooTIKOTNTAG 17 43 134 341 386 921
Opyavwtikn Ikavotnta 17 32 137 367 378 931
Ikavotnta Emiluong MpoBAnuatwy 43 80 283 326 203 935

Nivakag 39: AutoaLloAGynon TwV yVWOEWV Kot S£ELOTATWV Tou gpyatikol Suvapikou — D01003

KaBdAou Aiyo ApKETA MoAv Napa NoAv ZYNOAO
EPFTAZOMAI ZYNEXEIA 6 33 137 308 96 580
EPFTAZOMAI ENOXIKA 1 7 37 86 15 146
2E ANAZTOAH EPTAZIAZ 2 13 46 83 15 159
AEN EPFTAZOMAI 1 13 30 56 18 118
SYNOAO 10 66 250 533 144 1003

Nivakag 40: Ikavomoinon epyatikol SUVALKOU HE TO EMINESO YVWOEWV Kal MPOcOvVTwY Tou - D01004

KaBdAou Aiyo ApKETA MoAv Napa NMoAv ZYNOAO
EPFTAZOMAI ZYNEXEIA 3 17 72 304 180 576
EPFTAZOMAI EMNOXIKA 1 4 20 78 41 144
3E ANAZTOAH EPTAZIAS 2 3 31 84 36 156
AEN EPTAZOMAI 6 4 30 50 27 117
SYNOAO 12 28 153 516 284 993

Nivakoag 41: ENdpKeLla yvWOoeWV Kot SEELOTATWY £pYATIKOU SUVAMLKOU yLA TLG ATTALTHOELS TG OYOPaS
epyaoiog - D01005

EmayyEARATIKEG KOLTNYOPLES Néeg Oéoelg MNocootd
AvelSIKEUTOL EPYATEG, XELPWVOKTEG KTA. 75 26%
ElSikeupévol Texviteg 72 25%
ATaloXOAOULEVOL OTNV TTOLPOXT) UTINPECLWV KOL TTWANTEG 62 22%
Texvohdyol, texvikol Bonbot KTA. 26 9%
YridAAnAot ypadeiou KTA. 21 7%
Mpdowra ToU ACKOUV EMLOTNUOVIKA, KAAALTEXVIKA KAl cuvadh
EMayyEALOTA 17 6%
XeLPLOTEG oTABEPWV BLOUNXAVLKWY EYKATOOTACEWY, UNXOVNUATWY KTA. 13 5%
Eldikeupévol yewpyol, Ktnvotpodot KTA. 0 0%
AvWwtepa SLOLKNTLKA KOl SLEUBUVTIKA OTEAEXN TOU SNUOGLOU Kot LELWTIKOU
TopéQ 0 0%
ZYNOAO 286 100%

Nivakag 42: Négg O£0eLg 0TO EPXOLLEVO 6UNVO avA Katnyopia enayyeApatog - D02005
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020
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A. Fewpyia, Sacokopia & aieia* 0 0 0 0 0 0 0 0 8 8
B,l,A,E. Opuxeta/Mer‘anmr\on/ﬂapc?xn PEVUOTOG- 0 0 1 1 7 0 9 1 23 a2
duoikol agpiou/vepol
3T. Kataokeueg* 0 0 11 4 2 0 21 8 15 61
Z. Xov8pLKO-ALavIko eunopto—sr’ucksun oxnuatwyv & 0 ) 3 6 2% 0 34 1 15 92
HMOTOOUKAETWV
H. Metadopd & anobrikeuon 0 0 0 1 0 0 0 3 4 8
O. Yninpeoleg mapoxng K'ata}\uuatoq & unnpeoieg 0 1 3 0 24 0 6 0 3 a2
eotiaong
1,K,A,M,N. Er[layyel}\uaukeq, ALOlKr’T[I.KEC, 0 13 3 9 ) 0 0 0 0 27
EmLotnpoVIKEG K AAAEG SpaoTnPLOTNTES
0. Exnaidsvon* 0 0 0 0 1 0 0 0 0 1
M. ApaotnpLoTNTEG ave’pwnwni uyelag & KOWWVLKAG 0 1 0 0 0 0 0 0 0 1
Hépuuvag
P,Z. Téxveg, llJuxayul)yLa/AMec fSp:totanorntsq 0 0 0 0 0 0 5 0 5 a
TLAPOXNG UTNPECLWY
ZYNOAO 0 17 26 21 62 0 72 13 75 286
Nivakag 43: ZAtnon epyaciog KatnyopLwv enayyeApdtwyv avd kKAado dpactnplotntag - D02006
KaBdAou Aiyo Métpla MoAu Napa oAv
Emkowvwvia otn EAAnvikn Nwooa 0,5% 0,8% 5,3% 20,5% 73,0%
Emkowvwvia o Zéveg NAWooEG 10,5% 10,8% 30,7% 27,3% 20,6%
Wnoakn Ikavotnta (YmoAoyLoTteg) 8,7% 11,1% 22,4% 29,9% 27,9%
MpwtoBoulia Kot EMXELPNUATIKOTATA 9,1% 11,2% 27,9% 32,2% 19,6%
Aloyeiplon Kplogwv kat Zuykpoloswv 3,4% 8,8% 27,7% 38,4% 21,7%
Ikavotnta Emkowvwviog kat cuvepyaoiag 0,6% 3,0% 13,6% 37,5% 45,3%
Mpoypappatiopds kot Ataxeipion Xpovou 2,0% 5,0% 24,0% 40,4% 28,5%
MpooappooTikOTNTA 1,2% 4,2% 18,8% 42,4% 33,3%
Opyavwtikn Ikavotnta 2,7% 5,2% 19,9% 37,7% 34,5%
Ikavotnta Eniduong MpoBAnuatwy 2,8% 6,4% 22,2% 40,4% 28,2%

Nivakag 44: A§LOAGYNoN TWV YVWOEWV Kal S£§LOTATWV TOU MPOCWTILKOU TWV eNIXEpoewv - D02008:
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

Owovoutkn Katdotaon Zuxvotnta Nocootd
Elpal xpewpevog kat dev pmopw va avtane{eAOw 87 9%
Agv gipot xpewpévog aAA Sev pmopw va avtaneEEABw 99 11%
Elpot xpewpévog aAld pumopw va avtaneEEABw 160 17%
Zw KavoroLnTkd oAAG Sev amotapLleLw 459 49%
ZW LKAVOTIOLNTIKA KOl UTTOPW VO ATTOTAULED W 126 14%
ZYNOAO 931 100%

Nivakoag 45: OLKOVOULKA KATAOTOOoN EpYATIKOU Suvapikou - E01002

18-24 25-29 30-34 35-44 45-54 55-67 2YNOAO
E{pot xpewpévog kat ev pumopw va avtanegEAOw 0 1 6 12 36 32 87
Aev glpoL xpewpévocg aAAd Sev pumopw va avtaneéEAOw 4 8 6 25 26 30 99
E{pot xpewpévog al\d pumopw va avtaneéEAbw 10 10 10 50 58 22 160
ZWw LKAVOTIOLNTIKA oAAG SV amoTaplevw 52 50 51 146 96 64 459
ZWw KAVOTIOLNTIKA KOl UTTOPW VA OITOTAMLEV W 19 18 18 43 27 1 126
2YNOAO 85 87 91 276 243 149 931
Mivakag 46: : OLKOVOULKN Katdotach avad nAwkiakr opdada —E01005
2016 2017 2018 2019

Elpot xpewpévog Kat 6ev umopw va avtaneEEAbw 29 13 30 14

Agv glpaL xpewpEVog aAAd Sev umopw va avtaneEEABw 18 25 23 16

Elpat xpewpévog aAld pumopw va avtameEEABw 25 18 21 22

Zw kavoroLnTkd oAAG Sev amotapLlevw 35 48 25 49

ZWw LKOVOTIOLNTLKA KOl ITOPW VOL ATOTOLULEU W 6 8 12 4

ZYNOAO 113 112 111 105

AMieic — E0100
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

Aev gipat

Elpat

Eipat j , Zw Zw
EWMEVOG Kalt XPEWHEVOQ XPEWHLEVOG LKOLVOTIOLNTLKG LKOLVOTIOLNTIKG
EmayyEAMOTIKEG KOLTNYOPLES L , aA\d Sev NG pmtopw . g
Sev pmopw va o va aAAG bev KOl UItopw va
avtaneEAOwW AVTEEEAOW e — QMOTAULEV W QUTOTOULEVW

AvWtepa SLOKNTIKA Kal SLeuBuVTIKA
oTeENEXN TOU SNUAGLOU KAl ISLWTIKOU 8 14 12 29 9
Topéa
Mpoéowna TIoU aokouv
EMOTNUOVIKA,  KOAATEXVIKE  KalL 17 8 12 56 10
ouvadn emayyelpata
Texvoloyol, texvikoi BonBoi KTA. 4 3 0 10 3
YridAAnAot ypadeiou KA. 16 9 5 54 7
Anac)(o?x’ot')usvot omy napoxn 27 29 25 28 17
UTINPECLWV KOL TIWANTEG
ElSikeupévol yewpyol, ktnvotpddot 29 18 25 35 6
KTA.
ELSIKEUEVOL TEXVITEC 9 4 9 21 3
XelpLoTég ’ otabepwv BLopILr])(aVLKd)v 4 a 4 4 a
EYKATOOTAOEWY, UNXOAVNHATWY KTA.
AvelSIKEUTOL EPYATEG, XELPWVOAKTEG 7 8 9 10 11

KTA.

Nivakog 48: OKOVOULKA Katdotoon ava Kathyopia emayyéApatog EAA2016— E01008

Elpa Agv glpot Eipat 7w 7w
EWUEVO EWHUEVO EWHUEVO . g
EmayyeApATIKEG KOTNYOPLE Xpmt%ev ‘ XZM: Gqu o)t()f))\d Hno Z) HKQVOTIOLITLKKA | LKavoTtoLnTLka
YYER ¢ Katnyoplee , , Hrtop oAAG Sev KalL UIopw va
Hropw va Htop® va va anotaplelw QMOTOULEVW
avtaneéENOw | avraneéENOw | avtameEEAOw
AvWtepa SLOKNTIKA Katl SleuBuvtikd
OTeEAEXN TOU SNUOGLOU KL LELWTIKOU 7 2 3 23 5
TopéQ
MpoowTma ToU ACKOUV ETULOTNHOVIKA,
KAAALTEXVIKG Kol ouvadn 6 9 14 59 16
EMOYYEALQTO
TexvoAoyol, Texvikoi BonBoi KTA. 6 2 4 9 6
YrtédAAnAot ypadeiou ktA. 3 8 7 25 8
Anaoxo)\’obusvm O"U]V napoxn 19 28 23 105 18
UTINPECLWY KAl TIWANTEG
£s . 0 .
Sikeupévol yewpyol, Ktnvotpodol 13 25 18 48 3
KTA.
ELSIKEUEVOL TEXVITEG 14 20 8 28 8
XELpLOtSQI otabepwv BLo’unxavmwv 3 5 10 15 )
EYKOTACTACEWY, PNXAVAUAETWY KTA.
Aveldi : i
VELSIKEUTOL EPYATEG, XELPWVAKTEG 3 3 7 16 7

KTA.

Nivakag 49: OKOVOLLLKN KOTAoTaoh ava Katnyopia enayyéApatog EAA2017- E01009
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

Elpat Agv glpot Elpot Zw 7w
EWMUEVO EWMUEVO EWUEVO , ,
EMOlyyEAHATIKEG KOTNYOpPLiE XpKal%sv ° XZMétl 6€vc o)t(fhd urto ‘(;.o tKQWOTIOLATIKA | tkavorotnTika
YYein § Kathyoples , , Hrtop oAAa Sev KOl UImopw va
Hrtopw va Htope va va QMOTAMLELW QMOTAULELW
avtaneéENBw | avtaneéEAOw | avtameEEAOw H i
AvWtepa SLOKNTIKA Katl SleuBuvtikd
oteAéxn Tou SnUOCLOU KAl LELWTIKOV 1 2 3 8 4
TopéQ
MpdowTma OV ACKOUV ETULOTNUOVIKG,
KOAALTEXVIKA Kot ouvaon 5 7 33 70 26
eMayyEApaTa
Texvohodyol, Texvikol BonBot kTA. 1 5 5 35 8
YriaAAnAot ypadeiou KA. 7 11 12 55 3
Anaoxo)\’ouusvot omv  mapoxd 13 26 43 120 30
UTINPECLWY KAl TIWANTEG
ElSIKeUPEVOL YEWPYOL, KTnvoTpddoL 18 27 21 56 9
KTA.
ElSikeupévol Texviteg 5 8 12 30 4
XELpLGT&C' otaBepwv BLo’unxaVLva 1 2 7 2 4
EYKATOOTACEWY, UNXOVNHATWY KTA.
AVELS . ,
VELSIKEUTOL EPYATEG, XELPWVAKTEG 7 17 14 30 6
KTA.
NMivakag 50: OLKOVOULKA KOTAotoon ava Katnyopia emayyéApatog EAA2018- E01010
Elpat Aegv gipot Elpat
ewuévo EW .;/o swus’vo Zw Zw
EMalyyeAHATIKEG KOTNYOPiE XpKou%sV ° XZMétl (‘Sevq o)L(}f))\d Hrto Zo ERETEEES | CeRonie sl
VYERH R , . Hrtop oANG Sev KOLL LTopWw va
HTtopw va Hrtopw va va QMOTAMLEVW QTOTAMLED W
avtanegENbw | avtaneéEAOw | avtamegEABw
AvWtepa SLOKNTIKA Kat SleuBuvtikd
oTeEAEXN TOU SNUOGCLOU KAl LBLWTIKOU 2 0 10 7 12
Topéa
Mpoowrma mMou aoKoUV EMLOTNLOVIKA,
KAAALTEXVIKG Kol ouvadn 9 4 22 68 29
emayyEApata
Texvohodyol, Texvikol BonBot kTA. 3 7 19 9
YridAAnAot ypadeiou KA. 6 3 9 45 12
Anaoxo)\?uusvm o’rnv napoxn 18 20 28 115 31
UTINPECLWVY KaL TIWANTEG
ElSikeupévol yewpyol, Ktnvotpodot 14 16 22 49 4
KTA.
ELSIKEUMEVOL TEXVITEC 7 7 16 39 7
XELpLOTEq' otabepwv BLO},{I’]XQVLK&)V 7 6 4 18 5
EYKOTAOTACEWY, PNXAVNULATWV KTA.
AVelSIKEUTOL EPYATEG, XELPWVOKTEG 7 14 15 37 10

KTA.

Nivakag 51: OLKOVOLLLKN KOTAoTaoh ava Katnyopia enayyéApatog EAA2019—- E01011
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Juxvotnta | MNocooto

Nou 357 40.4%
Oxt 526 59.6%
Zuvolo 883 100.0%

Nivakoag 52: MNapakoAouOnon sknaidsvong/kataptiong — F01002

EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

YrioAoylotég / MAnpodoptkn 111 20%

Marketing / NwAnoelg / E€untnpétnon medatwy / Emkowvwvia 77 14%
Tpodiua: Eotiaon / Zition / Tunomnoinon / Mlevoyvwaoial 64 12%
Texvikd 0€pata / Aodpdhela otnv epyacia 56 10%
Management / AoyloTikd / OLKOVOULKOTEXVIKG / ETUXELpNUATIKOTATA 54 10%
Zévec YAwooeg / EAnvikn yAwooa (yia aAhodarmoig) 48 9%
Tpodua: Eotiaon / Zition / Turmomnoinon / levotyvwoia 46 8%
Aypoktnvotpodikd / AAMeUTIKA / MeALGCOKOUKA 41 8%
Touplopdg / Zevodoxelakd 27 5%

Exnaidsuon / Wuyohoyia / Evetia 10 2%

latpikd/ COVID 6 1%

EnayyeApatikr) Evuvapwon (yla avépyouc) 2 0%

AA\o 2 0%

NMivakag 53: AVTiKeipeva oELVOpiwY TTOU tapakoAouBnoav oL epwtwpevol-F01003

NAI 106 30.6%
oxi 240 69.4%
2YNOAO 346 100%

104

Nivakoag 54: MNapakoAouOnon MPOYPUUUATWY KOTAPTLONG HE TipwToBouAia Tou epyoddtn — F01004

= ELMNA
= 204-2020

avintugn - epyacia - alnkeyyin



EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

AvTiKeipeva OETIKOI
Kowwvikr) Owkovopia 143 37%
OpLovtieg, OpYOVWTLKEG Kol ALOLKNTLKES IKAVOTNTEG 147 38%
JuppouleuTikn Kat Evepyomoinon 154 40%
Juvtaén Bloypadikol InUELWHOTOG KAL TIPOETOLLAGLA YL CUVEVTEUEN 161 42%
Awa Biou MaBnon kat Ekraibeuon EvnAikwv: Aopéc, dopeic, urnpeoieg kat
T(POLKTLKEG 173 45%
Juppouleutikn AmacxoAnong, Texvikég EUpeong Epyaoiag kat
EmtayyeApatikog MpooavatoAlopuog 175 46%
Management, urtnpeoieg Ko pUBLLOTIKO TTAaioLo TOUPLOUOU 184 48%
Management ka Project Management 196 51%
Awaxeiplon kat Avantuén AvBpwrivou Auvaptkol 199 52%
TeXVIKEG TWANCEWV OTO EUNOPLO 210 55%
Aypotikn ETXelpnpatikoTnTa 210 55%
Alaxeiplon Kplogwv Kal CUYKPOUGEWV OTO XWPO epyaciag 211 55%
Alaxeiplon gpyactakol Gyxoug- otpeg & Andn Anddaong 214 56%
IKavotnTeg EMmkowvwviag Kat AlampaypATteuong otny Epyacia Kal 6To
ETIXELPELV 228 60%
Eruxelpnuatikotnta- AvaAnyn MNpwtoBouliag 235 62%
Zévec YAWOOEG 263 69%
M'VWOELG NAEKTPOVIKWV UTIOAOYLOTWV

267 70%

Nivakag 55: N'vwpn epyatikol Suvaptkol yia LEAAOVTIKA Ttpoypappata kataptiong — F01015

KAAAOZ APAXTHPIOTHTAX Nat oxu Zuvolo
A. lewpyia, dacokopio & aAteio* 0 2 2
B,l,A,E. Opuxeio/Metanoinon/Mapoxr peupatog-puaotkol aspiov/vepou* 7 9 16
3T. Katookeueg* 8 13 21
Z. XovEpLKO-ALOVLKO EUMOPLO-EMLOKEU OXNUATWY & LOTOCUKAETWY 25 20 45
H. Metadopd & anobrikeuon* 2 2 4
0. Ynnpeoieg mapoxng KatahUuotog & unnpeoieg eotioong 12 3 15
I,K,A,M,N. EmayyeApaTIKES, ALOLKNTLKEG, ETLOTNUOVLKEG K GAAEG SpaoT. 12 10 22
O. Eknaidevon* 0 1 1
M. ApaotnpLotnteg avBpwrivng vyeiag & KOWWVIKAG HEpLuvag* 1 0 1
P,3. Téxveg, Wuxaywyio/ANeg 5paotnplotnTEG MAPOXHS UTNPESLWV* 2 0 2
2YNOAO 69 60 129

Nivakag 56: Enidpaon eknaidsuong/katdptiong otnv emthoyn véwv epyalopevwv avd KAado

SpaoctnpLotntag — F02002
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

KAAAOZ APAZTHPIOTHTAZ Na oxu 2YNOAA
A. Tewpyia, Sacokopia & aAteia* 3 12 15
B,I,A,E. Opuxeia/Metarmoinon/Mapoxr pevpatog-oucikol agpiou/vepol 27 42 69
3T. KATOOKEVEG 18 44 62
Z. XovOpLKO-ALAVLKO EUTIOPLO-ETILOKEUH OXNUATWY & LOTOCUKAETWY 79 151 230
H. Metadopd & anobrikeuon* 2 18 20
0. Ynnpeolieg mapoxng KATaAULOToG & UTNPECLEG E0TiOONG 53 55 108
I,K,A,M,N. EmayyeApaTIKES, ALOLKNTLKEG, ETLOTNUOVLKEG K GAAEG SpaoT. 44 38 82
O. Eknaidevon* 7 6 13
M. ApaotnplotnTteg avBpwrmvng uyeiag & KOWWVLKNAG LépLuvac* 7 0 7
P,3. Téxveg, Wuyxaywyla/ANEG 5paotnpLlOTNTEG MAPOXIG UTINPECLWV 17 19 36
2YNOAO 257 385 642

Nivakag 57:Napexopevn eknaidsuon/kataption ava kKAado dpaoctnpiétntag — F02003

Natt ‘OxL ZYNOAO | Nai(%) | ‘Oxt(%)
Epéva kat ta éAn TNG OLKOYEVELAG OU (OLKOYEVELAKT) ETILXELPNON) 31 95 126 25% 75%
‘Evav f} meplocotepouc epyalopevous | 226 290 516 44% 56%
2YNOAO 257 385 642 40% 60%

Nivakoag 58: MNapexopevn eknaidsvon/katdption epyalopévwy anod tnv enyeipnon - F02004

Juxvotnta | MNocootd
TouAdylotov 1 dopd avad £10G 187 73%
TouAdylotov 1 dopad ota 3 €Tn 36 14%
3 £Tn KAl Mavw 5 2%
Movo katd tnv mpdoAndn 28 11%
2YNOAO 256 100.0%

Nivakoag 59: Zuxvotnta Katdptiong epyaloptévwy amnd tig enxelpfioelg — F02005

AVTIKEipEVQL Napatnproslg | MNocootd
Yrioloyloteg/MAnpodopikn 94 17%
Aypoktnvotpodkd / ANMEUTIKE / MEALOCOKOULKA 10 2%
Management / AoyloTikd / OLKOVOULKOTEXVLKA / ETtXELpUaTIKOTATO 57 11%
Tpodua: Eotioon / Ziton / Tunonoinon / Fevoyvwoia 58 11%
Marketing / MwAnoelg / E€unnpétnon nelatwv / Emkowwvia 104 19%
Touplopog / Zevodoxelakd 46 9%
Texvika B€pata / Aoddalela otnv epyacia 99 18%
Zéveg yAwooeg / EMnviki) yAwooa (yla aAhodarmoug) 17 3%
Exnaidsuon / Wuyoloyia / Eveia 40 7%
KoppwTikn 4 1%
Yyetovopkd,/Covid 12 2%
ZYNOANO 541 100%

Nivakag 60: 'VwoTikd AVTIKEiEVO MapeXOUEVNG KatapTiong — F02006
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020
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1. Yriohoylotég/MAnpodoptkn 1 9 5 31 0 12 26 3 1 4
2. Aypoktnvotpodikd/uehlocokopia 2 6 0 1 0 0 0 0 0 0
3. Management/AoyLoTIKG/OLKOVOULKA/ETUXELP NUOTIKOTN T 1 7 3 9 0 7 23 0 1 1
4. Tpoda (eotiaon/oition/tunonoinon/yevolyvwoia) 2 5 0 12 0 33 0 0 0 4
5. Marketing/mwAroelg/e§unnpétnon meAatwv/enkowwvia 0 9 2 43 0 20 14 0 0 10
6. Touplopog/§evodoxeLaka 0 0 1 2 0 38 3 0 0 2
7. Texvikd/aodaAeila otnv epyacio 0 17 11 23 0 16 11 1 1 4
8. Zéveg yAwooeg/EANNVIKN YAwooo 0 0 2 0 7 3 0
9. Eknaibeuon/Wuyohoyia 0 2 8 0 6 4 5 4
ZYNONO 6 55 25 131 0 139 84 12 7 30
Nivakag 61: 'VwoTikd AVTLKELLEVO KaTApTLoNG ava KAado dpactnplotntag — F02007
AOrol NapatnpRoelg MNocootd
e  AOyw KOOTOUG 50 14%
e  Sevmpoodépouv o€ KATL 149 43%
e  8evBa ocuppetéxouv oL epyaldUEVoL/eq 53 15%
o  Sev SLaBETW TIC KATAAANAEG YVWOELG 28 8%
e  Sevyvwpilw mou va ansubuvbw 68 20%
Zuvolo 348 100.0%

Nivakoag 62: Adyol pn uAomoinong MPOoYPOULATWY KOTAPTLONG OIO TLG EMLXELPHOEL — F02012
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EIIKAIPOITIOIHZH AEAOMENQN I'TA THN AI'OPA EPT'AXIAY XTHN KPHTH 2020

ANTIKEIMENA OETIKOI
Tunomnoinon- Mpodiaypadeg- Mpdtuma MoLdTNTAG YLa AypOTIKA TPOToVTaL 17 8%
Aypotikn ETixelpnuatikotnTa 30 14%
Kowwvikr Owkovopia 33 16%
SuppouleuTikn Kat Evepyomoinon 45 22%
E€aywylko Marketing 46 22%
Awa Biou MaBnon kat Ekraibeuon EvnAikwyv: Aopéc, Gopeig, umnpeoieg KAl TPAKTLKEG 59 28%
Management, uminpecieg kat puBuLoTikd mAaiclo Touplopol 60 29%
OpLZovtieg, OpyavwTLKEG Ko ALOLKNTLKEG IKaVOTNTEG 73 35%
Awaxeiplon kat Avantuén AvBpwrivou Auvaptkol 76 36%
AoyLoTikn SLaxelpLon UKPWY ETUXELPHOEWY 80 38%
Management kalt Project Management 84 40%
Zéveg YAWOOEG 88 42%
Eruxelpnuatikotnta- AvaAnyn MNpwtofouliag 91 44%
Alaxeiplon Kplogwv Kal GUYKPOUGEWV OTO XWPOo epyaaciag 94 45%
Awaxeiplon epyactakol ayxoug- otpes & Andn Anddaong 99 47%
MPOKTIKEG KAl EEELEIKEUUEVEC YVWOELG 102 49%
TeXVIKEG TWANCEWV OTO EUNOPLO 107 51%
IKavoTNTEG EMiKowvwviag Kat ALampayATteEVonG OTnV EPYACLA KOL OTO ETLYXELPELV 109 52%
I'VWOELG NAEKTPOVIKWVY UTIOAOYLOTWYV 111 53%

Nivakag 63: ALATUWON YVWHNG ETILXELPOEWV YLOL OVTIKELHEVA KaTapTionG — F02013

Kotd tn SLdpKeLa TwV PETPWY YLol TNV avSnpia Tou Kopwvoiol Tola amo ta mapakdtw oxvav f | NAI

Loxv

H epyaoia pou SLaKOTNKE yla KAToLo Slaotnua 352 | 47%
MeLwOnKe To WPAPLO Epyaciag Hou 123 | 17%
MelwBnkav ot aroAaBEG pou 287 | 39%
AAN\QEE N EpyaOLAKN) LOU KATAOTOON 52 7%
Avaykdotnka va Soulelw € amooTdoewg 66 | 9%
H epyaocia pou dgv eMNPeAOTNKE 1) EMNPEACTNKE BETIKA 205 | 28%

Nivakag 64: Enidpaocn tng navénuiag COVID-19 oto epyatiko duvapuiko — H01001

MeTtd TV dpon Twv HETPpWV yLa TV tavénuia n Béon oag, we epyaldpevou, oThv ayopd Now | Nocootd
epyaoiag tng Kptng motevete ot

Exet BeATiwOEL 32 3%
‘Exel mapapeivel mepinou otabepn 249 27%
‘Exel erubelvwOel, oA Ba emavéADeL 403 44%
‘ExeL mAnyel avenavépbwra 231 25%
ZUvola 915 100%

MNivakag 65: l'vwun epyatikol Suvalllkou yla thv enintwon tou COVID-19 otoug epyalopévoug —
H01002
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MEeTd TtV Gpon Twv LETPWV yLa TV TaVSNHia, TILOTEVETE OTL N TPOOTITIKK Yo vaL Bpeite Nat | Nocootd
epyaoia:
Exet BeATiwbel 3 2,4%
Mapapével (Lo OTwG Kot TIpLV TV mavsnuia 12 9,8%
‘Exel SuokoAéel, ahha Sev Bewpeite aduvatn Tnv eUpecn epyaciag 73 59 3%
Agv UTLAPXEL TIPOOTITLKA EVPEDNG EPYATLAG 35 28,5%
Zivoha 123 | 100%
Nivakoag 66: NVWKN avEPywV yLa TLG TPOOTITLKEG epeONG epyaciag — HO1005
Qg epyaldpevog/n giote.... /MewwOnkav oL anoAaBég | Aev £xeL Now | Aev éxel Nouw
pHou ErAexOsi ErmiAexOei
MioBwtdg 280 69 80.23% 19.77%
AutoamooXoAoUUEVOC XWPLG TIPOCWTILKO 100 121 45.25% 54.75%
AuTtoamnmooXoAOUEVOG LLE TIPOCWTILKO 55 85 39.29% 60.71%
BonB4¢ o€ olkoyevelakn mixeipnon 15 12 55.56% 44.44%

Nivakag 67: Epyalopevol-autoanacyoAoUpevol Kal peiwon anoAafwv Aoyw COVID-19- H01006

Katnyopia emayyéApartog Aev €xeL EuAexBel | Now
AvwTtepa SLEUBUVTIKA Kot SLOLKNTIKA OTEAEXN 15 22
EmayyeApatieg 79 54
Texvikol KaL 0oKoUVTEG cuvadr emayyEALOTA 36 11
YriaAAnAot ypadeiou 53 4

AmacXoAoUHEVOL OTNV TIOPOXH UTINPECLWY KOl TTWANTEC 108 63
ElSikeupévol yewpyol, ktnvotpodol, SacokdpoL Kat aALeig 60 59
ELSLKELUEVOL TEXVITEC KOl AOKOUVTEG cuvadr) emayyEApaTa 40 50
XELPLOTEG BLOMNXOVLKWY EYKATOOTACEWY, NXOVNUATWY Kal EEOTIALOUO 17 12
AvelSIKEUTOL EPYATEG, XELPWVAKTEG KAL ULKPOETIOYYEALOTIEG 39 11

Nivakag 68: Meiwon anoAapwv Adyw COVID-19 ava katnyopia emayyéApatog — H01007

Kata tn Sudpkela tou lock-down ywa tnv mavénuia tou

Kopwvoiol (Mdptiog-Mdiog 2020) mola and TA MAPUKATW Kapa

ioxuav yia AUgnon | AAN\ayn Meiwon | ZUvola
Qpaplo Aettoupylag enixeipnong 27 252 615 894
Tlipog o€ oxeon pe to 2019 34 73 833 940
ApBuog Epyalopévwyv 14 500 259 773
MioBoAoyLKO KOOTOG 17 448 312 777
Epyaoia €€ anootdoswg 104 233 44 381

Nivakoag 69: EMUMTWOELS TWV MEPLOPLOTIKWYV HETPWV OTLG EMLXELPr oL — H02001
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META tnv dpon tou lock-down ya thv mavénpio tou kopwvoiol (lovviog-ZentéuPpLog

2020) n OLKOVOULLKN KOTAGTAON TNG EMIXEIPNCNG GO Now | Nocooto
BeATwONKE ONUAVTIKA 96 9,9%
BeAtiwOnke, aAla dev émae va elval mpoBAnUATIKA 512 52,8%
TAPEUELVE 18La OTIwG KaL Katd to lockdown 233 24%
Atav ONMwg TPV TNV mavénuia 129 13,3%
JUvola 970 100%

Nivakag 70: OLKOVOLLKA KATAOTOON TG EMLXEIPNONG LETA TV dpon tou lock-down — H02002

AapBavovtag untoyn tig mpoPAEYELS yia ThV EEALEN TNG mavSnpiag Tou Kopwvoiov,

TUOTEVETE OTL N EMYELPNOH OOG Now | Nocootd
Ba ennpeaotei kKupiwg GETOC 121 12.5%
Ba emavakaup el péoa ota EMOPEVa 1-2 xpovia 549 56.5%
Ba xpelaotel TOUAGXLOTOV 5 XpOVLIA yLa VoL ETTOVOKAUEL 155 16.0%
b€ Ba emavakapPel oto PoBAENTO HEAAOV 63 6.5%
8¢ Ba emnpeaotel kaBoAou 60 6.2%
Ba enwdeAnOel ano tnv katdotaon 23 2.4%
ZUvola 971 100%

Nivakag 71: TVWHN EMYELPCEWV yLA TLG EMLNTWOELG TNG tavénpiag otnv Aettoupyia toug— H02003
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[TAPATHMA Il - EpwtnuatoAdyla

Ta epwTNUATOAOYLA EMLOUVATTTOVTAL OE EEXwpPLoTA apxeia pdf.
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